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A letter from the Director of Academic Advising, Career
Services, and the Educational Success Center
Welcome to UW-Superior!
As a new academic advisor, you will have the opportunity to advise students to meet their academic
goals soon. This Advisor Manual provides in-depth information for all advisors. Within you will find:
•
•
•
•

a detailed guide outlining your responsibilities as an advisor
key resources for advisor development
a variety of policies and forms
information regarding the types of advising and technology needed during the advising
process

This manual, available to all advisors across the University, should act as a reference to ensure a
successful and unified approach to student advising. The enclosed information and best practices
are based on a variety of published academic references and input from UW-Superior faculty and
staff. This evidence-based approach will ensure excellence in academic advising at UW-Superior.
Additionally, the Center for Academic Advising offers a New Academic Advisor Orientation designed
to assist new faculty and staff advisors and those advisors who would like a quick refresher on the
following topics:
•
•
•
•
•

basics about academic advising at UW-Superior (mission, intended outcomes,
responsibilities, protocol)
Legal considerations in academic advising
best practices
online advising tools
partnerships with related offices

We will also provide face-to-face training opportunities and the chance for
you to sit in on advising conferences or bi-weekly case management
meetings with our professional advising staff.
Thank you for your commitment to quality academic advising. We look
forward to working with you.

Cortney Alexander
Director of Academic Advising, Career Services, and the Educational Success Center
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Section 1 - What is Academic Advising?

“Good advising may be the single most underestimated
characteristic of a successful college experience.”
Light, R.J. (2001) Making the most of college. Cambridge, MA: Harvard
University Press
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Mission Statement
The purpose of The Center for Academic Advising is to contribute to student satisfaction, and thereby
increase campus retention rates, through the offering of high-touch and comprehensive advising
services for the undergraduate student population.
The UW-Superior Center for Academic Advising’s mission is to advocate for, support, and empower
students to be successful and achieve their educational goals. It is also our mission to collaborate with
campus partners to ensure continuity of service and provide the best educational experience for
students.

Vision Statement
The vision of the Center for Academic Advising is to ensure that academic advising is a full partner in
integrated, collaborative, comprehensive, and systemic campus-wide retention initiatives.

Statement of Core Values of Academic Advising
The Statement of Core Values consists of three parts:
•
•
•

Introduction
Declaration
Exposition

While each part stands alone, the document's richness and
fullness of meaning lies in its totality. The Statement of Core
Values provides a framework to guide professional practice and
reminds advisors of their responsibilities to students, colleagues,
institutions, society, and themselves (NACADA 2004). The entirety
of the Core Values can be found at
http://www.nacada.ksu.edu/Resources/Clearinghouse/ViewArticles/Core-values-of-academic-advising.aspx.
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Definition of Academic Advising
Academic advising is an educational process that, by intention and design, facilitates students'
understanding of the meaning and purpose of higher education and fosters their intellectual and
personal development toward academic success and lifelong learning (NACADA, 2004).
Academic advising is a collaborative experience in which students and their advisors are partners in
meeting the essential learning outcomes, ensuring student academic success, and outlining the steps for
achievement of the students' personal, academic, and professional goals. This partnership requires the
participation and engagement of both the advisor and the student throughout the duration of the
student’s educational experience at the university. Both the student and the advisor have clear
responsibilities for ensuring the advising partnership is successful (NACADA, 2004).

Student Learning Outcomes
The Center for Academic Advising’s Learning Outcomes align with the University of Wisconsin’s Learning
Outcomes.
UWS Learning Outcomes
Communication 1. Apply modes, styles, and
conventions of communication
appropriate to the students’ work
and their audience
2. Identify the essential components
of a work/presentation and
describe their relationship to each
other and to the broader context
3. Clearly express themselves to
achieve a purpose
4. Civilly engage in an exchange of
ideas integrating diverse
perspectives
Individual and
1. Engage in thoughtful analysis that
fosters well-being and holistic selfSocial
development
Responsibility
2. Articulate their roles and
responsibilities in a global
community
3. Practice healthy interdependence
and mutual respect for others
through teamwork

Advising Learning Outcomes
1. Knowledge of technological resources and
campus learning systems
a. Ability to find information and
register for courses in E-Hive
b. Ability to login and find course
information in D2L
c. Ability to login to student email
account
d. Understanding of the importance
of email at the official
communication system of the
Center for Academic Advising and
UW-Superior
1. Ability to set realistic personal, academic,
and professional goals
2. Knowledge and understanding of
university policy and procedures
3. Understanding of the purpose of higher
education, liberal arts, and general
education requirements
4. Knowledge of campus resources and how
to effectively utilize them to achieve
personal, academic, and professional goals
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Creative and
Critical
Thinking

4. Demonstrate informed civic
engagement, including intercultural
competence as a dimension of the
experience
5. Apply ethical reasoning in their
academic and community learning
experiences
1. Articulate important theories,
1. Ability to articulate degree plan and
questions, theories, and creative
develop a pathway to completion
processes
a. Understanding of degree progress
using academic reports in E-Hive
2. Analyze information to answer
b. Ability to make effective decisions in
specific questions
regard to academic and career goals
3. Evaluate assumptions and biases
c. Ability to accept responsibility for
associated with a project, practice,
personal and academic decisions
or process
4. Consider multiple, diverse, and
global perspectives to answer
important questions or produce
original work
5. Use evidence to reach and present
innovative conclusions or produce
original work

Advising Theories & Models
Best practices in academic advising are informed by student development theory. Just as in other
academic disciplines, there are many theories of advising. More detailed information regarding student
development theory and its application in academic advising can be found on the NACADA website:
http://www.nacada.ksu.edu/Resources/Clearinghouse/View-Articles/Advising-Theory.aspx
Models for delivering advising services may be categorized as one of three organizational structures:
•

Centralized: professional and faculty advisors are housed in one academic or administrative unit

•

Decentralized: professional or faculty advisors are located in their respective academic
departments

•

Shared: where some advisors meet with students in a central administrative unit (i.e., an
advising center), while others advise students in the academic department of their major
discipline

Additionally, there any many models of academic advising structures, including:
•

Self-Contained - all advising occurs in a center staffed primarily by professional advisors or
counselors; faculty may also advise in the center
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•

Faculty only - all advising is done by a faculty member, usually in the student’s academic
discipline

•

Shared Supplementary - professional staff in a center support advisors (usually faculty) by
providing resources/training

•

Share Split - faculty provide advising in academic discipline while staff are responsible for a
subset of students, e.g., undecided, pre-majors

•

Total Intake - all incoming students advised in a center; students are assigned elsewhere later

There are also many philosophies in advising. A few of the most prominent include:
•

Prescriptive Advising - the advisor tells the advisee what to do, taking on the responsibility for all
decision making in the advising relationship to "do it for them."

•

Developmental Advising - the advisor and advisee are partners in the advising relationship, and
responsibility is shared to “help them do it for themselves"

•

Appreciative (Intrusive) Advising - combines elements of both prescriptive and developmental
advising and facilitates advising through a pro-active approach in which advisors seek to address
issues before they happen through a close, case-management approach to working with
advisees

UW-Superior utilizes a total intake advising model called the Shared Advising Model (SAM). The model
applies to both on-campus and online learners. In this structure students are assigned two advisors who
shift between a primary and secondary role. Generally, freshmen and sophomores are assigned to a
primary, professional advisor in the Center for Academic Advising and a secondary, faculty advisor in
their academic department (undeclared students will only have one primary, professional advisor until
they declare). The specific relationships between the Center for Academic Advising and the academic
departments are outlined in individual agreements held in the Center and the departments.
Professional advisors in the Center also serve students planning to change their majors, students with
Interdisciplinary Studies (IDS) or Individually Designed Majors (IDM), new transfer students, and
students readmitted from suspension. The Center assigns and re-assigns advisors, completes change of
major/minor forms, and maintains advising data for the campus.
In addition to providing advising services to students, the Center for Academic Advising plays an
essential role in campus-wide retention initiatives and advisor training and development. All new faculty
and professional advisors go through training hosted by the Center. The Center houses advising
resources available to all campus advisors and hosts professional development events throughout the
year.
UW-Superior subscribes to an appreciative advising philosophy and uses case management to ensure
close, pro-active relationships with students. Advisors are expected to become partners on their
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advisee’s academic journey, developing advisee’s decision making skills, comfort level and abilities as a
college student. Within this framework, each advisor is encouraged to develop their own personal
philosophy of advising to become more self-aware of their role in the advising relationship.

Advising as Teaching
As the field of advising continues to grow and develop, there has been a move toward the theory
of Advising as Teaching. This theory parallels the concepts of the developmental theory of advising;
however, it takes the educational component to the next level, as it focuses on the learning outcomes
and competencies as they progress through their advising curriculum as well as the personal growth of
the advisee (Lowenstein, 2005).
So, what do advisors teach? According to Lowenstein (2005), they teach:
•

how to find/create the logic of one’s education

•

how to view the seemingly disconnected pieces of curriculum as parts of a whole that makes
sense to the learner, so that she or he learns more from them

•

how to base educational choices on a developing sense of the overall edifice being self-built

•

how to continually enhance learning experiences by relating them to knowledge that has been
previously learned

An excellent advisor does the same for
the student’s entire curriculum that the
excellent teacher does for one course.
(Lowenstein, 2000)

Effective teachers and effective advisors exhibit many of the same characteristics, knowledge and skills.
The table below compares the two.
Effective Teachers

Effective Advisors

Master their subject matter

Possess accurate information about policies,
resources and programs

Plan, organize and prepare materials for the
classroom

Prepare well for advising sessions

7

UNIVERSITY OF WISCONSIN - SUPERIOR

Engage students actively in the learning process

Engage advisees in the advising process through
challenges involving alternative choices and
encouragement to question and explore

Provide regular feedback, reinforcement and
encouragement

Provide timely feedback, reinforce learning that
has taken place and applaud student success

Help students learn independently

Encourage advisees to be self-directed learners

Teach students how to evaluate information

Help advisees evaluate their progress toward
personal, educational and career goals

Serve as a resource to students

Provide materials to advisees and make referrals
when appropriate

Provide problem-solving tasks to students

Provide tasks to be completed before the next
advising meeting that will require the advisee to
use information-gathering, decision-making and
problem-solving skills

Deliver information clearly and understandably

Communicate in a clear and unambiguous
manner with advisees

Exhibit good questioning skills

Ask questions and initiate discussion

Exhibit positive regard, concern and respect for
students

Provide a caring, personal relationship by
exhibiting positive attitude toward students, their
goals, and their ability to learn

Promote a climate of learning that supports
diversity

Respect diverse points of view by demonstrating
sensitivity to differences in culture and gender

Stimulate higher level thinking

Help student learn concepts, test validity, and
confront attitudes and beliefs

Adapted from “The Teaching-Advising Connection” by Drew Appleby http://dus.psu.edu/mentor/appleby2.htm

The Global Community for Academic Advising (NACADA)
The Global Community for Academic Advising (NACADA) is an association of professional advisors,
counselors, faculty, administrators, and students working to enhance the educational development of
students.
NACADA promotes and supports quality academic advising in institutions of higher education to
enhance the educational development of students. NACADA provides a forum for discussion, debate,
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and the exchange of ideas pertaining to academic advising through numerous activities and publications.
NACADA also serves as an advocate for effective academic advising by providing a Consulting and
Speaker Service, an Awards Program, and funding for Research related to academic advising.
NACADA evolved from the first National Conference on Academic Advising in 1977 and has over 11,000
members representing all 50 United States, Puerto Rico, Canada, and several other international
countries. Members represent higher education institutions across the spectrum of Carnegie
classifications and include professional advisors/counselors, faculty, administrators and students whose
responsibilities include academic advising.
NACADA functions with volunteer leadership with support from the NACADA Executive Office.
*Members have full voting rights and elect the national board of directors as well as other leaders
within the organization. NACADA is designated by the IRS as a 501(c)3 non-profit educational association
incorporated in Kansas.
*Any advisor is allowed to register for a NACADA membership with approved funding from your
departmental budget.
(Taken from the NACADA website: http://www.nacada.ksu.edu/)

Wisconsin Academic Advising Association (WACADA)
WACADA is the Wisconsin association for academic advisors and has been officially affiliated with
NACADA since 1997. Since that time, membership has grown to over 230 people representing UWSystem colleges and universities, private universities, and the Wisconsin Technical College System. The
WACADA board represents all factions of the advising spectrum including administrators, counselors,
and advisors. Attendance at statewide annual conferences has been about 200 people (WACADA, 2015).
WACADA provides networking opportunities and professional development activities to enhance best
practices in advising at the state level and to support the mission and programming of NACADA
(WACADA, 2015).
WACADA website: http://www.wacada.org
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Section 2 - Responsibilities & Expectations of
Academic Advisors

'An effective advising program is one prime factor in
increasing student retention. Academic advising assists
students in many ways, and each campus must make a
concerted effort to develop a strategy to retain students.
Students who receive effective academic advising tend to
feel positive about the institution as a whole’ (Noel, 1978).'
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Functions of the Center for Academic Advising (CAA)
Individual student appointments
Professional academic advisors in the CAA work with freshmen, sophomores, exploratory/ undeclared,
readmitted, transfer, and special students, regardless of delivery method, to explore their interests, skills,
and values as they complete their general education, program admission requirements, and other first
and second year coursework or declare a major.
Advisor assignments
The CAA manages primary and secondary advisor assignments for all undergraduate students. Students
can find their advisor assignment in their E-Hive Student Center. Students who see “Assigned, Staff” for
their advisor assignment should contact the CAA.
Primary advisors are notified via e-mail when a new student has been added to their roster. Advisors are
asked to reach out to their new advisee(s) to introduce themselves and provide instructions for setting up
an appointment with them.
Administering major, minor, degree, catalog year, and advisor changes
The CAA processes requests for major, minor, degree, catalog year, and advisor changes from
undergraduate students. Forms to request a change can be found on the CAA website
(uwsuper.edu/advise) in “Advising Forms.” Requests are processed within three to five business days of
being submitted, and a confirmation is sent to students when the request has been processed.
Consultation and professional development for advisors across campus
The CAA staff are available to departments for consultation and to provide orientation and development
opportunities and resources regarding advising best practices and policies.
Advising Holds
The University places enrollment holds each semester to ensure that all undergraduate students discuss
their course selections with their advisors before registration. Once the student has met with the advisor
and had the course selection approved, the advisor will lift the enrollment hold. This allows the student to
register for classes after the enrollment appointment time.
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Who Advises?
Faculty Advisors are central to UW-Superior's academic advising structure. All faculty with one year of
service at the University and who have completed the New Advisor Orientation and training assume
academic advising responsibilities.
Professional Academic Advisors in the Center for Academic Advisement work predominately with
freshmen, sophomore, undeclared, readmitted, transfer, and special students. Additionally, professional
advisors serve as a support resource to faculty advisors, facilitate advisor orientation and development,
and play a vital role in the retention efforts of the University.
Key Academic Staff in departments such as the Educational Success Center, Continuing Education,
Teacher Education, and the Office of International Programs also advise special student populations, and
are listed as co-advisors in addition to the professional and faculty advisors for the students that they
serve.

Competencies for Effective Advising
There are three major content components for advising competencies at UW-Superior which have been
adopted from NACADA and based on Habley’s Framework: conceptual, informational, and relational.
Habley (1995) writes that “without understanding (conceptual elements), there is no context for the
delivery of services. Without information, there is no substance to advising. And, without personal skills
(relational), the quality of the advisee/advisor relationship is left to chance” (p. 76). To be effective
advisors, NACADA asserts the need to possess the following skills:
Foundations Knowledge (conceptual)
 Advising Philosophy
 Theoretical Frameworks
 NACADA Core Values
 Knowledge of higher education issues including legal and ethical issue
Knowledge of college student characteristics (informational)
 General knowledge of college students
 Specific knowledge of population(s) advised
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Career advising knowledge and skills (informational)
 Knowledge of academic major
 Knowledge of occupational, workplace relationships
Communication and interpersonal skills (relational)
 Demonstrate the ability to relate to individuals and groups of designated students through the
use of basic communication, helping and problem-solving skills
Knowledge of application of advising at UW-Superior (informational)
 Institutional information
 Referral Resources
 Graduation requirements

 Technology use

Advisor Responsibilities
As an advisor, you are expected to:
•

understand and effectively communicate the curriculum, graduation requirements, and university
and college policies and procedures

•

encourage and guide students as they define and develop realistic goals

•

provide students with information about and strategies for utilizing the available resources and
services on campus, and facilitate referrals as necessary

•

assist students in understanding the purposes and goals of higher education and its effects on
their lives and personal goals

•

monitor and accurately document students' progress toward meeting their goals

•

be accessible for meeting with advisees via office hours for advising, telephone, e-mail, or web
access

•

assist students in gaining decision making skills and skills in assuming responsibility for their
educational plans and achievements
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•

maintain confidentiality

•

assist students in working closely with their professors

•

be familiar with UW-Superior major/minor offerings to engage in valuable dialogue concerning
student academic and career aspirations

Student Responsibilities
As an advisee, students have clear responsibilities in the advising partnership in order to be successful:
•

scheduling regular appointments or make regular contacts with advisor during each semester

•

coming prepared to each appointment with questions or material for discussion

•

being an active learner by participating fully in the advising experience

•

asking questions if not understanding an issue or have a specific concern

•

Keeping a personal record of progress toward meeting educational goals

•

organizing official documents in a way that enables you to access them when needed

•

completing all assignments or recommendations from advisors

•

gathering all relevant decision-making information

•

clarifying personal values and goals and provide advisor with accurate information regarding
interests and abilities

•

becoming knowledgeable about college programs, policies, and procedures

•

accepting responsibility for decisions

Characteristics of a Good Advisor
Best Practices for Academic Advisors at UW-Superior
Excellent academic advising helps provide a positive student experience and enhances the university's
retention efforts. The Best Practices identified here demonstrate how advisors might contribute to this
initiative. While this gives a list of the practices, each advisor has his/her own personal and unique
philosophy of achieving these goals.
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 Maintain regular contact with advisees
o

Regular emails to individual advisees or groups of advisees at intentional times
throughout the semester (i.e. important deadlines, mid-terms, registration, etc.).

o

Create a schedule to meet with advisees at least one time per semester.

o

Check in and set up recurring advising meetings with advisees who are struggling
academically.

o

Respond to student initiated contact within one to two business days.

