To manage (holds) service indicators:

1. Navigate to  CAMPUS COMMUNITY, SERVICE INDICATORS, SERVICE INDICATORS (STUDENTS) 
2. Find the student that you want to add a hold or remove the hold   

TO REMOVE AN EXISTING HOLD

1. Click the hold code for the hold you want to release and on the next page click the RELEASE  BUTTON 
2. Note that you can only release holds for which you have been provided security
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TO ADD A NEW HOLD:


1. Click the ADD SERVICE INDICATOR link
2. Enter the appropriate code and reason code
3. You must enter a start term and date
4. If you want the  hold to expire on a date or at the start of a term, enter an END TERM or END DATE
5. Click the APPLY button then the SAVE button
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Add Service Indicator page
[image: cid:image008.jpg@01CA0E91.4D9704B0]
image1.jpeg
Edit Service Indicator.
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