 Establish a positive relationship with advisees
o

Get to know advisees and recognize them on site.

o

Clarify the roles of the advisor and advisee in the advising relationship.

o

Keep current on advising notes and refer back to them to prepare for meetings.

o

Keep up to date on the needs of diverse populations of students (i.e. veteran students,
student athletes, international, etc.).

o

Engage with your advisees and let them know you care about them as a person as well
as a student.

 Provide accurate and timely information about the University and its programs
o

Become an expert on university and departmental policies and requirements, and stay
up to date on changes – make sure to communicate these changes in a timely fashion to
students.

o

Be aware of upcoming deadlines and remind advisees that they are drawing near.

o

Get to know the resources available to students on campus, and who the contacts are in
each area.

o

Familiarize yourself with the many extra-curricular and academic clubs on campus, and
direct advisees to those that fit their interests and professional/personal goals.

 Facilitate transferring from other institutions to UW-Superior, as well as assist transferring out
when that is in the best interest of the student
o

Become familiar with the transfer process and the procedures for course substitution.
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o

Know how to read a transfer credit report.

o

Be willing to work with prospective students prior to enrollment at UW-Superior.

o

Keep the student’s best interest in the forefront.

o

Process with the student their reasons for considering transferring to determine if there
are other opportunities at UW-Superior that may fit their overall educational and career
goals.

 Adopt a developmental approach to help advisees become independent learners and selfreliant problem solvers
o

Encourage and foster the development of advisees’ decision making skills – let them
steer the bus with their advisor as a guide/road map.

o

Utilize the campus Advising Syllabus.

o

Coach advisees in the best way to advocate for themselves.

 Enhance advisees' understanding of and support for the University's mission
o

Encourage advisees to appreciate the diversity within the university campus as well as
the Superior community.

o

Promote study abroad programs.

o

Promote service learning and community enrichment.

 Maintain a high degree of professionalism
o

Maintain and commit to posted office hours – be accessible during those times.

o

Keep advising appointments.

o

Be aware of changing departmental and university-wide requirements.

o

Be prepared for appointments and keep up with advising notes.

o

Stay positive about the university and department – show support for general education
and encourage students to explore the value of a liberal arts degree.

o

Maintain the confidentiality of the advising relationship as much as is possible within
the limitations of mandated reporting and concern for student well-being.

 Engage in personal growth and development
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o

Engage in professional development both within your academic field as well as
academic advising skills.

o

Regularly attend advising development programming.

o

Participate in the National Academic Advising Association (NACADA) and the Wisconsin
Academic Advising Association (WACADA).

o

Stay current with Academic Advising techniques and trends.
(Adapted from Missouri State University Academic Advising Council)

“Even though you've answered this question from a
million different students a million different times, keep
in mind it's the first time this student has asked it!”
- Bickers, 2005
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Ethical Considerations for Advising
8 Ethical Principles in Academic Advising (Lowenstein and Grites, 1993)
Seek the best possible education for the advisee. It is not always easy
to judge what will be the best education; our obligation is to do our best
with the information available. This will benefit students, people with
whom they will later have contact and society as a whole.
1. Treat students equitably; don't play favorites or create special
privileges. Differences in student's needs require us to spend
more time with one that another and to advise one more
intrusively that another, but the fact that we might like one
student more or that we might share another's values would not
justify differential treatment.

5 steps to an Ethical
Decision (Chruch &
Robinson, 2006)
1.

2. Enhance the advisee's ability to make decisions. This benefits
the student and others in the long run and from respect for
persons because it supports and develops individual autonomy.

Consider the issue on
its own and try to
identify and
deconstruct the issue
to allow for
analysis...starting
with a blank slate.

2.

Consider what is best
for the student and
the institution.

3. Advocate for the advisee with other offices. Students might
not get all of the services available to them on campus without a
little help. There are limitations, however, as advocating too
hard may reduce one's effectiveness in the future.

3.

Attempt to find what
action would lead to
the greatest good for
the greatest number.

4.

Quantifying the
positives and
negatives of the
situation - this allows
for a comparison of
the possible ethical
good of a decision.

5.

The decision is made
by the advisor. While
consulting colleagues
is helpful, the advisor
has to answer to the
student and decide
what is best for the
student, the
institution and the

4. Tell the advisee the truth about college policies and
procedures, and tell others (e.g., faculty, staff and
administration) the truth as well, but respect the
confidentiality of interactions with the advisee. Advisees
should understand the legal limits of this confidentiality and
remember that advisors, as representatives of the University,
must act in ways that support academic integrity.
5. Support the institution's educational philosophy and its
policies. While we each have our own thoughts and
philosophies as advisors, but there is a commitment established
to uphold the mission, vision and values of the institution when
accepting an advising position. Note that this principle does not
preclude arguing against policies in appropriate forums.
6. Maintain the credibility of the advising program. All concerned
must perceive the program as giving advice that is coherent,
consistent with college policy, and holds up when questioned.
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7. Accord colleagues appropriate professional courtesy and respect. This is not only about being
polite to people; it is also a prohibition against encouraging students to believe negative things
about the competence or character of colleagues. Opportunities to observe or violate this duty
arise when a student asks which instructor to take a course from or asks for confirmation of
something that "they" are saying against a particular individual. In an institution where such a
rule is not followed, effectiveness is lost and students' inclination to gossip and jump to
conclusions is reinforced which can lead to negative long-term consequences.

Legal Considerations in Academic Advising
Students and the University have a contractual relationship, in which advisors, as representatives of the
University, can bind the University to certain actions based on our actions as advisors. This is known as
the law of agency. (Habley, 1995; Robinson, 2004). The following suggestions are designed to protect
the university, the student and yourself:
In talking with students, make no claims based on uncertain knowledge. Avoid hearsay (Buck et al.,
2001).
•

Conduct periodic and careful review of all printed materials to see if they coincide with advising
practice. If there are discrepancies between policies and practice, take steps to initiate the
alteration of materials OR alter your own practice.

•

Assist students in locating and understanding the "fine print."

•

If you are aware of upcoming changes in policies, procedures, or programs, encourage students
to plan ahead and stay informed. (Habley, 1995).

An advisor must be a custodian of the student's good reputation (Buck et al., 2001).
•

Personal notes are not a part of the "official file" as defined by the Buckley Amendment. If you
need to retain specific, more personal information about a student's situation to give effective
advice, these personal notes should be kept in a different location than your primary "Advising
Notes"

Present students with all the options open to then, not just the ones you (or your department) favor
(Buck et al., 2001).
•

Do not equivocate or apologize to students for policies with which you personally
disagree. Your equivocation may be misinterpreted and could provide source for future
litigation. (Habley, 1995).
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An advisor who misadvises a student has the moral obligation to make things right (Buck et al., 2001).
•

Help students understand how to appeal policies and procedures when necessary
If you are uncertain of a policy, identify the person with the "final say" to give either you or the
student an answer. (Habley, 1995).

Acknowledge one's biases and respond to students as unique individuals and not as members of a
group or category (Buck et al., 2001).
Advisors advise; students decide (Buck et al., 2001).
•

Discuss advisor responsibilities and rights with advisees. (Habley, 1995).
"On a day-to-day basis...it is hard to get
yourself or the University sued if you act in
good faith and with the students' best interest
at heart. But it can happen."
(Buck et al., 2001).

Mandated Reporting
Academic Advisors are in a position to develop a relationship of trust with students and as a result,
students may confide personal information regarding their well-being or personal safety. Per the
Wisconsin Statutes (s.48.981, WI Stats.) or Governor’s Executive Order (EO #54), Academic Advisors
are Mandated Reporters. Incidents that must be reported include:
•

Sexual assault

•

Dating violence

•

Stalking

•

Sexual harassment

•

Domestic violence

Additionally, the Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics
Act (20 USC § 1092(f)) or Clery Act, is a federal law requiring colleges and universities to disclose
information about incidents of crime on campus, and is tied directly to the institution’s ability to
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participate in the federal student financial aid programs. The law also provides protection to
victims of sexual assault & “whistleblowers,” processes for addressing registered sex offenders on
campus, and campus emergency response.
According to the Clery Center for Security on Campus (2012) The Clery Act requires reporting of
crimes in seven major categories, some with significant sub-categories and conditions:
1. Criminal Homicide
a. Murder & non-negligent manslaughter
b. Negligent manslaughter
2. Sex Offenses
a. Forcible
b. Non-Forcible
3. Robbery
4. Aggravated Assault
5. Burglary, where:
a. There is evidence of unlawful entry (trespass), which may be either forcible or not
involve force.
b. Unlawful entry must be of a structure - having four walls, a roof, and a door.
c. There is evidence that the entry was made in order to commit a felony or theft.
6. Motor Vehicle Theft
7. Arson
If a student reports any of these incidents, advisors must the Title IX Coordinator at
dos@uwsuper.edu.

What is FERPA?
The Family Educational Rights and Privacy Act of 1974, or FERPA, defines the rights of students and the
obligations of higher education institutions to ensure the privacy and accuracy of students' educational
records. This act applies to all institutions that receive federal funding administered by the U.S.
Secretary of Education (financial aid, veterans' benefits, grants, etc.). Violations of this act by an
institution may lead to withholding of these funds. Students enrolled both past and present, regardless
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of age, are covered by FERPA until their death. Those who have
applied but not attended are not covered.
A full definition of FERPA compliance set forth by the UW-Superior
Registrar's Office can be found on their website.

Directory Information
Includes:

What rights do students have under FERPA?

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•

the right to inspect and review their educational record

•

the right to request an amendment to the educational
records that the student believes are inaccurate
or misleading
o The right to challenge grades does not apply unless
the grade assigned was inaccurately recorded, under
which condition the record will be corrected

•

the right to limit disclosure of personally identifiable
information, including "directory information"

•

the right to file a complaint with the U.S. Department of
Education, Family Policy Compliance Office, concerning
alleged failures of an institution to comply with the
requirements of FERPA

What is an "Educational Record"?
•

With certain exceptions, an "educational record" is any
record in any media:
o

o

related to a student maintained by UW-Superior or
party acting on behalf of the university
and
any piece of information that could personally
identify a student

What is not a part of the Educational Record?
•

"Sole possession notes" (those made by one person and kept
separately in the possession of the maker) are not
considered education records. However, sharing these
notes with another person or placing them in an area
where they can be viewed by others will make them
education records and, therefore, subject to FERPA.

•
•

Full Name
Major or Program
Previous Colleges Attended
Full or Part-Time Status
Home Town
Photographs
Academic Honors
Email Address
Athletic Achievements
Athlete Height & Weight
Class Level (Fr., So., Jr., Sr.)
Address (campus & home)
Withdrawal Date
Dates/Terms Enrolled
Degrees/Certificates
Awarded
and Date Conferred
Phone number(s)

This DOES NOT Include:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Date of Birth
Class Schedule/Roster
Age
Transcript
Gender
Citizenship
Academic Standing
Social Security Number
Student Identification
Number
Parent Address(es)
Race/Ethnicity
Country of origin
Entrance Exam Results
Grades
Semester Grade Point
Average
Cumulative Grade Point
Average
Student Account Information
Financial Aid Information
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•

What information is not considered part of an education record?
o law enforcement or campus security records
o

employee records (unless contingent upon attendance)

o

medical records

o

alumni records

What is Directory Information?
•

information that is not normally considered a violation of a student's privacy and, therefore CAN be
released without the student's written permission (unless the student has a FERPA hold)

Who has legitimate access to a student’s Educational Record?
•

the individual student

•

whomever the student authorizes by providing the institution with a written release (release
must be written, signed and dated and must specify the records to be disclosed and the identity
of the recipient)

•

any party requesting directory information (unless the student has a FERPA hold)

•

University officials of UW-Superior who have a legitimate educational interest
o

o

Legitimate educational interest is the need to review an educational record in order for
a university official to carry out his or her responsibilities in order to:


perform an administrative task outlined in the official's duties



perform a supervisory or instructional task directly related to the student's
education'



perform service or benefit for the student such as health care, job placement or
financial aid

A University official is a person employed by the University in an administrative,
supervisory, academic, research, or support staff position. This definition includes, but
is not limited to:


law enforcement personnel



health staff
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certain appropriate students



field supervisors



contractors, such as attorneys, auditors, or collection agents



those properly authorized to serve as official board or committee members



any others properly authorized to assist another school official in performing his
or her professional responsibilities for UW-Superior

Non-Disclosure (how to tell if a student has that on their record)
Students may submit a "Restrict Directory Information" form to the Office of the Registrar to prevent
directory or non-directory information from being released. The form is valid until rescinded by the
student. With this restriction, university personnel cannot acknowledge the fact that the student is
enrolled or associated with UW-Superior.
Advisors will be alerted to students who have restricted FERPA information in their accounts by the
following symbol in the Student Center:

Writing Letters of Recommendation
If a student requests a letter of recommendation written on their behalf, a written release from the
student must be completed and submitted to the Registrar’s Office and shared with the individual with
whom the request was made. It is necessary for this written release to be on file regardless of the
information being directory or non-directory information.
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Section 3 - Advisor Tool Kit

'Advising is a key to student retention. The best way to keep
students enrolled is to keep them stimulated, challenged
and progressing toward a meaningful goal. The best way to
do that--especially among new students--is through
informed academic advising.'
Anderson, Edward 'Chip'. (1997). Academic Advising for Student
Success and Retention. Noel-Levitz, Iowa City, IA.
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The Advising Session
Preparation
Just as preparation is important in facilitating a well-organized lecture, so too is it important in the
advising session. The process is as follows:
•

locate advisee's record in the "Advisor Center" in E-Hive

•

review the advisee's Student Center for holds, student information, test scores,
transcripts/transfer credit, academic standing

•

review the advisee's "degree progress" and check for completion of required courses, as well as
making note of courses you recommend for future semesters

•

review advising notes from your previous meeting

•

make notes to cover in the advising session regarding homework assigned in last meeting to
check for follow-through

Opening
•

Greet advisees by name, thereby setting the tone for the meeting and demonstrate from the
beginning that the advisor is interested in the advisee as an individual

•

Begin the conversation with an open-ended question:
o

"What brings you in today?"

o

"What will we be working on in our 30 minutes together?" (Mentioning the length of
the meeting will set the expectation from the beginning that there is a time frame that
must be observed)

Throughout the Session
•

Use intentionally phrased questions
o

Closed ended questions (those with yes or no answers) are helpful for gathering facts

o

Open ended questions are useful for clarification and problem solving
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"What kind of classes interested you in high school"



"What concerns do you have about the upcoming semester?"

Effective Listening
Sometimes advisees say they are coming in for one reason, but really have an entirely separate
concern. Be sure to listen carefully to what they are saying, and to the feelings that are behind the
statements. Also, an advisor should be aware of his or her own thoughts and feelings while the advisee
is speaking.

Active Listening
•

Utilize open posture and non-verbal cues to demonstrate the advisee's possession of full
attention.

•

Do not cross legs or arms over body.

•

Lean slightly toward advisee with the top of body.

•

Face advisee and make eye contact.

•

If possible, eliminate physical barriers between the advisor and advisee.

Accept the Advisee's Attitudes and Feelings
•

Utilize positive regard.

•

Be non-judgmental.

•

Separate personal values from those of the advisee.

•

Avoid "I" - try to focus less on the advisor's point of view, and more on assisting the advisee to
form their own opinions and point-of-view.

•

Silence is not necessarily a breakdown in communication. Sometimes, advisees may find it
difficult to phrase a question to convey the message desired. Refrain from filling the gaps with
"help" finding the words, or phrasing the question for them.
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Admit Ignorance
Advisors have a great deal of power over an advisee's educational experience, and wrong information
from an advisor can have negative consequences. Never guess, and learn to say, "I don't know, but let’s
find out..."

Bad News
Occasionally advisors are the bearers of bad news. While the news should not be made light of or the
seriousness of the situation downplayed, the advisor should do their best to be non-judgmental and
realistic while focusing on the positives in the situation. Discuss the news with the student, and then
work through alternatives as well as the next steps the student will have to take. (If possible, have these
alternatives and next steps prepared in advance of the meeting to focus on processing these with the
student).

Ending the Session
•

Be sure to end at the agreed upon time. This shows respect for the advisee's time, as well as
sets the expectation that the advisee needs to respect the advisor's schedule. Leave enough
time at the end of the meeting to ask the advisee if they have any questions that have not been
answered. If there is not enough time to cover those questions, learn to say, "Let’s make
another appointment to get into this further," and schedule a follow-up appointment. This
maintains a friendly tone, but establishes the expectation.

•

To close, check-in with the advisee for understanding:
•

"Let's go over what you will need to do before our next meeting. Can you go through
the steps for me?'

•

Send the student a follow up email summarizing the discussion.

Taking Notes
Be sure to document any advising notes immediately after the meeting. These should include any tasks
assigned to the advisee and a general content of the discussion (See Advising Notes for more
information).
Academic advising is the only structured service
on the campus in which all students have the
opportunity for on-going, one-to-one contact with
a concerned representative of the institution.
Habley, W.R. (1994)
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Questions to ask during your first session...
•

What is motivating you to pursue a college degree?

•

Why did you choose to attend UW-Superior?

•

What other colleges have you attended? How many credits are your transferring in? Do you
already have a degree?

•

Do you have any AP, CLEP or CITS credits?

•

Why have you chosen this major (or what majors are you considering)?

•

What is your living situation?

•

Do you have family commitments in addition to school?

•

Will you be working this semester? How many hours per week? On or off campus? How do you
feel this will impact your studies?

•

Are there other situations we need to consider when planning your educational program
(student-athlete, disability, military, etc.)

•

When you have free time, what do you usually find yourself doing?

•

Do you know about…(tutoring, counseling, career services, study away, etc.)?

•

When you hear the word “advising” what comes to mind?

•

What would you consider a “good” class schedule?

•

Are you happy with your grades last semester (or in high school)?

•

What does being successful mean to you? How do you define success?

•

What are you most excited about? What worries or concerns do you have?

•

Do you have any post-grad plans?

29

UNIVERSITY OF WISCONSIN - SUPERIOR

Advising Notes
Do’s and Don’ts of Advising Notes
Below are a few examples to illustrate how to (or how not to) document situations that may arise in the
advising appointment.
DO include notes that will help the student.
 “Student should take Math placement exam before registration for spring semester.”
 “Requested student make a list of at least 5 possible courses to take next semester, and bring
them to next appointmen.t”
 “Reminded student to request transcripts from XXXXX sent to the Admissions Office as soon as
possible to avoid an enrollment hold.”
 “Student did not come to scheduled appointment. Will need to reschedule as soon as possible.”
 “Discussed importance of repeating WRIT 101 and MATH 090 in spring semester.”
DO include notes to help future advisors understand the student or the advice that you gave.
 “Encouraged student to enroll in TED 200 because of interest in Elementary Education.”
 “Student took CJUS 106 out of interest/exploration even though he already has credit for PSY
101 and SOCI 101 to fulfill Knowledge Category. Understands CJUS 106 will be elective if they do
not choose LSTU/CJUS as a major.”
 “Explained general education courses and special requirements for TED students.”
 “Student intends to go to UMD for nursing. Is only taking prerequisite courses to get admitted
there.”
DO include list of courses approved, along with alternatives.
 “We agreed to the following 15 hours for spring semester: MATH 090, WRIT 101, COMM 110,
PSYC 101, ART 101. Will use HST 151 as alternative for PSYCH 101 and MUSI 160 as alternative
for ART 101. HHP 102 would be good general alternative.”
 “Summer classes we discussed were BIO 130 and IDS 300 for six hours. Will take CHM 105 if BIO
fills.”
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DO include notes that will facilitate the relationship with the student.
 “Encouraged student to make an appointment to come see me after mid-term grades are posted.”
 “Reminded student to make appointment well in advance of her registration date for spring.”
 “We agreed to meet once a month during the spring semester to monitor progress.”
 “Commended student for excellent grades last semester.”
DO Include possible consequences of not following advice given.
 “Discussed need to take MATH 102 during spring semester so MATH 151 can be taken in fall and
student can be admitted to degree program before reaching 60 hours. Explained how this will
impact their 4-year plan if this is not done.”
 “Student wants to enroll in 18 hours. Cautioned regarding heavy academic load.”
 “Reminded student to finish 30 hours for the academic year in order to keep scholarship.”
DO include referrals of a non-sensitive nature.
 “Encouraged student to make appointment with career counselor.”
 “Student is interested in becoming a SOAR leader; referred to FYE office about application
process.”
 “Student should contact VNSC to discuss Veteran’s benefits.”
DO include comments that help you in future interactions with student. (Perhaps in helping students
with reference letters or scholarship applications.)
 “Student was well prepared for advising session. Had tentative schedule already worked out.”
 “Student has consistently expressed an interest in attending graduate school at UMD.”
DON'T include your subjective judgments about the student, especially when they are negative. (In
some cases, you may wish to use personal files. In most cases, should probably omit altogether.)
 “Student is not motivated to succeed in classes this semester.”
 “I think the student would have been better off at community college.”
 “I doubt student’s ability to succeed in this major.”
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DON'T include referrals of a sensitive or personal nature. (May wish to use personal notes.)
 “Referred student to the Learning Diagnostic Clinic for testing. I suspect a learning disability.”
 “Asked student to confer with Disability Coordinator about difficulty getting accommodations
for visual disability.”
 “Student will see Associate Dean about experiences of being stalked by ex-girlfriend.”
 “Student plans to appeal the grade he received in his Psychology class last semester.”
DON'T include comments regarding student’s instructors, especially when they are negative. (May wish
to use personal notes.)
 “Student is having a personality conflict with COM 110 instructor.”
 “Student is considering dropping HST 151 because of a problem with the professor.”
DON'T include personal concerns of the student. (May wish to use personal notes.)
 “Parents are going through a divorce this semester.”
 “Student was assaulted earlier this academic year.”
 “Sister has cancer; student is having a very difficult time staying focused on academics.”
 “Student shared problems she is having with motivation and time management.
Remember: Sole possession (personal) notes are NOT considered part of the educational record. These
notes are notes that you as an advisor use as a personal memory aid. This determination also takes into
the account the content of the note - if it is only information that is a personal memory jogger, it is not a
part of the record. However, if the note contains any specific information about academics, it then
becomes a part of the academic record based on content.

"The advisor should record information in the advisees' files
which may be helpful in future advising sessions with the
students and for possible use by other advisors in case of
referral or change of major. The advisor should also keep a
record of those courses which the students were advised to
take and a record of the students' final selections"
(Craig, 1981, p. 10, as cited in J. Ford (n.d.)).
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Building the Advising Relationship
A Caring Attitude
Authored by Jerry L. Ford August 1991 in the Academic Advising News 13(3)
The finest possible educational environment includes the availability of outstanding academic advising
and a genuine caring attitude toward the student - inseparable partners in higher education. Some
simple suggestions for demonstrating a genuine caring attitude by all advising personnel include:
Greeting advisees with a smile
Care enough to greet advisees with a warm welcome and a million-dollar smile to help ease student
anxiety. Your smile costs nothing, yet it means everything!
Radiating a friendly attitude
Be sure that a friendly attitude radiates from your office setting. Try to make advisees feel that in your
office they can expect concern, compassion, friendliness, encouragement, trust, and confidence. Anyone
with advising responsibilities (including the office secretary or receptionist) must never react to a
student as though the student is an interruption of work. The student, after all is the office work!
Having an interesting office
Strive to have a physically attractive and interesting office - perhaps with live plants, paintings or
pictures on the walls, and soft background music. The office might be decorated in a specific theme such
as the school mascot or a particular kind of plant or color scheme. The office should be a haven of
enjoyment and conversation for advisees who enter.
Knowing the names of advisees
Be sure to familiarize yourself with the names of advisees. Call the students by their first names so that
they will feel at ease during advising sessions.
Avoiding threatening actions
Care enough to avoid threatening body language. When possible, sit on the same side of your desk with
your advisees. You should not let the desk of authority separate you from your advisees and thus cause
you to lose some of your advising effectiveness. Also, you should face the advisee squarely. This posture
transmits the message that you are available to the student, that you care about the student, and that
you want to assist the student.
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Maximizing efficiency
Demonstrate your caring attitude by maximizing efficiency and minimizing mistakes when dealing with
advisees. Have enough pride in advising activities so that your work is as error free as possible.
University life and academic programs are too complicated for guess work. Accurate information,
appropriate forms, and other advising responsibilities should be correct the first time to reduce advising
hassles for both the student and the advisor. And, if mistakes are made, admit them.
Letting the "Shuffle Stop with You"
When an advisee has a question or needs help, let the "Shuffle Stop with You." No student should leave
your office without getting assistance. If you don't know the answer or you can't solve the problem, take
time to identify the problem solver, locate the problem solver, and involve the problem solver in
assisting the student.
Seeing advisees frequently
Show advisees that you care about them by seeing them frequently and on an informal basis. Visit with
them in the cafeteria and the student center, in corridors between classes, and at various campus
functions. Be approachable, flexible, and accessible, and by all means share your phone number, office
location, and office hours with your advisees.
Being a good example
Exemplifying a caring, helpful attitude in deeds and actions can make or break your advising reputation.
The word can spread almost instantly about the type of person and advisor you are and about the type
of office you operate. Is a red carpet rolled out, or is a thorn bush posted?
Practicing empathy
You should put yourself in the shoes of your advisees. To paraphrase the golden rule, "Do unto your
advisees as you would have had your advisor do unto you."
Outstanding academic advising and a genuine caring attitude - combine them, practice them, and
share them; then reap the benefits!
Communication & Helping Skills
It is important to understand and exhibit appropriate helping skills. Such skills include effective
attending, effective listening, and effective referrals. Mastering these skills will also help improve
communication.

34

UNIVERSITY OF WISCONSIN - SUPERIOR

Effective Attending
The guidelines presented for effective attending are guidelines. Do not take them as absolute rules to
be applied rigidly in all cases. People differ both individually and culturally in how they show
attentiveness.
For more information regarding working with students of
diverse backgrounds, see the “Special Populations” section.
S

Face the person squarely; turning your body away from another person while you
talk to them can lessen your degree of contact with that person.

O

Adopt an open posture; crossed arms and crossed legs can be signs of lessened
involvement with or availability to others.

L

Lean toward the other person; leaning toward is a sign of your involvement in the
conversation.

E

Maintain good eye contact; if you look away frequently, your behavior may exhibit
reluctance to be with the person or to get involved with the person.

R

Try to be relatively relaxed or natural in these behaviors; being natural helps put the
person at ease.

Effective Listening
There is a difference between hearing what somebody is saying and truly listening to what is said. The
following guidelines will help you be an active listener.
F

Help the person stay focused on the problem and away from tangents.

O Use open-ended questions that call for more than a yes or no answer; it gives the person
the opportunity to expand on what they have communicated.
C

Ask questions that clarify the communicated message; it gives the person information on
what you are perceiving.

U Work towards being unbiased; biases distort your ability to listen to the person
objectively.
S

Welcome silence; it gives the person the chance to focus their thoughts.
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Enabling vs Empowering
Unlike enabling, empowering an individual encourages the individual to take action and solve problems
for themselves. While enabling covers up a problem and its consequences, empowerment encourages
action and solutions.
Enabling
 Takes away consequences of behaviors
 Encourages excuses not solutions
 Feelings of anger, mistrust, frustration
 Encourages dependency
 Hinders solving problems
 Supports the problem
 Destroys relationships
 Hides the problem
 Holds people back

vs.

Empowering
 Holds people accountable for behaviors
 Solutions are self-generated
 Feelings of success, pride, respect
 Encourages autonomy and selfmotivation
 Teaches problem solving skills
 Supports the person to solve own
problem
 Builds relationships
 Brings issues to forefront to be handled
 Takes people forward

Limitations of Advising
According to Ford (n.d.), advisors must be aware of the limitations in the advising relationship:
•

Advisors cannot make decisions for the advisee, but can be a sympathetic listener and offer
various alternatives for the advisee to consider.

•

Advisors cannot increase the native ability of the advisee, but can encourage maximum use of
that ability.

•

Advisors cannot reduce academic or employment work loads of a floundering student, but can
make recommendations to the appropriate office or dean if the student has been suspended.

•

The advisor should not criticize a fellow faculty or staff member to a student, but can reach out
to the student's instructor or administrative office involved in the problem.

•

The advisor should not generally share matters of a confidential nature with others, but the
exchange of helpful information between advisor and instructor or administration can be
beneficial to students. These exchanges should be conducted in a professional and discreet
manner.

•

Advisors should not attempt to handle cases of emotional disturbances that fall outside of the
behavioral patterns of students judged reasonably normal. When complex problems arise,
advisors should refer students to professionals that are more equipped for the student's needs
(Dean of Students, Mental Health Counseling, etc) (Crockett 1995).
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Academic & Behavioral Misconduct
Every new student to UW-Superior takes the University Pledge during an opening ceremony at the
Weekend of Welcome. This pledge represents a campus honor code, and speaks to the principles of
academic integrity and respect that each member of the campus community must uphold. At times
students may violate this code or other behavioral expectations set by the University. Policies regarding
behavioral and academic misconduct are discussed in the Student Handbook located on the Dean of
Students website.

The Dean’s Council
The Dean’s Council serves as the Behavioral intervention Team at UW-Superior. The function of this
team is to address and respond to situations in which students may be in crisis or are behaving in a
disruptive or threatening manner that puts themselves or the campus community at risk. An online
form is available to make any report of disruptive or threatening behaviors.

Referral Red Flags
Being aware of signals that indicate the possibility of problems can be helpful in making a
judgment about whether or where to refer a student.
The following signs may indicate that a student could benefit from a referral.
Unusual Behavior (Student Health & Counseling)
•

withdrawal from usual social interactions

•

marked seclusion and unwillingness to communicate

•

persistent antisocial behavior such as lying, stealing, or other grossly deviant acts

•

lack of social skills or deteriorating personal hygiene

•

inability to sleep or excessive sleeping

•

loss of appetite or excessive appetite (starving or binging)

•

unexplained crying or outbursts of anger

•

acutely increased activity (i.e., ceaseless talking or extreme restlessness)
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•

repeated absences from classes

•

unusual irritability

•

thought disorder (i.e. ceaseless talking or extreme restlessness

•

suspicious, irrational feeling or persecution

•

irrational worrying or expressions of fear

Traumatic changes in Personal Relationships (Student Health & Counseling)
•

death of a family member or close friend

•

difficulties in marriage or family relationships

•

dating and courtship difficulties

•

sexual abuse

•

terminal/chronic illness of a family member

Drug and Alcohol Abuse (Student Health & Counseling)
•

indication of excessive drinking or drug abuse

•

severe drug reaction

•

being a child of an alcoholic or drug dependent parent

Academic Problems (Educational Success Center/Early Alert ASSIST)
•

dramatic drop in grade point average

•

deficient reading speed or comprehension

•

poor study habits

•

incapacitating test anxiety

•

sudden changes in academic performance

•

lack of class attendance
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Career Choice Problems (Center for Academic Advising or Career Services)
•

dissatisfaction with academic major

•

unrealistic career aspirations

•

confusion with regard to interests, abilities or values

•

chronic indecisiveness or choice conflict

•

uncertainty of career alternatives

Taken alone any of these signals may be insufficient to warrant intervention. However, duration of
behavior, combination of signals and the degree of intensity of indicators will determine the type of
intervention needed.
Common warning signs of depression and suicide
•

sadness or anxiety

•

feeling guilt, helplessness, or hopelessness

•

trouble eating or sleeping

•

withdrawing from friends and/or social
activities

•

loss of interest in hobbies, work, school, etc.

•

increased use of alcohol and/or drugs

•

anger or excessive irritability

•

excessively impulsive

Specific signs of potential suicide

If you have immediate concerns about a situation,
please call Campus Safety directly at
(715) 394-8114
For Emergencies Call 911
Important Contact Information:
•

Superior Police - 911

•

Department of Public Safety - (715) 394-8114

•

University Counseling Services - (715) 394-8236

•

Unified Counseling - (800) 362-5717

•

Suicide Hotline - (800) 784-2433

•

American Foundation for Suicide Prevention –
(888) 333-2377

•

talking openly about committing suicide

•

talking indirectly about "wanting out" or "ending it all"

•

taking unnecessary or life-threatening risks

•

giving away personal possessions
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Making Referrals
Referring a student to another agency should be done when it becomes apparent the student is
experiencing problems with which they cannot cope, or the situation is beyond your ability to handle
(e.g. suicidal tendencies, sexual assault, etc.).
When making a referral, listen to make sure you understand the student’s question or concern. Take
time to restate the student’s question or concern; then ask if that’s what they were asking. This will
allow you to be sure you are giving the student accurate information or making an accurate
referral. Keep the following in mind when making a referral: If you do not know where to direct the
student, do not be afraid to say so.


Be specific about the place the student should visit.



Suggest finding out together, immediately, where to refer the student. If you assist them in
completing the referral, they will believe you are truly concerned.



If you are not able to find out together where to refer the student, state you will find out and
get back to the student as soon as possible.



If you cannot find where to refer the student, or it is going to take some time, let the student
know. Don’t leave the student waiting too long.



In making a referral, give the student concrete information. Give them the place, phone
number, and name of the person they should contact.



Follow-up with the student to see what actions they have taken in regards to their question or
situation.

*See Appendix for a list of campus resources

Career Development
College students come to UW-Superior at a variety of points in the career development process. Some
students may know exactly what they are passionate about, and have wanted a specific career all of
their life. Others may have chosen a major for a variety of reasons, but may not be committed to it fully.
Still others may have too many interests to narrow it down at all, or no idea at all. For all of these
students, career and academic advising are essential to build skills, knowledge and self-awareness
needed to be successful and appealing to potential employers.
As an academic advisor, it is important to be able to address the notion that majors translate into
specific careers. Choosing a major may be the root of a great deal of stress for students who see the
choice as deciding what they are going to be for the rest of their life. Majors may seem confining, or a
perceived lack of jobs outside of academia (especially in liberal arts majors) may be a turn-off even if the
student is interested in the subject matter. The reality is that no major on campus “guarantees”
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employment in a certain position as employers are more often than not seeking the best qualified
candidate, not the best major, and will assess a candidate based on their skills and potential to perform
the job duties (Ehrlich, 1992).
In a tough job market, a degree and grade point average are only the baseline of credentials employers
will consider. The entirety of a student’s college experience can become a record of skills, abilities and
qualifications in action. Tracking these experiences and translating them into an effective resume will
give students an edge in a job search. This is referred to as the “Invisible curriculum” “consisting of
clubs, internships, community activities, leadership opportunities, mentoring programs, and part-time
and summer jobs. This curriculum compliments and enhances the academic or “visible” curriculum,”
(Ehrlich, 1992).
According to the National Association of Colleges and Employers (NACE, 2016), the top skills and
qualities employers are seeking include:
1. Ability to show leadership
2. Ability to work in a team structure
3. Ability to communicate effectively using writing skills
4. Ability to make decisions and solve problems
5. Ability to verbally communicate with persons inside and outside the organization
6. Possess a strong work ethic
7. Ability to plan, organize, and prioritize work
8. Ability to analyze quantitative data
9. Ability to adapt and show flexibility
10. Technical knowledge related to the job
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Career Services, through discussion with area businesses, has identified key skills that hiring officials feel
new graduates are lacking:
•
•
•
•
•
•
•

Communication Skills
writing skills
face-to-face skills
interview skills
presentation skills
phone skills
overall interpersonal skills

•
•
•
•

Experience
volunteer hours
completed internships
service learning hours

•
•
•
•
•
•
•
•
•
•
•

Workplace Skills
a good work ethic
analytical and problem-solving skills
business acumen
initiative
specific computer skills
flexibility
professionalism
independence
patience
willingness to work long hours

Utilizing the knowledge of skills that employers find attractive in a potential employee, advisors may
assist in identifying the skills that the student already possess as well as opportunities to hone these
skills and build on those skills they may not have yet. Advising sessions can become an avenue for the
identification of experiences that will help the student to be competitive post-graduation.
All students seek direction and career assistance at some point in their college career. The following
resources can be used in advising students regardless of if they are undeclared or set on a major. Career
Services offers one-on-one counseling where the student can consider their options while exploring
major, grad school and job options.

Types of Appointments
•

Major/Career Exploration

•

Resume/Cover Letter Reviews

•

Internship & Job Search Assistance

•

Graduate School Preparation

•

Mock Interviews

Major/Career Exploration Resources
Career Planner: Year by year instructions on what the student can do to prepare each year can be found
at: http://www.uwsuper.edu/career/students/exploration.cfm.
Exploration websites: What Can I Do with My Liberal Arts Degree?, Jobshadow.com, CareerBliss.com,
and mynextmove.org, allow for you to explore careers and opportunities within each field.
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Career Assessments
•

Career Locker- Free self-assessments are available for current students on the website in the
Career Locker.

•

Strong Interest Inventory® - compares your interests to the interests of people happily
employed in a wide variety of occupations and identifies job titles related to your interests.

•

Myers-Briggs Type Indicator® - identifies your basic "personality type" which can be related to
potential career choices and working environments.

•

StrengthsQuest® - identifies your strengths and relates them to your educational and career
plans.
Note: The last three assessments require an appointment with a Career Counselor for reviewing
the results and a fee is charged for each assessment

Jacket Jobs
Web based recruiting database to promote on and off campus jobs, internships, and volunteer
opportunities can be found on Jacket Jobs posted by employers around the world, including both fulltime and part-time positions. Jacket Jobs is available to current students and alumni. Faculty and Staff
can request access to Jacket Jobs by filling out a request form at www.uwsuper.edu/career/jacketjobs.
Jacket jobs can help you become familiar with the types of employers who recruit from UW Superior as
well as the demands needed in the workplace. We encourage faculty & staff to utilize Jacket Jobs in their
appointments with students and the classroom. There are tutorial resources; however Career Services
staff is available to consult with you on how to integrate Jacket Jobs into your work with students.

Employer Relations
Career Services supports employer engagement by facilitating career events, job fairs, on-campus
interviewing, and providing employer guest speakers. Our office also consults with employers interested
in developing and promoting internships, part-time and full-time employment opportunities. Career
Services also connects employers to academic departments interested in developing relationships with
employers. If you are interested in building relationships with employers, we are here to help. Please
also view our graduate survey data for more information
www.uwsuper.edu/career/facultystaff/gradreport.cfm
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Curriculum Support
Career Services provides academic departments and faculty with the opportunity to incorporate careerrelated exploration and development as a part of the curriculum. A few ways in which career may be
integrated into the classroom include activities and presentations on topics such as:
•
•
•
•
•
•
•

Refreshing resumes
Career assessments & exploration
Self-branding & promotion
Networking strategies (online & in person)
Interview preparation
Preparing for the internship & job search
Jacket Jobs overview

To request a presentation for your class or student group by the Career Services staff, or to explore
more collaborative opportunities, please use the following process: Contact Career Services at
career@uwsuper.edu or via phone at 715-394-8024.

Career Exploration Courses
IDS 297 – Exploring Majors and Academics is a career exploration course taught each semester by the
staff of Career Services. This course provides the student a chance to have direction in the selfdiscovery and decision making process surrounding academics and career choices. The course is most
beneficial to students who need structure to conduct exploration rather independently driven work with
Career advisors.

Additional Services
Career Services supports UW-Superior students with a wide variety of services, including:
•
•
•
•
•

Career events and job fairs
Information on and points-of-contact at area businesses of interest for students
Point of contact for conducting informational interviews and job shadows
Career Closet
Professional pictures for LinkedIn accounts

Professional Association Resources:
National Association of Colleges & Employers (NACE)
Wisconsin Association of Colleges & Employers (WI ACE)
National Career Development Association (NCDA)
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Student Orientation & Registration

Orientation Part 1
SOAR (Summer Orientation Advisement and Registration)
SOAR consists of a one day session, and there are multiple sessions throughout the summer. New
freshmen students who have earned 21 credits or fewer post high school credits are required to
participate in SOAR. They must attend all of the sessions scheduled on the day they choose to attend in
order to be eligible to register and/or retain their courses they registered for. During SOAR, students
have the opportunity to meet current students, faculty, and staff, learn about our programs and
services, and select and register for fall courses.

SOAR Advising
SOAR advising takes place with groups of students who are declared in common majors. The first 45
minutes of the session are dedicated to an assigned professional advisor presenting important advising
and registration information, and the remaining time is devoted to helping each student create his or
her own personal schedule. The main focus of this group advising session is on the fall semester.
Students are encouraged to be in touch with their advisor early in the semester to talk more about the
long term
Students who have placed into remedial (developmental) Math or Writing courses will be directed into
the appropriate course level during these sessions. Students who still need to take a placement test will
be directed to the Educational Success Center in order to schedule a testing time.

Advising International Students at SOAR
Some international students may already have some courses registered in their fall schedule, but
they will most likely need to register for additional courses to get to a full time status.
Each student will have a form in their SOAR packet that outlines any ESL courses that they need to
register for. If they have ESL courses identified on their sheet, they MUST register for those in their first
semester. Some will have up to four ESL courses. Please do not encourage them to put them off, as this
will add confusion. Not all international students will have ESL courses.

Orientation Part 2
WoW (Weekend of Welcome)
WoW takes place each fall and winter before classes. Attendance at this program is expected for all new
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freshmen and transfer students with 21 or fewer credits. Transfers with 22+ credits are also welcome to
attend, but they are not required to. WoW is the students’ introduction to all things UW-Superior.
During this three day event, students will meet fellow students, find their way around the campus,
attend educational sessions and find their place as part of the UW-Superior community.
*Winter WoW is a combination of SOAR and WoW that takes place for students coming in for
the spring semester. Students attending Winter WoW will have registered for spring classes
prior to attending the event.
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UW-Superior Student Body – A Snapshot
Statistics from the Fall 2016 Semester
General

Headcount Enrollment
Total FTE
Undergraduate
Graduate
Full-Time
Part-Time
Residency
Resident
Reciprocity
Non-resident
Athletics
Student Athletes
First Generation
First Generation Students
Distance Learning
Undergraduate Enrollment
Graduate Enrollment
Race/Ethnicity/Gender Gender

2487
2043
2365
122
1858
629
1176
959
352
312 (12.5%)
1095 (46%)
550 (22%)
26 (21%)
Female 1537
Male 950
1888
36
54
36
34
2
89
10
216

White, non-Hispanic
Native
Hispanic/Latino
Black or African American, non-Hispanic
Asian
Hawaiian Pacific Islander
2-or-More Races, non-Hispanic
Race/Ethnicity unknown
Nationality
International Student Enrollment
*46 countries represented
High School Rank of
Top 25%
New Freshmen
Top 50%
Bottom 50%
New Student
New Freshmen
Breakdown
Average Age
New Transfers
Average Age of New Transfers
Financial Aid
Applied for need-based aid
Determined to have need
Number Awarded
Number aid fully met (without unsubsidized loans)
Retention
Retention rate of new freshmen (2015 cohort)
Retention rate of new transfers (2015 cohort)
National Average (Full-Time, First Time)
Statistics provided by the Office of Institutional Effectiveness

23%
59%
41%
376
18.5
268
25.9
1398
1136
1114
159
68%
68%
73.8%
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College Students
WHAT IS A STUDENT?
A STUDENT is the most important person in any educational institution.
A STUDENT is not dependent on us. We are dependent on him/her.
A STUDENT is not an interruption of our work. He/she is the purpose of it.
A STUDENT does us a favor when he/she enrolls. We are not doing him/her a favor by serving
him/her.
A STUDENT is a part of our work--not an outsider.
A STUDENT is not just a statistic. He/she is a flesh and blood human being with feelings and
emotions like us.
A STUDENT is a person who comes to us with his/her needs or wants. It is our job to fill them.
A STUDENT is deserving of the most courteous and attentive treatment we can give him/her.
A STUDENT is the life blood of this and every other educational institution.
J. Ford (n.d.)

While it is helpful to consider populations of students as a whole and acknowledge the common
characteristics and challenges faced by these groups, background and situational differences define the
identity of a student. As such, each student should be addressed as an individual rather than a label.
The following table lists a few of the factors that impact students and their unique circumstances.

Some Characteristics Relevant to Understanding Students & their Needs
Diversity of Background
Race, ethnicity
Religion
Socioeconomic origin
Gender
Sexual orientation
Older or younger students
Generational cohorts
Students with disabilities
International students

Situational Differences
Full- or part-time study
Working while enrolled
Differences by degree objective
Residential or commuter students
Intermittent students
Transfer students
Students with multiple enrollments
Differences by type of institution
Online students

48

UNIVERSITY OF WISCONSIN - SUPERIOR

(El-Khawas, 2003)

Advising Special Populations
Academically At-Risk Students
Students are placed on academic probation at UW-Superior if they have earned a cumulative GPA lower
than 2.0 or their semester GPA is less than 1.66 regardless of the cumulative GPA. Students may find
themselves in this situation for a variety of academic reasons including difficulty with course content or
being disinterested in the course topic.
It is important to determine the definition of an “at-risk” student. These students may be experiencing
financial difficulties, job responsibilities, or deficiencies in certain skills (Santa Rita & Scranton, 2001).
Ethnic minorities and students with a low socioeconomic status are also considered at-risk (Heisserer &
Parette, 2002). While these students may find themselves on academic probation, it is perhaps more
important to acknowledge that many come to the university with the “at-risk” label even before their
academic experience has begun.
“At-Risk” students include:


first-generation college students



students of an ethnic or cultural minority (including LGBTQ+ students)



students experiencing financial difficulties



students with a physical, mental or emotional disability



students with low self-confidence/efficacy or external locus of control



students with unrealistic academic or career goals



students unsure of career goals



students with a lack of study skills or remedial skills in writing, reading or math



students lacking personal motivation to succeed



students in transition (first year new student or a new transfer student)

There are many interventions or techniques that research has shown to be beneficial to students in this
population. These include:
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•

discussing the importance of remedial/developmental courses in laying the foundation for
success in higher level courses

•

scheduling regular advising meetings to check on progress and catch troubles early

•

developing a relationship of trust early

•

the utilization of intrusive advising techniques

•

connecting students to experiences and opportunities that will engage them, enhance their
academic experience, and help them to feel a sense of belonging on campus

•

advocating for the student’s use of Educational Success Center and their resources including:
tutoring, tutor.com, testing services, Disability Support Services, and qualifying member
scholarship opportunities

•

utilizing visual reminders (posters, emails, notices) to relay important general information to
students even before meeting for the advising appointment

•

focusing on student development during individual advising sessions, including self-confidence,
decision-making skills, and goal setting

•

creating Academic Success Plans with students on probation, and holding them accountable to
the goals they have created

•

recommending fewer credit hours
o If a student on probation or returning from suspension needs to be full-time, advise
them to take only 12 credits. Students on probation will often try to increase their GPA
quickly by taking an overwhelming number of credits, which could result in more poor
grades and suspension, or will result in average grades that do little to improve their
overall GPA. Focusing on a few classes that the student can be successful in will not only
result in better GPA, but will boost the student's confidence.

•

recommending adding Study Skills class session(s)
o

•

IDS 095 Collegiate Study Skills Class can be taken for 1 or 2 credits per semester during 6
class time options per week in order to provide a quiet dedicated study time and
cultivate effective study habits. The class is intended to help students improve their
study habits that foster success, can be taken for 6 credits throughout college,
maximum 2 per semester, applies toward (12-credit) “full-time student” status
eligibility, is a letter graded class that is calculated into your GPA, and will help manage
their course work to improve their success not increase work load.

advising students to repeat low or failing grades as soon as possible
o
Repeated grades will replace the low grade in GPA calculation, and can be best way to
increase a GPA quickly. Discuss the student's concerns or fears of taking the course
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again, and remind them that they are now familiar with the course content and
expectations.

ASSIST - Academic Student Support Intervention for Success and
Transition
Overview
ASSIST (Academic Student Support Intervention for Success and Transition) was
identified during the 2016 Summer Retention Task Force as a critical tool for student
retention that should be used more widely across campus. This initiative, led by
Enrollment Management and implemented through Academic Advising and Educational
Success Center, was undertaken during the summer with plans of launching a new platform and
management team for the Fall 2016 term.
ASSIST is a tool used by faculty, instructional staff, adjunct, and other teaching staff to inform
professional academic advisors about students who may need additional support. Faculty, instructional
staff, adjunct, and other teaching staff may access this tool by logging in to their e-Hive, opening their
course roster, and clicking on the yellow yield sign with an exclamation point in the center next to the
name of the student they are concerned about. This will open a new page where information about
student progress may be submitted. This will generate an alert that will be received by the student's
professional academic advisor. Professional advisors in the Center for Academic Advising, Educational Success
Center, or in academic departments (Teacher Education, for instance) follow up on these alerts by
reaching out to students and offering additional support.
ASSIST is designed to be a collaborative tool that aides in communication between students, academic
advisors, and faculty. All faculty, instructional staff, adjunct, and other teaching staff, professional and
faculty advisors, and Educational Success Center advisors, have an ASSIST Case link on their e-Hive main
page. Similar to the Faculty Center and Advisor Center, this link leads to a list of students for whom
alerts have been made and assigned. Faculty can see all alerts they made. Advisors can see all alerts
assigned to them. Both faculty and advisors can monitor the progress of the alert from this page (who
has been assigned, what action has been taken, is the case open or closed, etc.).

Roles
Professional Academic Advisors: Respond to alerts for primary and secondary advisees
Educational Success Center Staff: Respond to alerts for BRIDGE and Educational Success Center advisees
Faculty, Instructional Staff, Adjuncts, and other teaching professionals: Create alerts for students who
require intervention
**For now, only teaching staff may create alerts and only advisors and Educational Success Center staff
will be receiving alerts. There are plans to explore an option for student service staff to create alerts.
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Assessment and Evaluation
User feedback is incredibly important to the success of ASSIST. Faculty and advising staff were critical in
the development of the new system and the Chancellor, Provost, Deans, and VCEM are all invested in
the success of this critical retention tool. Your ongoing feedback is an important part of this roll-out.
The Pilot has been monitored closely by the management team. Please send your questions or concerns
to a member of this team as they arise. Additionally, the pilot will be formally assessed at the end of the
term. Faculty will be invited to provide feedback using a Qualtrics survey and an open forum will be held
for faculty and advisors to share feedback directly with the management team and Technology Services.
At the conclusion of the Fall 2016 term, members of the Summer Retention Task Force ASSIST Subgroup
will reconvene to begin planning for the implementation of phase two based on the feedback and
suggestions received during the pilot.
At the end of the 2016/2017 school year, the management will develop an annual report with statistics
and other information about the success of the program. There will also be another survey for faculty
and advisors to share year-end feedback.

Process
An alert is initiated by faculty, instructional staff, adjunct, or other teaching professional in E-Hive using
the triangle "!" button in their advising or class roster.
Teaching professionals have the option to request updates via e-mail as the status of the alert changes
when case managers follow-up with students.
The alert is assigned to a professional advisor ("case manager") in the Center for Academic Advising
or Educational Success Center. An email is generated to the assigned case manager to notify them about a
new alert, and is loaded into the case manager's alert queue within E-Hive.
•

If the alert is inappropriately assigned, the case manager should contact the Director of Academic
Advising as soon as possible for re-assignment of the alert.

The case manager reaches out to the student via university e-mail address and phone using contact
information provided in E-Hive.
•

In situations where the safety and wellbeing of the student or others is compromised, the case
manager should call Campus Safety or local emergency services (911). The Dean of Students
should also be notified.

Three attempts (e-mail and phone call) are made to reach out to the student, and each attempt is noted
as an action item in the alert. The case manager should also follow up with the advisor or instructor to
get additional, evidence-based information by asking "how" and "why" questions.
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•

•

•

The first attempt is made as soon as possible after the alert is assigned. The second attempt
should be made three days after the first attempt. The third attempt should be made one week
after the alert was assigned as a final effort.
Upon successful contact, the case manager updates the alert to include the action that was
taken with the student (meeting set up, meeting completed, referral made, no action needed,
etc.) If the alert has been resolved, the case manager closes the alert.
If contact is not made after three attempts, the case manager should report the non-contact to
the Director of Academic Advising to bring to the Dean's Counsel for any additional follow-up to be
done by the Dean of Students Office. The case manager should then close the alert.

All meaningful interactions with students (appointments, phone conferences, e-mails, etc.) will be
logged in PeopleSoft Advisor Notes so that both faculty advisors and professional advisors can track
communication with their shared advisees.

Training Opportunities
Training is available as needed. Please contact the Center for Academic Advising to schedule a 15-20
minute training session for you or your unit.

Student Athletes
Student Athletes are a unique population with a significant time commitment outside of the classroom.
According to Harding (2008) the challenges of a student athlete include:
•

low self-esteem connected to a sense of a lack of readiness for college level academics

•

potential stereotypes help by the campus community about athletes

•

bearing responsibility for a number of external and team guidelines in addition to academic
responsibilities

To best serve these students, a few tips and techniques for advisors include:
•

Student athletes need understanding and support to get off to a good start – beginning
academic support services and intrusive advising techniques with these students in the first year
is essential.

•

Athletic participation comes with a great demand on the student athlete’s time. Know the
details of the advisee’s typical day, including practice, conditioning, team meetings,
rehabilitation if injured, when they plan to study or participate in study groups, when they have

53

UNIVERSITY OF WISCONSIN - SUPERIOR

time to meet with instructors, etc. Getting a holistic picture of
these demands will assist in giving good advice. Be sure to stay
up to date.
•

•

•

Be knowledgeable about basic NCAA regulations even if you are
not directly involved in compliance. If in doubt, ALWAYS consult
with the Athletics Department – do not guess.

Student-Athlete
Responsibilities:
1.

Be respectful of the student’s athletic values, and help the
student to value both their athletic ability and goals as well as
academic progress and opportunities.

Maintain full-time
credit load.

2.

Emphasize that being a student comes first (that is why it is
“student-athlete” and not “athlete-student”). Encourage them
to have equal commitment to both their athletics and to their
academics, and how this will help them to be viewed as more
than an athlete.

If you get into
academic difficulty,
talk to someone
regarding options.

3.

Notify your instructor
regarding your
absences due to your
participation. If there
are any problems, let
the registrar and/or
athletics director
know.

4.

Register as soon as you
are eligible to register.

5.

Register for the
participation credit at
the beginning of the
term.

6.

Be familiar with the
dates in the academic
calendar.

7.

Be familiar with the
academic policies and
comply with them.

8.

Realize that exceptions
to policy are made
through the credits
committee.

•

Teach them how to communicate effectively with faculty and
other staff regarding their athletic responsibilities and needs.

•

Make sure they are taking care of themselves – discuss time
management strategies and getting enough rest as to not burn
themselves out.

ABC’S OF ATHLETIC ELIGIBILITY
Student-athletes must be admitted to UW-Superior as a degree-seeking
student. Students admitted as “special” students are not eligible to
compete. High school students taking coursework at UW-Superior are
considered “special” students and as such are not eligible to compete.
Incoming freshmen who have taken college courses while in high
school, either at their high school campus or on the college campus,
must have an official copy of their transcript sent from the college to
UW-Superior. These courses are sometimes called PSEO (postsecondary education option), youth options, CIS or CITS (college in the
schools). These credits will appear on high school transcripts, however,
in order for UW-Superior to award credit they must be on an official
college transcript. The Registrar’s Office must have the transcripts
before determining eligibility.

54

UNIVERSITY OF WISCONSIN - SUPERIOR

Eligibility Basics
•

Student-athletes must be enrolled for at least 12 credits while they continue to practice or
compete. If the student-athlete drops below 12 credits they are immediately ineligible (Last
semester seniors may be enrolled for less if they have met or are meeting all of the
requirements for graduation).

•

To remain eligible, first-term student-athletes (freshmen) must pass a minimum of nine credits.

•

To be eligible for the 2nd season, student-athletes must have completed 24 credits with a 2.00
cumulative GPA. Incompletes do not count in completed credits. The grade must be posted.

•

To be eligible for the 3rd season, student-athletes must have completed 48 credits and have a
2.00 GPA.

•

To be eligible for the 4th season, student-athletes must have completed 72 credits and have a
2.00 GPA.

*If a student decides that they are going to drop a class, please advise them not to drop below 12
credits at any time. If they are going to drop a class that would put them below that 12 credit mark,
make sure they add another class first before dropping the other class to maintain eligibility.

Students with Disabilities
As increasing numbers of people with disabilities pursue educational opportunities at all levels,
accessibility to student services, including advising, is of increasing importance. The goal is simply equal
access; everyone who needs to use student services should have access to them (Burgstahler, 2012).
A student’s disability may come in many forms. Some characteristics may include:
•

limitations in one or more major life activities or functions

•

the student’s perception of self as “able” rather than disabled

•

the need for support from peers and others to be successful and navigate their college
experience

•

addressing or removing barriers to allow full participation in collegiate activities

As an advisor, prepare to be accessible to everyone. Here are a few tips and techniques when working
with this population include:
•

When a student mentions that they have a disability, or have received accommodations in the
past, inquire as to if they have registered with Disability Support Services (DSS) on campus. If
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not, they should be directed to meet with DSS in Swenson Hall 1024 to get the necessary
documentation completed to receive accommodations at UWS.
•

Treat students with disabilities in the same way you would treat non-disabled students.

•

Make sure all students feel welcome in your office, and that all will be able to get into your
office and maneuver within it.

•

Get to know advisees and understand their unique abilities and barriers.

•

Take into consideration physical distance between classes, times of day that the student is most
alert (especially if the student is on medication that impacts their awareness), and accessibility
of classrooms.

•

Develop a collaborative relationship with faculty, student service offices and disability services
within the University in order to have the ability to act as an advocate on behalf of the advisee.

•

Keep a positive attitude and let the student know that you are an advocate for them in
overcoming any barriers they should face.

•

Encourage the student to become engaged in and fully participate in college activities and
opportunities.

Examples for Working with Specific Disabilities
Visual Impairments
•

Be descriptive for people with visual impairments. Say, “The computer is about three feet to
your left,” rather than “The computer is over there.”

•

When guiding people with visual impairments, offer them your arm rather than grabbing or
pushing them.

•

Ask for permission before you interact with a person’s guide dog or service dog.

Learning Disabilities
•

Offer directions/instructions both orally and in writing. If asked, read instructions to individuals
who have specific learning disabilities.

Mobility Impairments
•

Sit or otherwise position yourself at the approximate height of people sitting in wheelchairs
when you interact.

Speech Impairments
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•

Listen carefully. Repeat what you think you understand and then ask the person with speech
impairment to clarify and/or repeat the portion that you did not understand.

Deaf or Hard of Hearing
•

Face people with hearing impairments so they can see your lips.

•

Speak clearly at a normal volume. Speak more loudly only if requested. Use paper and pencil if
the deaf person does not read lips or if more accurate communication is needed.

•

When using an interpreter, speak directly to the person who is deaf; when an interpreter voices
what a deaf person signs, look at the deaf person, not the interpreter.

Mental Health Concerns
•

This is a very broad topic – be sure to get to know more specifics from the student you are
working with to best address their situation.

•

Provide information in clear, calm, respectful tones.

•

Allow opportunities for addressing specific questions.
(Burgstahler, 2012)

Multicultural Competence
Having both self-awareness and multicultural awareness is critical in the academic advising relationship.
Each individual views the world through their own unique cultural lens that is developed through the
experiences that have shaped our values and beliefs. This learned view informs the way in which we
navigate through our daily lives in an ethnocentric way that goes largely unnoticed. It is this view that
advisors need to be most aware of, and build the skills to recognize and transcend.
“While we might like to think otherwise, all of us are ethnocentric, at least to some
degree, both by nature and training. This is not necessarily always a 'bad' thing, since a
certain amount of love for one's own culture is necessary to hold societies together;
However, anything that is positive (functional) at a certain level can become negative
(dysfunctional) when we take it too far, as frequently happens. We can, however, train
ourselves not to judge one culture by the standards of another, and with vigilance, we
can maintain (at least for the most part) a stance of cultural relativism” (Cunningham,
2003).
In his article Multicultural Awareness, Leigh Cunningham (2003) asserts that there are two main guiding
principles to consider in multicultural academic advising:
1.

Cultural identity is made up of a myriad of aspects, and

2.

While we can learn something from generalizations about cultures, we must not allow these
generalizations to cause us to stereotype or over-simplify our ideas about others.
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In this way, it is critical that any discussion of diversity recognize that each and every individual has a
cultural identity, and it is imperative that all forms are valued, regardless or majority or minority
classification.
There are a great many characteristics that make up the diversity of the student body even within the
context of “ethnic minority.” Here are a few key things to consider:
•

Many of these students may have very few positive expectations of the educational system.

•

A minority student’s academic performance is directly related to their satisfaction with college.

•

It is important for minority students to have positive role models or mentors on campus. Too
few or no role models on campus will impact the student’s performance and satisfaction.

•

The students may be overlooked for targeted programs and experiences related to their
culture/ethnicity on campus.

Multicultural Advising Techniques
•

Seek to enhance the college student’s fit through meaningful referrals and connection to other
staff and/or faculty on campus that may be positive role models.

•

Encourage students to become active in campus groups to increase engagement.

•

Be well versed in campus resources and referrals, and build relationships with the multicultural
center on campus.

•

Work with the student to develop a positive self-concept. Steer students to academic
experiences and opportunities that they will be able to be successful in.

•

Avoid stereotypical attitudes and expectations, and instead keep an open mind and seek to
learn more about the student as a unique individual.
(Kerr, 1996)

Non-Traditional Students
According to Skorupa (2002):
When we think of adult learners and how to approach them as advisors and instructors, several
aspects of their adult status usually come to mind. Among these are the facts that adults play
multiple roles in their lives, that they often have anxiety about returning to school, and that
many times they are experiencing some sort of life transition at the time they decide to return
to school. One characteristic of current and prospective adult students that is often overlooked
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is the fact that they are consumers and are generally looking for the most out of their time and
money.
General characteristics of adult learners:
•

Adult learners are an incredibly diverse group, coming to higher education from many walks of
life and bringing with them a wealth of experiences.

•

Generally, non-traditional students are highly motivated and committed to succeeding in their
coursework.

•

One of an adult learner’s biggest challenges may be overcoming fear and a lack of selfconfidence, and may feel as though traditional age students have an advantage in the classroom
– age becomes the elephant in the room that must be addressed.

•

Adult learners may be in transition due to a career change, lay off, divorce, etc.

•

Adult learners may have difficulty understanding the purpose and value of general education
courses, and will be anxious to complete these courses as quickly as possible.

•

Adult students may be balancing many responsibilities, such as parenting, marriage, career, etc.

•

Adult learners may have attended college in the past, however, the landscape of higher
education may have changed and not look as it did when they were attending.

•

Conversely, they may have never attended college and will face challenges navigating a new
system.

•

Adult learners may have challenges with utilizing new technology (registration, Learn@UWSuperior, etc).

(Skorupa, 2002)

According to Skorupa (2002), a few effective advising techniques to utilize include:
•

treating the student as a consumer by sharing as much information as possible about course
content, instructors, and value of the program

•

engaging and connecting the student to the campus – help them to overcome their fear and
anxiety, and connect them to opportunities that can help them to realize and develop their
potential as students

•

assisting in navigating the campus and its resources, especially those that focus on adult services
and organizations

•

Get to know the student as an individual – learn their family obligations, work schedules, etc.
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41% of UW-Superior students are Non-Traditional, a number which is growing. This number includes:
•
•
•
•
•

students age 25+
Students with dependents
Distance Learners
Veterans
Students that are married or divorced

The Veteran ad Non-Traditional Student Center (VNSC) mission is to support these students on their
educational journey by offering
•
•

Success Net—Peer to Peer Leadership Program
Programs: Career events, Kids events, Veteran events - Professional, Educational, & Personal
Growth. Fun for ALL!

Veteran Students
Academic advisors face a number of challenges when working with the veteran student population,
including understanding the challenges faced by these students in transitioning to civilian and/or
education as well as navigating the institutional and military funding obstacle course of roadblocks and
rules. The challenges faced by veteran/military students that advisors should be aware of include:
•

navigating the admissions process

•

understanding and utilizing military financial benefits

•

assessing and applying transfer credit/credit through prior learning (DANTES)

•

the transition from a “military identity” to a “student identity”

•

becoming involved in the campus culture and community

•

developing coping skills to deal with past experiences and aid in transition

•

overcoming the reluctance to seek assistance

•

understanding their own limitations

(Bucci & Shannon, 2012)

There are few main recommendations for academic advisors who work with veteran/military affiliated
students. These include:
•

Recognize that there are very pronounced differences between military affiliated students and
the general student population. There are many unique challenges and barriers that this
population faces that do not apply to other students.
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•

The knowledge of military culture is very beneficial in working with this population in terms of
having the ability to relate to the student’s experience.

•

The knowledge of programs and resources available to military-affiliated students.

•

Identification of military-affiliated students early in the advising relationship is key to ensuring
that they receive the benefits that they are entitled to and that they are taking the classes that
are approved by the benefit program they are a part of. It is a good habit to get into of asking
every student in their initial advising appointment if they are a veteran/military student or a
dependent of a veteran student.

•

Awareness of institutional policies and guidelines regarding military transfer credit as this may
alter the student’s graduation requirements.

•

An understanding of commonly used military related acronyms (e.g. DD214, CCAF, DANTES) and
how they may be applicable to the student’s academic program.

•

Become familiar with the student’s military responsibilities. Active-duty students face the real
potential of deployment or required training during the academic year. This may impact the
student’s academics due to missing classes or having to withdraw from the semester
completely. Be familiar with the institutional policies impacting students in this situation to be
able to effectively assist in the process.

•

Understand the mental health challenges of military-affiliated students. A significant
percentage of military affiliated students return to society and higher education with
posttraumatic stress disorder (PTSD), depression, traumatic brain injuries as well as physical
disabilities. Building partnerships with resources on campus to facilitate services for these
students will assist in the student’s success. Additionally, helping these students build their selfadvocacy skills and encouraging them to seek needed care will help them to be more successful
as well as assist in their transition to college life.

(Bucci & Shannon, 2012)

VA Guidelines for Academic Advisors
•

Most military students are eligible for military education benefits.

•

Students can still receive financial aid in conjunction with military education benefits.

•

The VA will only pay for courses that meet the minimum graduation requirements for their
degree.

•

Students using the Wisconsin GI Bill must maintain a cumulative GPA of 2.0 to receive tuition
remission.

•

Students taking short session courses need to be aware that this may affect their student
benefit status
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•

Students SHOULD ALWAYS be referred to the Veteran and Nontraditional Student Center
(Veterans Certifying Official) if:
•

they are new to the University or department

•

they are considering dropping or adding courses so they can discuss the repercussions
of this choice – each situation may be different

•

their class schedule is finalized to complete VA Enrollment Certification

Transfer Students
According to Hatton, Homer and Park (2009), “transfer shock,” or a temporary dip in students’ GPA
during their first or second semesters after transfer to a four-year institution can result from students’
difficulty in adjusting to different academic standards at the transfer institution. Other factors in
transfer student success include the campus climate, educational environment and campus community
engagement. To better serve and foster success in this population, advisors should become familiar
with a few of the general characteristics of transfer students:
•

Transfer students arrive from a variety of institutions – four-year public or private, 2-year
technical or community, online, etc. – and may or may not have had positive experiences with
advising at their previous institution.

•

Students may have attended more than one institution before enrolling at UW-Superior.

•

Transfer students bring a variety of educational abilities, experiences and expectations to the
advising table.

•

Many transfer students are undeclared majors, or do not have defined academic or career goals.

•

Transfer students may be non-traditional students with greater family/work/personal
responsibilities than a traditional freshman.

•

These students may transfer in varying amounts of credits, some of which may be credit for
prior learning, non-transferable credit, or electives.

Because of the complex characteristics of transfer students, advisors may consider utilizing the following
tactics:
•

Be welcoming when meeting with transfer students, and inquire as to why they chose UWSuperior – this can help to identify what expectations they have of the university and of
advising.

62

UNIVERSITY OF WISCONSIN - SUPERIOR

•

Review their transfer credit report with them. Be sure to address any courses that did not
transfer in as they had expected, and assist in initiating any course substitutions or petitions.

•

It is important to ask if the student has any prior degrees – they may not think of it, and
depending on when the advising appointment is happening, the final transcript from the degreegranting institution may not be in or may not have been evaluated yet.

•

Communicate to the student that every institution is different and walk through important
policies, guidelines and procedures, including general education requirements. If they are
interested in declaring a major, or have already, go through any relevant pre-requisites or GPA
requirements for program admission.

•

Assist the student in constructing their first semester course schedule, and walk them through
registration in E-Hive.

•

Discuss the student’s interests and career/educational goals to better connect them to
opportunities, clubs and organizations on campus.

Important Resources for Transfer Students
The Transfer Coordinator: Admissions Office
•

Works with students from the point of application through initial registration

•

Travels to many of the local community and technical colleges in the region in order to recruit
top-notch transfer students to UW-Superior

•

Serves as an advocate for our incoming and current transfer students regarding their specialized
needs

The Transfer Specialist: Registrar’s Office
•

Works with students from the point of application, initial advising and registration

•

Focuses on transfer credit evaluation - primary individual evaluating all incoming transfer
coursework for all incoming transfer students

•

Manages transfer matrixes for our most common transfer institutions
o These documents list all incoming coursework that has been accepted at UW-Superior in
the last several years They are available at the following
website: http://www.uwsuper.edu/admissions/transfers/transfering-credits.cfm

•

The person of contact to determine if substitution or petition is necessary, or if transfer course
may be updated without additional paperwork
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•

Receives, reviews and disburses course descriptions and syllabi to appropriate departments for
equivalency and posting process of credits

Center for Academic Advising
Approximately half of incoming transfer students are undeclared. If a student enters UW-Superior
undeclared, they are assigned to a professional advisor in the Center for Academic Advising. They will be
assigned a major-specific advisor once they declare their major, and they will begin working with their
major-specific advisor once they have reached the appropriate credit amount as determined by each
individual department’s Memorandum of Understanding (MOU agreement). Students can continue
working with the Center even after they are assigned a major-specific advisor for assistance with
petitions and general registration questions. The Center’s academic advisors also work with students
who are transitioning between majors/minors.

Working with students transferring from UW-Superior
At times as an advisor you may need to work with students who are transferring out of UWSuperior. While we strive to retain our students, if this is a student’s chosen path we can serve an
important role in supporting their continued success.
All students transferring from UWS should make sure to take the following steps before leaving the
institution:
•

When possible, complete all coursework to ensure good academic standing at their next
institution

•

Students should request their transcript through the National Clearinghouse (can be sent
electronic or paper copy). These can be done by visiting https://secure.studentclearinghouse.org,
then click on order or track a transcript.
o

•

Note: Students should wait until all final grades have been posted to their transcript
prior to requesting an official transcript.

If students have loans, they must contact the Financial Aid office to notify them of their intent to
transfer
• Note: Students may be required to complete an Exit Counseling session prior to leaving,
to ensure their loans are correctly transferred
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Undeclared Students
Students enter higher education at various levels of undecidedness, which can morph into a cyclical
process; they will make a decision, declare a major, and then return to undecidedness due to doubt, lack
of information, peer influences, fear, parental pressure, etc. Undeclared students may:
•

be unwilling, unable or unready to make educational or vocational decisions (“I don’t know what
I want to do for the rest of my life”)

•

have difficulty managing the decision-making process, resulting in a high stress or anxiety
responses (a simple questions such as “have you given any thought to what you might want to
major it” evokes a highly emotional response)

•

be facing more than one option that is appealing to them (“I don’t want to be just one thing for
the rest of my life” or “I have so many interests I can’t narrow it down to just one”)

•

lack the information to make an informed career decision

•

be academically under prepared or at-risk

Because this population is so varied, it is essential to consider the student as a unique individual in the
exploration process (Slowinski & Hammock, 2003). Gordon (1992, as cited in Slowinski & Hammock,
2003) lists four elements to classify the strategies employed when exploring major options:
1.

Self-knowledge: assessing personal interests, abilities and values. Goal setting is also critical in
this area.

2.

Educational Knowledge: Information about educational program, majors, academic skills
development and curricula.

3.

Occupational Knowledge: Job seeking and job exploration program, majors, academic skills
development and curricula.

4.

Decision-Making Knowledge: Integrating self-knowledge with educational and occupational
information. Various decision-making styles and how to apply goal setting strategies is
important as well.

If advisors are to consider each student as a unique individual in the process, then it is imperative that
they build their advising “tool kit” to include a variety of strategies to this end. Advisors should avoid
the temptation to be prescriptive with these students; rather, they should view the process as holistic
development of the student, teaching decision making skills and self-awareness and maintaining
awareness of an individual student’s values to incorporate into the exploration process.
*Note: At UW-Superior we strive to use the term “undeclared” over “undecided,” because there is often
a negative connotation associated with students who are undecided.
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The following graphic from Morrow (2013) illustrates one way to look at the decision making process:

Morrow (2003) asserts that there are four main questions to consider when making a career decision
which can be utilized in major exploration as well:
1.

What am I good at?

2.

What am I born to do?

3.

What will people pay me to do?

4.

Who am I going to work with?

Advisors should also encourage students to use all available resources to help with their decision such as
Career Services, faculty, their social network, family, etc. Discussing career options with those in the
field or participating in job shadows, can illuminate aspects of the career that students may not have
been aware of before.
Continue to impress upon the undecided student that choosing a major is a process that can take some
time, and that it is not imperative that the choice be made immediately. Students may feel pressure to
declare a major based on pressure from friends, family, faculty and even the communications from the
institution – taking them out of that mind-set and letting them know that it is OK to be undeclared can
help to alleviate some of their anxiety and enable them to be more engaged in the exploration process
(Slowinski & Hammock, 2003).
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International Students
The Office of International Programs (OIP) coordinates services for international students and serves as
a referral source to university offices and academic departments. They provide direct support with
admissions, employment, immigration, personal, cross-cultural, financial, health care and insurance
matters. The OIP maintains the records of F-1 immigration status students and their dependents in the
SEVIS database on behalf of UW-Superior.
OIP staff serve as representatives and advocates for international students in dealings with U.S. and
foreign government agencies, other campus offices and departments, and the community.
The term "international" students refers to "foreign" or "nonimmigrant," that is, individuals who are in
the United States for the purpose of fulltime study and who have a permanent residence abroad they
have no intention of abandoning. At UW-S, most international students are classified by the Department
of Homeland Security as F-1 students, while there may be one or more here on in J-1 status because
they are participating in an exchange program.

Full Time Enrollment
Full-time study is mandatory for all international students, with only a few exceptions prescribed by
federal law. Any and all exceptions to full-time status, including those listed below, must be approved by
the OIP to protect the student's immigration status. Full-time status must be maintained throughout
the semester. Do not advise an undergraduate international student to drop below 12 credit hours.
Exceptions include:
•

A student who is in the final semester prior to program completion and needs less than a fulltime course load to finish the academic program on time.

•

A graduate student who is working the equivalent of full-time enrollment on a final project,
thesis, or dissertation.

•

Part-time study is permitted for a new student who was improperly placed in an advanced level
course.

To determine the student's eligibility for the full-time enrollment exception, OIP routinely requests the
department to document in writing the circumstances prior to the beginning of the semester for
continuing students and within the first week of classes for new students. The appropriate academic
official may write a letter or complete an OIP Authorized Reduced Course Load form.
If an international student suddenly stops attending classes or drops out, it is critical that the
department notify the OIP immediately. The OIP will follow up to ensure the student is safe and is aware
of the immigration regulations governing international students.
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Online Courses
International students may count only 3 online credits toward their required credit minimum each
semester.

ESL Courses
If non-native English-speaking international students are required to take ESL classes based on the
results of their ESL placement test, other courses must be scheduled around the ESL classes. Further,
students required to take ESL may not drop these classes. Finally, students enrolled in ESL classes should
take NO MORE THAN 15 CREDITS in their first semester. The following four ESL courses are generally
offered each semester:
•
•
•
•

ESL 131 (Reading Academic Texts - 3 credits)
ESL 132 (Writing for Academic Purposes - 3 credits)
ESL 133 (Listening to Academic English - 2 credits)
ESL 134 (Speaking for Academic Purposes - 2 credits)

Credits for these courses do count toward graduation. Students who are required to take ESL also take
one or more appropriate undergraduate credit-bearing courses during their first semester.

Academic Probation
In addition to maintaining full-time enrollment, international students must also make "satisfactory
progress" toward completion of the academic program. Students who do not complete their studies on
schedule because they have been placed on academic probation or suspended are not eligible for
extension of their student status. To assist students who are experiencing academic problems,
departments should notify the OIP, either on a case-by-case basis or once a semester, of any students
placed on probation.

I-20 Program Extension
On occasion a student will need to additional time to complete their program. Below are the options
students are asked to review with their advisors. A request to extend the program is not given in every
circumstance. Requests must be made before the end of the semester or program end date listed on
the I-20.

Curricular Practical Training (CPT)
Curricular Practical Training for F-1 students is intended to allow hands-on practical work experience in
situations where the work is an integral part of the student’s academic program PRIOR to the
completion of that program. Students who have been in F-1 status for at least two academic semesters
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(9 months) may apply to participate in this type of training. Graduate students in programs that require
training are not bound to the one academic year in F-1 status requirement.
In order to be eligible for curricular practical training, one of the following conditions must be met:
1. the employment must be required to complete graduation requirements (this includes work
necessary to complete thesis or dissertation); OR
2. have an advisor’s recommendation and receive course credit for the employment and the
course (internship, practicum, etc.) is published in the current university course catalog
They must get written authorization from the International Student Advisor BEFORE beginning their
internship.
Please note that the student should consult with his/her major department to find out what internship
possibilities are available. The OIP provides guidance on eligibility to participate in an internship based
on a student's immigration status, and updates the student's immigration record to show work
authorization, if approved. If students have any questions about their eligibility to work off-campus,
please refer them to the International Student Advisor.
I expect to complete my studies at the end of the ________________ Semester.
(term/year)

Please check the academic reason(s) why you will not be able to complete your program of study
before the program end date listed on your I-20 (please check all that apply).
_______ Delay caused by a change in major field of study or addition of second major
_______ Delay caused by lost credits upon transfer to our school
_______ No unusual delay. The original length of time given to complete studies
was not reasonable for an average student in this program.
_______ Other academic delay _________________________________
(Attach separate page if necessary)
My required remaining courses:
Catalog #

Course Title

Number of Credits

Semester/Year student
will register for this
course
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Optional Practical Training (OPT)
Optional Practical Training (OPT) for F-1 students is available to students who have been lawfully
enrolled on a full-time basis in F-1 status for at least one academic year. This type of training is intended
to provide hands-on practical work experience complementary to the academic program. An F-1
student is eligible for a MAXIMUM OF 12 MONTHS of this type of training at each degree level, e.g.,
Bachelor’s, Master’s, etc.
While on optional practical training, individuals are still considered to be F-1 students at the University
of Wisconsin-Superior even though they may be working elsewhere in the United States. We remain
responsible for maintaining your record in SEVIS, so it is important that you continue to report any
changes in information to us.
Students going on to graduate school or transferring to another school must follow certain procedures
in order to maintain their immigration status. Please remind them to notify the International Student
Advisor of their plans
If you have any questions about how an international student's academic plans might affect his/her
immigration status, or about the ESL placement test, ESL courses, or the transition to English
composition courses, you are most welcome to contact the OIP, or refer students directly to the
International Student Advisor in the Office of International Programs.

Working with Parents
In recent years, parents have become increasingly more active in students’ college experience. This shift
has impacted advising as parents continue to have more presence in the advising relationship. There is
delicate balance that advisors are expected to walk in this situation to include the parent in such a way
that makes them feel comfortable while preserving the trust of the student
There are also legal regulations to take into consideration. FERPA protects the student’s privacy of
educational records by limiting access to only those parties the student has specified in writing to the
registrar’s office. It is helpful to discuss with parents what FERPA is, and how it affects your ability to
communicate with them.
Stack (2003) lists other things to consider when communicating with parents, including:
•

providing parents (whether in person or by mail) with some written information they can read
later about the advising philosophy used at the institution

•

being sympathetic but not apologetic: if the student has run afoul of the college's rules and
policies, he or she needs to take responsibility

•

stay cool and clearly outline the student's options
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•

do not attempt to interpret or fix family dynamics, however, continue to emphasize the
student's responsibility for his or her progress and encourage student-parent communication
about grades and progress

Parents also have responsibilities in the advising relationship, just as advisors and students. Menezes
(2005) suggests the following:
1.

Be available to support and encourage;

2.

Maintain regular contact;

3.

Offer advice (when appropriate) ;

4.

Encourage students to do things they can do for themselves;

5.

Allow students to make mistakes in this safe environment.

(Menezes, 2005)

The most important factor in communication with parents is to establish that their support of their
student is crucial to their academic success. It takes a team to support the students that we serve, and
the parents are an integral piece of that team.
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Section 4 - Academic Information

'Academic advisors mediate the dissonance between
what students expect from the educational environment
and what they experience in that environment.'
Habley, Wes. (1981). 'Academic Advising: Critical Link in Student
Retention.' NASPA Journal, 28(4):45-50
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Academic Information for Advisors
Note: this is an abbreviated summary of academic policies and procedures. For more detail, please refer
to the current Undergraduate Catalog
* The statements set forth in this catalog are for informational purposes only and should not be
construed as the basis of a contract between a student and this institution.

Degrees Requirements
Degrees awarded at UW-Superior include: Associate Degree, Bachelor of Arts (BA), Bachelor of Fine Arts
(BFA), Bachelor of Music (BM), Bachelor of Music Education (BME) and Bachelor of Science (BS).

Associate Degree Requirements
•

Earn a resident cumulative grade point average of 2.0

•

Earn at least 24 credits from UW-Superior

•

The last 12 credits of the degree must be earned at UW-Superior

•

Complete a minimum of 60 credit hours (numbered 100 or above)

•

Complete General, Core and Knowledge Category requirements

•

Complete the Diversity and Non-Western Requirements

Bachelor Degree Requirements (General)
•

120 or more total undergraduate credits (numbered 100-499)

•

36 or more undergraduate credits in upper-division courses (numbered 300-499)

•

A resident GPA of 2.0 or above for all undergraduate credits

•

30 or more undergraduate credits earned at UW-Superior

•

The last 12 undergraduate credits earned at UW-Superior

•

Completion of the General Education requirements (see the General Education Planning Sheet)

•

Completion of the requirements for major, minor, and/or comprehensive major programs in
different disciplines
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•

At least one major and one minor in a different discipline; two majors in different disciplines; or
a comprehensive major
o

A major is 30 or more credits, half or more of which are in upper division courses

o

A minor is 21 or more credits, one third or more of which are in upper division courses

o

A comprehensive major is 51 or more credits, 22 or more of which are in upper division
courses

•

A resident grade point average of 2.0 or above in the courses satisfying the requirements for
each major, minor, or comprehensive major (i.e. a separate grade point average for each
program)

•

Distinct credits in major, minor, and comprehensive major programs (i.e. credits counted only
once)
o

51 or more total distinct credits

o

22 or more distinct upper-division credits

NOTE: Individual programs, departments or certification groups may have additional or higher
requirements

Bachelor of Arts (BA)
A minimum of 6 credits in one foreign or indigenous language
•

At least one foreign or indigenous language course must be completed at UW-Superior

•

Students who have successfully completed high school language courses must complete a
language placement exam to determine their level of language proficiency

•

Students who place above the 202 level are not required to enroll in one UW-Superior foreign or
indigenous language course

•

Students are awarded retro-credits for lower level language courses after successfully
completing 102,201 or 202 with a grade of B- or higher
o

•

Example – if students place into SPAN 202, they would receive retro-credit for SPAN
101, 102 and 201 and it would be posted to the official transcript

Complete a comprehensive major, or a non-comprehensive major with another major or minor

Bachelor of Fine Art (BFA)
•

Complete the foundation art requirements
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•

Decide upon a studio focus during the first two years in the major

•

Complete a minimum of 18 credits in sequence taken in one studio area

•

A minimum of 60 credits is required including the foundation courses plus three credits of
drawing beyond ART 105

•

No minor or second major is required for this comprehensive BFA degree

Bachelor of Music (BM)
•

Compete one of the following performance areas: Instrumental, Jazz Studies, Keyboard or Voice

•

Complete a minimum of 72 to 84 credits in music consisting of ear training theory, music history
and other specific courses within the chosen performance area

•

Complete additional requirements, plus 1-2 elective music credits

•

No minor or second major is required for this comprehensive BM degree

Bachelor of Music Education (BME)
•

Complete either the Choral/General Music or the Instrumental Music certification majors

•

Complete MUSI 161 for the World Language, Culture and Philosophy, Humanities, Knowledge
Category General Education requirement

•

Complete either ART 222 or COMM 122 for the Art History, Criticism and Appreciation Fine and
Applied Arts Knowledge Category General Education requirement

•

Compete 58 credits of specific MUSI/MUSED courses for the Choral/General major

•

Complete 62 credits of specific MUSI/MUSED courses for the Instrumental major

•

Complete 29 credits of specific Teacher Education (T ED) courses

•

Complete a minimum of 126 total credits for the Choral/General major

•

Complete a minimum of 130 total credits for the Instrumental major

Registration & Registration Changes
General
•

Registration for Fall term and Summer College begins on Monday of the first full week in April
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•

Registration for Spring term and J-term begins on Monday of the first full week of November

•

Students are assigned appointment times when they can begin the registration process via their
E-Hive account

•

Students must have met with their advisor and have the advisor registration hold removed prior
to being able to register through E-Hive

•

Students with holds on their account will unable to enroll in courses until the hold has been
lifted

Add/Drop
•

Day 1 – Day 5 classes may be added or dropped in E-Hive without instructor permission

•

Day 6 – Day 10 classes may be dropped through E-Hive, and added with the permission from the
instructor using one of the following methods:
o

A permission number to add a course via E-Hive

o

The instructors’ signatures on a Drop/Add form submitted to the Registrar's Office

•

Day 11 and beyond to add classes students must petition the Credits and Student Reinstatement
Committee

•

Students who wish to add a class during the last two weeks of the term, or thereafter, are
required to pay a $20 fee

•

Classes dropped on or before the 10th day of the term are not recorded on official transcripts

•

There is a $50 fee to drop all classes on or before the 10th day

•

Dropping classes from day 11 through the 60% date can be done through the student’s E-Hive.
This action will result in the following:

•

o

$20 fee to the cashier’s office

o

A “W” will be entered on the transcripts

Dropping classes after the 60% date - students must petition the Credits and Reinstatement
Committee

Add/Drop During Summer College or Shorter Periods
•

Two Week length classes – students are allowed the first two class days of the session to add a
class without instructor permission & drop without a W
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•

Three Week length classes – students are allowed the first three class days of the session to add
a class without instructor permission & drop without a W

•

Four Week (or longer) length classes – students are allowed four class days of the session to add
a class without additional instructor permission & drop without a W

•

Beyond allowed class days (per length of class):
o

To add classes - students must petition the Credits and Student Reinstatement
Committee

o

To drop classes - students must complete a drop form that is submitted to the
Registrar’s Office and submit a $20 fee to the cashier’s office


A “W” will be entered on the transcripts

Administrative Drop
Students who do not attend the first class meeting of a course, or who do not participate in a course
related activity in an on-line course, who do not notify the instructor that they will be absent for special
reasons, will be dropped from the course.

Auditing Classes
•

Instructor’s consent is required for audit

•

The auditor will receive neither grade nor credit

•

Auditing students are expected to attend class regularly but will not be expected to submit
assignments or take examinations

•

do not count toward a degree

•

Audited courses cannot be converted to credit after the last day to add classes

•

Audited courses do not count in determining credit load

•

The transcript will indicate "Aud" as the grade earned for auditing a course

Cross Registration (with University of Minnesota-Duluth & College of St. Scholastica)
•

Full-time undergraduate students (12 credits or more) at UW-Superior can cross-register for two
classes per term, except summer, at either the University of Minnesota-Duluth (UMD) or the
College of St. Scholastica (CSS)

•

UMD evening courses are not available for cross-registration
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•

Online courses, Distance Learning Center courses and Continuing Education courses at UWSuperior are not available for cross-registration

•

Registration forms are available in the Registrar's Office and under the Forms link at
www.uwsuper.edu/registrar

Conditions
•

the course requested must have an available seat for the student

•

the chair of the department in which the course is offered has given permission for the student
to enroll in the course

•

Students must be enrolled at the home institution as full-time students and maintain those
credits for at least the first four weeks of the term

•

Cross-registered courses are counted in the tuition plateau (total credit load)
o

Additional fees will be charged at UW-Superior for credits over 18

•

For general education courses, the advisor and department chair, where the course is offered,
must authorize the substitution

•

Students taking a course to fulfill a degree requirement should get confirmation from the
Department Chair that the course is acceptable prior to enrollment

•

For courses in a major, the advisor and department chair must authorize the substitution

•

Repeating a course taken previously at UW-Superior through cross-registration will not remove
the initial UW-Superior grade from the record

Distance Learning Registration
•

On-campus students must petition to take Distance Learning courses. Forms are available at
www.uwsuper.edu/dl under the forms link.

•

Petitions are reviewed two weeks before the semester begins and the student is notified if the
petition is accepted

•

Distance Learning students do not have to petition to take on-campus courses

Enrollment in Courses Numbered 001-099
•

Students enrolled in English and Mathematics courses numbered 099 or lower are limited to 15
credits during that term

•

Courses numbered 099 or lower are considered remedial courses and do not count toward the
120 credits needed for graduation
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•

New freshman required to take WRIT 099 or MATH 099 must successfully complete remedial
coursework before completing 30 semester credits

Internship Policy
Eligibility
•

Students must complete all requirements to enter the internship per department in which the
internship’s offered.

•

Supervising department must have a signed affiliation/partnership agreement in place with each
agency, school, or site in which it intends to place its interns
o

The agreement must be signed by both parties to articulate the roles and
responsibilities of each party and establish responsibility for liability coverage

o

Copies of the signed and approved affiliation or partnership agreement must be filed
both with the department and with the vice chancellor for administration and finance

o

The contract must be on file and the student must be registered for the course prior to
beginning the hours involved

Repeated Coursework
•

Students are allowed to repeat a course previously passed only one time.

•

Students will earn credit only one time for repeated courses
o

•

By repeating courses students may raise their grade point averages. The grade of
record is the grade earned the last time a course is attempted. Repeating a course
will not remove the initial grade from the transcript; however, it will change the
cumulative GPA.

Exceptions include:
o

Repeated courses required for major/minor

o

Repeated course numbers, but different course titles (special topics courses)

o

Repeatable courses as noted in course description

o

Students may petition for approval to take a class more than twice

o

There is no limit on the number of times students can repeat failed courses
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Requirement to Repeat Courses Over Seven Years Old at Time of Graduation
Academic departments may require a student to repeat any courses used to fulfill major requirements
taken seven or more years before their intended graduate date, regardless of the college or university
that granted the credit initially.

Senior Students Enrolling in Graduate Courses
•

Student must be a second-semester seniors

•

Student must gain the approval of the Graduate Council through petition during the prior
semester

•

A maximum of six graduate semester credits in courses numbered 500-699 may be taken

•

Graduate credits cannot count toward the baccalaureate degree

•

Students must meet the GPA required for unconditional admission to Graduate Studies

•

Upon completion of an undergraduate degree, graduate credits will be applied to graduate
transcripts

•

The student will have to pay the differential between undergraduate and graduate fees for the
process to be completed

Withdraw
Dropping all classes for a term is considered a Total Withdrawal. To do a total withdrawal, students must
complete the Total Withdrawal form at www.uwsuper.edu/registrar/forms. If the student withdraws
completely within the first ten days of classes, the student will be required to pay the $50 total
withdrawal fee.

Credit and Class Information
Class Level Standing
Class standing is determined by the number of credits earned, not by number of credits attempted.
0 - 27
28 - 55
56 - 83
84+

earned credits
earned credits
earned credits
earned credits

= freshman
= sophomore
= junior
= senior
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Course Numbering
•

Courses numbered 99 and below are considered non-college level and are referred to as
remedial courses
o

These courses are not used to satisfy graduation or degree requirements

o

Remedial credits count toward GPA and are used in computing financial aid and athletic
eligibility

•

Courses numbered 100-299 are classified as lower-division courses

•

Courses numbered 300 to 499 are classified as upper division courses

•

Courses numbered 500 and above are considered graduate-level courses

•

The first digit of the course number generally indicates class level for which the course is
intended
o

Students are not encouraged to enroll in more than one year above their class standing.

Credit Load
•

Full-time status = 12-18 semester credits for undergraduate students

•

Additional fees will be charged for credits over 18 and for online or Distance Learning
Center courses

•

Students required to enroll in MATH 090 or 095 or WRIT 099 are considered remedial students.
They are limited to 15 credits per term

•

Students carrying credits in UW-Extension must include these credits in computing total load.

Semester Credit Load for Undergraduate Students
Students enrolled in MATH 090, MATH 095, or WRIT 099: may enroll for the semester in a total of 15
semester credits.
Freshmen (0-27 earned credits): may enroll in 17 credits; and 1 additional credit with advisor approval
resulting in a total of 18 semester credits.
Sophomores (28-55 earned credits), Juniors (56-83 earned credits, and Seniors (84+ earned
credits): regular load is 18 credits, and may enroll in 1 additional credit with advisor approval for a total
of 19 semester credits.
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•

If Sophomore, Junior, or Senior students' GPA is 3.0-3.49; regular load is 19 credits, and may
enroll in 1 additional credit with advisor approval for a total of 20 semester credits.

•

If Sophomore, Junior, or Senior students' GPA is 3.5-4.00; regular load is 20 credits, and may
enroll in 2 additional credits with advisor approval for a total of 22 semester credits.

GPA under 3.0

GPA of 3.0 – 3.49

Regular
Load
↓

GPA of 3.5 – 4.00

Advisor’s
Total
Approval
Possible
↓
↓
Remedial Students: Taking
WRIT 099 or MATH 090 or 095
12
+
3
=
15
Freshman: 0-27 Earned Credits

Regular
Load
↓

------

------

------

------

------

------

17

18

------

------

------

------

------

------

19

19

+

1

=

20

20

+

2

=

22

19

19

+

1

=

20

20

+

2

=

22

19

19

+

1

=

20

20

+

2

=

22

+

1

=

Advisor’s
Approval
↓

Total
Possible
↓

Regular
Load
↓

Advisor’s
Approval
↓

Total
Possible
↓

Sophomore: 28-55 Earned Credits
18

+

1

=

Junior: 56-83 Earned Credits
18

+

1

=

Senior: 84+ Earned Credits
18

+

1

=

Summer College Enrollment:
•

Students enrolled in Summer College are limited to 14 credits per term

•

Full-time status for summer = 6 to 9 credits

Retroactive Credit
Students can earn Retroactive Credit for bypassed lower level foreign language pre-requite courses if
the following conditions have been met:
•

The student has been granted permission to take a higher level foreign language course by
demonstrating knowledge of the lower level pre-requisite content, to the satisfaction of faculty
who offers the accompanying higher level course.

•

The student has completed the appropriate foreign language placement test
o

There is no charge for the first foreign language placement test attempt. One optional
retest is allowed at a cost of $20.
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•

Applicable courses include: 102, 201 or 202, or a 300- level courses

•

The student must earn a grade of B- or higher

•

Student ensures the faculty teaching the higher level course completes and sends the RetroCredit form to the Registrar requesting the posting of retro-credit

Example: if students place into SPAN 202, they would receive retro-credit for SPAN 101, 102 and 201,
and it would be posted to the official transcript. Awarded retro-credits will have a grade of (T)
Transfer/Test.
•

Retro-credits are not awarded for upper division language courses.

•

There is no cost for awarded retro-credits

•

Retro-credits are not incorporated in the GPA

•

Retro-credits are non-resident credits and do not count towards the 30 or more undergraduate
credits earned at UW-Superior required for a bachelor degree

Credit for Prior Learning
Credit for Prior Learning (also known as Prior Learning Assessment) offers students with significant
life and work experience the chance to earn college credit by demonstrating what they have
learned. It is the philosophy of this University to allow students to demonstrate their learning and
pursue credit through several options:

•
•
•
•
•

Departmental Examinations
CLEP or DANTES Exams
Advanced Placement exams
International Baccalaureate
Faculty Assessment
o credit based on previous certification
o credit through Portfolio

Students transferring to UW-Superior may transfer up to 48 semester credits acquired through credit by
examination in those courses and disciplines for which credit by examination opportunities are provided
at UW-Superior; this includes CLEP/DANTES exams. Because credit for prior learning is awarded
rather than earned at UW-Superior, credits awarded through prior learning methods will not count
toward the 30 resident credits required for graduation. *See the 2016-17 Course Catalog for more
information.
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Excess Credit Policy
Students accumulating more than 165 credits (or 30 more than required for a baccalaureate major,
whichever is greater) toward their first undergraduate degree will pay the full cost of instruction (which
is double the amount of tuition only). This covers:
•

resident undergraduate students

•

students pursuing a double major

Exceptions include:
•

undergraduate special students

•

students pursuing post-baccalaureate certification or licensure

•

Minnesota reciprocity students (until such time that Minnesota adopts a similar surcharge)

The policy applies to all UW System-earned credits and WTCS transfer credits accepted toward a degree.
Credits transferred from other institutions as well as other types of credit or coursework for which credit
may be awarded (such as advanced placement, retroactive credits, credits by examination, remedial
credits, etc.) are not included in the credit limit.
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Grades
Grades listed below are used to calculate term and cumulative grade point average (GPA) unless noted
with an (*) asterisk.
Letter Grade
A
AB+
B
BC+
C
CD+
D
DF
AUD (Audit) *
I (Incomplete) *
IP (In-Progress-only assigned
for specific courses) *
NC (No Credit) *
NR (Not Reported)*
P (Pass)*
W (Withdraw) *

Grade Points per Credit
4.000
3.667
3.333
3.000
2.667
2.333
2.000
1.667
1.333
1.000
0.667
0.000
N/A
N/A
N/A

Credit Earned?
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
No
No
No
No

N/A
N/A
N/A
N/A

No
No
Yes
No

Grade Point Average
•

The cumulative GPA is based on the grade point system and is computed by dividing the total
number of points earned per credit by the total number of credits attempted

•

Grades of Aud, I, IP, NC, NR, P, and W and not counted as credits attempted in computing GPA

Dean's List Honors
To earn Dean’s List Honors, students must meet the following requirements during a semester:
•

Semester GPA of at least 3.50

•

Minimum of 12 semester 100+ level (courses above 100) credits on the A/F grading system

•

Courses graded with a Pass (P) grade or numbered below 100 do NOT count toward the 12
semester credits required
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Grade Appeal
A student may seek to appeal the grade based on one or more of the following factors:
•

An error was made in grade computation

•

The grade was based on factors contrary to those stated in the course syllabus

•

The grade involved some breach of federal or state constitutional protections, federal laws,
Regents' Rules, or UW-Superior policies

Student Appeal Process (from the college catalog)
•

Student must present rationale for changing the grade to the instructor. This consultation must
occur no later than the fourth week of the following semester
o

Fall Semester grade appeals must be submitted by the fourth week of Spring Semester

o

Spring Semester grade appeals must be submitted by the fourth week of the following
Fall Semester

o

Summer College grade appeals must be submitted by the fourth week of the following
Fall Semester

•

If the results are not satisfactory and the student wishes to continue the appeal process, the
student shall make an appointment to speak with the department chair explaining the grade
concern

•

The department chair can offer to facilitate a meeting between the student and the instructor

•

If the results are not satisfactory and the student wishes to continue the appeal process, the
student has the right to contact the provost and submit a written request for review of the
contested grade

•

The provost can appoint an individual or group to review the student's grade concern and report
back to the provost

•

The provost, after hearing the results of the report in listed above, can suggest an instructor
change a grade or that no action be taken to change a grade and, as chief academic officer, has
the final determination in establishing cause
o

•

The instructor is the only person who can change a grade (unless the instructor is no
longer on campus and/or available to make a grade change-at which point the
department chair may change the grade)

The provost will convey the findings and actions to the student, the instructor, and the
department chair
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Grade Changes
•

It is the student's responsibility to call the instructor's attention to any perceived error in
grading as soon as possible after grades are reported

•

It is the instructor's responsibility to correct grading errors as soon as they are noted, if
warranted and has the authority to change grades at any time (with chair approval) regardless
of when grade was assigned.

Mid-Term Grades
•

Students earning a D or F in 100- to 200-level semester-long courses through the middle of the
term will receive a mid-semester grade email

•

Advisors will be forwarded a list of advisees who are receiving mid-term grades

•

Mid-term grades are not issued during Summer College

Final Exams
Final examinations are scheduled during the last week of each semester. The final exam schedule for
each term can be viewed here: https://www.uwsuper.edu/registrar/exams-spring.cfm

Incomplete Grade Lapse
A grade of Incomplete (I) may be given by an instructor when a student has been engaged for at least
two-thirds of the class, but has been prevented by emergency circumstances from completing the
course. There should be, in the judgment of the instructor, a reasonable probability that the student
can complete the course successfully without again attending regular class sessions or needing
extensive instructor supervision.
If a grade change is not submitted by the last day of the subsequent term, by the instructor who
assigned the incomplete grade, the Registrar's Office will lapse the incomplete grade to a Failing (F)
grade the day after the last day of the term (last day of final exams).

In-Progress (IP) Grades
A grade of In-Progress (IP) may be assigned by an instructor in specially designated courses where the
expectation is that students cannot finish the course within a traditional term.

Instructors who assign an IP grade must submit a change of grade form (requesting the IP be
replaced by a regular grade A-F or P) within one calendar year of date the IP grade was assigned. If a
grade change form is not submitted by the end of one calendar year, by the instructor who assigned
the IP grade, the Registrar's Office will lapse the IP grade to a Failing (F) grade.
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Courses meeting this requirement are:
•

student teaching

•

internships

•

senior capstones, practicums, and theses

See the Registrar’s page for the exhaustive list of specific courses which can be assigned IP grades:
https://www.uwsuper.edu/catalog/2014-16/undergraduate/registrar_catalog1575978#heading1575978e

Pass/Fail Grades
•

Students are allowed a total of 15 elective Pass/Fail (P/F) credits, with the exclusion of WRIT 101
and WRIT 102

•

Specific courses, identified by the various departments and in the student's major, may not be
taken P/F

•

If a student receives a Pass grade, s/he may not subsequently repeat this same course for a
letter grade

•

Students should be aware that it may be difficult to transfer P/F graded courses to other
institutions of higher education

Academic Standing (Probation/Suspension)
The following minimum academic standards have been defined for undergraduate students
classified as freshmen, sophomores, juniors, seniors, or undergraduate specials.
* A separate set of standards exist for financial aid and athletic eligibility

Good Academic Standing
To be eligible to enroll for classes, a student must be considered to be in good academic standing. To
remain in good academic standing a student must:
•

Maintain a cumulative GPA of 2.0 or higher

•

Semester GPA must be 1.66 or higher
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Academic Probation
Students are placed on academic probation whenever one of the following occur:
•

Cumulative GPA drops below 2.0

•

Semester GPA below 1.66, regardless of the cumulative GPA

When on Academic Probation students:
•

must earn a 2.0 semester grade point average the following semester to move good standing

•

will be suspended if they fail to earn a 2.0 semester grade point average while on probation

•

are encouraged to enroll in a maximum of 12-14 credits (four courses)

•

should contact their advisor before the beginning of the semester to discuss potential
modifications to the next semester's schedule

***Transfer students accepted with less than a 2.0 cumulative grade point average from all previously
attended institutions are admitted on academic probation.
***Suspended students readmitted by the Credits and Reinstatement Committee are readmitted on
academic probation.

Academic Suspension
•

Students who do not meet the GPA requirements for two consecutive semesters will be
suspended

•

If the student is enrolled in courses for the subsequent term, these classes are dropped by the
Registrar's Office

•

Suspended students may attend classes during Summer College without being reinstated

Reinstatement
•

Suspended students are required to petition for readmission regardless of how long ago the
suspension occurred

•

Students are allowed to submit reinstatement petitions at any time to the Registrar's Office
o

•

Note: the deadline to submit the reinstatement petition is one week prior to the
beginning of the term the students wishes to re-enter

Students will not be considered for Reinstatement before the lapse of at least one semester
unless it can be demonstrated to the Credits and Reinstatement Committee that the academic
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suspension was due to factors beyond the students' control and that the cause for the
suspension has been removed.
•

If students have been suspended previously and been readmitted, they will not be eligible to be
considered for readmission until a period of one year has elapsed unless they can satisfactorily
demonstrate that the cause for suspension has been removed

•

Re-entry transfer students must furnish official transcripts of any institutions attended since
suspension

•

Suspended students whose petitions are accepted must still re-apply for admittance into the
institution – admission is not guaranteed

Personal Appeal
If a student's written Petition for Reinstatement is denied, the student may request a personal appeal
requiring the student to meet with the Credits and Reinstatement Committee personally. Students
should be aware that a personal appeal must be supported by information and/or documentation over
and above what was provided on the written petition, if the appeal is to have a chance to succeed.

Attendance
•

Students are expected to attend all classes

•

Individual absences from class may be excused only by the instructor

•

Consult the course syllabus for attendance requirements

Change in Catalog Requirements
•

Students may choose to graduate from the catalog in which they were admitted, or a more
recent catalog, as long as the student attended during the time period of the catalog used

•

Cannot have been published more than seven years prior at the time of graduation

•

Transfer students may select the pertinent catalog of entry which corresponds with the
academic year they started at the previous institution

•

Requirements for the degree, major, minor and general education must all be met using one
catalog only
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•

Students who do not complete course work for the degree within seven years must be
graduated under the provisions of the current catalog

Transfer Credit
•

Transfer credit is evaluated by the Transfer Specialist and recorded on the official UW-Superior
transcript

•

A course that carries more credit than the corresponding UW-Superior course is transferred to
meet the credit hours of the UW-Superior course with the additional hours are counted as
elective credit

•

Credits that do not apply toward specific requirements will be applied toward the minimum
number of total credits required for graduation

•

Transfer courses that are not equivalent to UW-Superior courses are designated as elective
credit, and assigned the appropriate elective number (189, 289, 389, 489, 589, or 689)

•

Transfer grades are not computed in the cumulative UW-Superior grade point average, except
for those taken as part of the cross-registration programs with the University of MinnesotaDuluth or the College of St. Scholastica or Study Away courses

•

Courses re-taken at UW Superior that have been applied as transfer credit will replace the grade
from the previous institution on the student’s transcript

•

Grades from courses taken at other institutions will not replace grades at UW Superior

•

Course substitutions may be appropriate when a transfer course is similar but not equal to a
UW-Superior course

•

o

A course transferred as elective credit is eligible to be redirected for a general
education, major, minor, or degree requirement

o

It is the responsibility of the student to provide the appropriate documentation such as
a course description or syllabus from the previous institution to support her/his request

The maximum number of combined transferable semester credits from a two-year college is 72
o

•

There is no credit limit on transferable credits from a four-year university

UW-Superior lower-division General Education requirements are considered satisfied for those
students who have earned one of the following degrees from a University of Wisconsin System
institution or from any of the Minnesota State Colleges and University System (MnSCU)
community colleges:
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o

associate of arts (AA)

o

associate of science (AS)

o

associate of arts and sciences (AA&S)

•

UW-Superior has program-to-program articulation agreements for students who have
graduated from many programs within the Wisconsin Technical College System, UW Colleges
and the MnSCU system

•

Students who earn an AA, AS, or AA&S degree from many community colleges may also be
considered to have satisfied the UW-Superior General Education requirements

•

The following may not necessarily be satisfied by an Associate Degree:
o

Competency requirements or levels of proficiency (e.g., college writing, speech, foreign
language, math, quantitative reasoning) established by the receiving institution for
continuing students

o

General education courses that are prerequisites to a particular program or major and
are required of continuing students (e.g., micro and macroeconomics for business
majors)

o

Requirements mandated by external professional accrediting associations or program
approving agencies (e.g., Department of Public Instruction, Accreditation Board for
Engineering and Technology, American Assembly of Collegiate Schools of Business)

•

If a student has a previous baccalaureate degree from an accredited college or university within
the United States, the student will be awarded 120 hours of transfer credit and have all general
education requirements met

•

If a student has an international baccalaureate degree the student will be awarded 120 credits
and may have all general education requirements met pending an evaluation of breath of
coursework and language assessment

•

Remedial course work (courses numbered 99 or below) will only be transferred if a college-level
course has not been completed in the subject area and the course is needed as a pre-requisite
and the grade earned is a C- or higher
o

•

The coursework will only be transferred for milestone purposes, so no credit will be
accepted.

All students must receive pre-approval for study away courses.
o

Study Away courses will be equated according to the pre-approved study away form
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•

o

After grades are posted at the study away institution, an official transcript must be
mailed to the UW-Superior Registrar's Office from the international institution before
courses, credits, and grade points will be posted to a student's degree program

o

Study away courses are used in calculating cumulative grade point average

Active-duty or veteran students must request their military transcript be sent to UW-Superior
for evaluation for appropriate transfer credit.
o

Depending on the branch of the military, credit may be accepted for basic training

o

Military transcripts are evaluated for academic credit that is similar in nature to UWSuperior undergraduate curriculum and applicable to an academic program

•

Students whose length of service was one year or more are allowed up to six semester credits

•

A maximum of 32 semester credits may be allowed for military experience and education

Military Student Policy
The policy below is to assist Veteran students who must begin classes late, leave/return to classes in
mid-term or leave classes early as a result to military deployment or training.

Late Start
•

Veteran students, or children, or spouse of a veteran student, (already enrolled) who notify the
Registrar that s/he must begin attending classes after the first day of a term, due to a military
assignment, will be allowed to do so up through the 15th class day of the semester

•

Late fees will not be charged to the veteran student, his/her children or spouse who make this
request

•

The veteran student, his/her children or spouse must provide a copy of the veteran's military
orders to the Registrar and state in writing when the veteran will be released and able to attend
classes

•

The Registrar will send email notices to the following, notifying them of the first day the veteran
student, or child or spouse, plans on attending classes for the respective term:
o

Dean of Students

o

Residence Life Office

o

Cashier's Office

o

o

Financial Aid Office

Faculty for all classes in which
the veteran student, child or
spouse, is currently enrolled
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•

The Registrar will place an Advising hold (negative service indicator) on the veteran student,
child or spouse's record to ensure s/he meets with the Veteran's Official in the Registrar's Office
upon return to UW-Superior

•

The veteran student, child or spouse returning from military duty shall report to the Veteran
Benefits Associate in the Registrar's Office upon her/his return to discuss starting classes late
and the problems associated with late enrollment in order to have their hold removed

•

The Bursar shall withhold any funds to the veteran student, child or spouse, until the Veteran
Official has released the Advising hold

•

Faculty will make every attempt to accommodate students for whom this policy applies

•

Students are responsible for completing all course requirements (including any portion they may
have missed)

Leave During and Return Prior to End of Term
•

A veteran student who receives verified military orders (copy of military orders is required)
requiring him/her to stop-out for a short duration within a term may request to continue
enrollment and participate in the course if:
o

The student is currently passing the course

o

The student has a cumulative GPA of at least 2.5

o

The student will miss less than 25% of the total class days for the entire class.

Leave Before End of Term
•

A veteran student, child or spouse, initiating a Total Withdrawal due to verified military
activation (copy of military orders) shall be given a choice to either Withdraw from all classes or
receive Incomplete grades

•

Withdraw from all classes and be given a full tuition refund of monies paid by the student

•

Students who receive the WI GI Bill Waiver will not receive a refund because their tuition is
waived

•

Students who qualify for Chapter 33 benefits will not receive a refund because their tuition and
fees is paid by the Department of Veterans Affairs

•

Students seeking a total withdrawal will receive W grades on their transcript, regardless of the
date of withdrawal

•

If the military activation date is within three weeks from the end of a term, veteran students,
child or spouse are allowed to request Incomplete grades.
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•

In the event of immediate deployment, the Dean of Students will be empowered to act on
behalf of the veteran student, child or spouse for purposes of completing withdraw procedures

•

Students are responsible for completing all course requirements (including any portion they may
have missed)

Commencement
Application for Degree
•

Students planning to graduate must pay the $50 graduation fee and make application for a
degree on or before the deadline date listed in the University's Academic Calendar during their
last term of attendance.

•

Students must meet minimum GPA requirements of the University and their program

•

All coursework must be completed and grades entered within four weeks of the end of the last
term or the student will be required to re-apply

Graduation Latin Honors Designations for Undergraduates
•

Summa Cum Laude 3.850 and above

•

Magna Cum Laude 3.60 to 3.849

•

Cum Laude 3.4 to 3.599

Financial Aid
General eligibility requirements for most types of federal financial aid:

Apply for financial aid at www.fafsa.gov
•

The application is free. If a student uses a site that asks for payment, or is not the above
address, they are on the wrong site

•

Students must select UW-Superior as one their college choices. The UW-Superior Title IV
School Code is 003925.
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•

Applications must be re-filed each academic year after January 1st. Students should be
encouraged to file as soon as possible.

Be enrolled or accepted for enrollment at UW-Superior at least half-time (6 credits) as a regular
undergraduate student working toward a degree or certificate for most types of aid.
•

6-8 credits = ½ time

•

9-11 credits = ¾ time

•

12+ credits = full time

Be a U.S. citizen or eligible non-citizen
•

International students may qualify for institutional aid, but not file a FAFSA

Possess a valid Social Security Number
Agree to use federal student aid for educational purposes only
Not be in default on any federal student loans or owe money back to any federal student aid
programs
Register with Selective Service, if required
Meet UW-Superior's standards for Satisfactory Academic Progress
The UW-Superior SAP Policy has two components, Grade Point Average (GPA) and Pace of
Completion.
•

GPA Standards (same as academic standards)

•

Pace of Completion Standards
o

There are two components to Pace of Completion: Credits Attempted vs. Credits
Earned, and Progression through Program.




Credits Attempted vs. Credits Earned


All classes attempted (including those with an I or W) count toward
credits attempted



Aid can be used to repeat a course as many times as needed so long
as SAP is met, but only one time if it is a course in which a passing
grade was received

Credits earned = a grade of A, A-, B+, B, B-, C+, C, C-, D+, D, D-, P, or IP, and
all posted transfer credits.
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•

Suspension will occur when credits attempted vs. credits earned
falls below 67%.



Ex. Credits Earned/Credits Attempted = Pace of Completion (must
be at or above 67%)

Progression Through Program (Maximum Timeframe)
o

Students may receive financial aid for no more than 150% of the published length of
the currently enrolled academic program, measured in credits.


•



For example, a student’s academic program is 120 credits. Financial Aid may
be received for no more than 180 credits. When pursuing a second degree,
the 150% rule may be appealed.

A student who completes the academic requirements for a program but does not yet have
the degree or certificate is not eligible for further financial aid for that program.

The full policy is located here: http://www.uwsuper.edu/finaid/forms/2014-2015/upload/SAPpolicy-Spring-2014.pdf

Receiving Aid
Award Letter
Students will be e-mailed a financial aid award letter after all requirements are met. If receiving a
scholarship, or other education benefit that is not included in the award letter, students must let the
Financial Aid Office know immediately.
Accept/Decline Aid
Students may review, accept and decline award offers in their Student Center in E-Hive.
If they are receiving a Federal Direct Loan for the first time, they must complete an electronic Master
Promissory Note, and Loan Entrance Counseling online. Their loan will not disburse if these items have
not been completed.

Types of Aid
Grants
A grant is a cash award based on financial need that students do not need to repay.

Scholarships
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A scholarship is a cash award based on the criteria set by the giving organization or donor. Students do
not need to repay scholarships.

Loans
A loan is money from a lending source that the students will have to repay.

Student Employment
There are two types of on-campus student employment
•

Federal College Work Study: need based financial aid award that allows a student to work and
earn money. Students must have work-study as a part of their financial aid package to apply.

•

Student Assist: on-campus employment not a part of a financial aid package. Students must be
enrolled in at least 6 credits (1/2 time) to work.

Military Benefits
There are a number of programs that aid veterans, active duty military and their dependents. If a
student has military experience, be sure to work closely with the VNSC staff to ensure the student is
meeting their aid guidelines.

Change in Credit Load
If students are registered for less than the number of credits (full-time, three-quarter time, etc.) stated
in their award letter, their aid will not disburse to their account. Refer the student to the financial aid
office. Generally, students are not eligible for aid if they fall below half-time status. Aid is based on fulltime enrollment unless indicated otherwise by the student.

Disbursement of Aid/Refunds
Most financial aid is disbursed directly to your student account at UW-Superior. If there are funds left
after the semester bill is paid, they will be distributed as a refund. Refunds are issued by activating the
Higher One Easy Refund Card, which is mailed to students after acceptance to UW-Superior and
registration for classes. Upon activation, students may choose one of two options to receive their
refund: Higher One debit/checking account or ACH to their personal checking account. The option
chosen will determine how quickly the refund will be available.
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Changes of Income/Special Circumstances
If, during the course of the academic year, a significant change in family income, household size, or
other unusual circumstance arises, financial aid should be contacted to discuss the situation to
determine if a re-evaluation is appropriate.

Other Things to Consider
Summer College: In addition to the instructions above, there is a one-page summer aid application that
must be submitted. The summer aid application, FAFSA results, and other required documents, must be
received by the Financial Aid office no later than the deadline indicated on the form. Aid is awarded on a
first-come, first-serve basis, and can depend on the aid already received for the current academic year.
Study abroad: In addition to the instructions above, fill out a Study Abroad Financial Aid Revision form,
available from the Office of International Programs.
Computer Purchase: Students may request their budget to be expanded for the cost of a computer by
submitting an Administrative Request form.
Consortium Agreement: to be used if the student plans to take a course at another institution because
it is not offered here and is required for their degree.

An Advisor’s Guide to General Education Coursework at UW-Superior
Learning Goals for the General Education Program
The goals of the General Education Program at the University of Wisconsin-Superior are to foster the
growth of the following skills and habits of mind:
Communication: Students demonstrate effective communication skills in writing, speaking, reading, and
listening.
• Critical Thinking: Students engage in critical thinking based on multiple forms of evidence.
• Creative Expression: Students develop skills in creative expression, including abstract thinking.
• Diversity and Global Citizenship: Students demonstrate empathetic and ethical thinking based
on knowledge of the diversity of human experience.
• Interdisciplinary Connections: Students connect knowledge and methods from a variety of
disciplines through courses across the general education curriculum.

General Education Core Categories
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All students entering UW-Superior as freshmen must complete the Core General Education
Requirements core, which need to be taken in the freshman and sophomore semesters. Core
requirements include the following courses: WRIT 101, WRIT 102 (writing courses must be taken
sequentially), COMM 110, MATH or CSCI, and HHP 102.
The Core courses must be completed within the first 60 credits of the college record. Failure to
complete these courses by that time could result in an enrollment hold being placed on the student’s
record. Students will only be able to register through the Registrar's Office and enrollment in the
missing course(s) must be included. Upon enrollment in the missing core, students will not be allowed
to drop these courses.

College Writing (WRIT 101 and 102)
•
•
•

•
•

Improves students' abilities to read critically and write analytically and clearly
develops their rhetorical skills
enables them to see research as a means of discovering ideas, information, and evidence and to
conduct library research
helps them learn to properly acknowledge, cite, and document sources
helps them learn to recognize various persuasive appeals in the arguments of others and to
incorporate appropriate, reasoned appeals into their own arguments

Communicating Arts (COMM 110)
•

Helps students develop essential interpersonal communication, group communication, and
public speaking competencies through practice, analysis, and critical exploration of diverse
human interactions
Note: No student may take COMM 110 or FYS 105 on a Pass-Fail basis.

Mathematics and Computer Science (MATH & CSCI)
•

Develops the skills necessary for analytical and quantitative problem-solving in all subjects, using
central concepts and methods from mathematics and computer science, including number
systems, symbolic representation, formal languages, mathematical modeling, and logical
reasoning

Note: MATH 112, 113, 130, and CSCI 101 are recommended. For students with appropriate preparation,
MATH 115, 151, 240 and CSCI 201 are also recommended.
Health and Human Performance (HHP 102)
• Provides students with a knowledge base, creating a positive attitude and lifelong skills
concerning the seven dimensions of wellness:
o Career
o Physical
o Social
o Intellectual
o Environmental (personal
o Emotional
health)
o Spiritual

100

UNIVERSITY OF WISCONSIN - SUPERIOR

Description of General Education Knowledge Categories
The General Education courses listed in the Knowledge Categories expose students to a broad array of
concepts, perspectives and methodologies. They all integrate skills from the core courses into their
content and require active engagement.

HUMANITIES

History

Enables students to recognize that reasoned interpretations of the human past must be consistent with
verifiable historical evidence and are, nonetheless, contested as they are reshaped to serve the concerns
of the present; and empowers students to create personal meaning by developing their own reasoned
interpretations of the human past.

Literature

Instills the joy of reading literature; stimulates the power of the imagination; promotes the analysis of
various types of literary expression; and explores different traditions and modes of telling stories.

World Language, Culture, and Philosophy

Encourages students to make connections across all areas of knowledge, different modes of
communication, and diverse cultural, linguistic, and conceptual traditions; and encourages students to
develop empathy and understanding for other cultural, linguistic, and conceptual traditions.

SOCIAL SCIENCES
Enables students to examine human behavior or interaction using the methods and assumptions of
social science research.

NATURAL AND PHYSICAL SCIENCE
Environmental Course

Enables students to understand our natural environment and the effects of human interactions on it.

Lab Course

Enables students to understand the nature of science and scientific inquiry through hands-on
experiences.

FINE AND APPLIED ARTS

Fine Arts History, Criticism, and Appreciation

Helps students to analyze, evaluate, and relate artists, creative artifacts, and artistic productions of
diverse cultures from ancient times to the present.
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Aesthetic Experience

Gives students practical experience in developing their own creativity in one or more genres of
expression, and augments appreciation for the diversity of creative communication.

Description of General Education Diversity & Non-Western Categories
DIVERSITY
Promotes understanding of issues arising from diversities such as racial, ethnic, linguistic, class, religious,
rural/urban/suburban, gender, sexual orientation, abilities, and national origin.

NON-WESTERN
Promotes empathetic thinking about the world and its challenges through the study of at least one nonEuropean or non-Euro-American society, country, or region.

Additional Information
Students should check the Center for Academic Advising or their degree audit for additions or changes in
courses that qualify for the General Education requirements.
The General Education requirements listed on the General Education Course Sheet do not necessarily
meet the Department of Public requirements for Teacher Education certification. Check the Teacher
Education program requirements for details.
Courses that satisfy a General Education requirement and are required as a part of a major and/or minor
can be used to fulfill the General Education and major/minor requirements unless otherwise stated in
the Major/Minor program requirements.

Guide to Advising for General Education Requirements
The General Education requirements help students to explore many different areas of study, as well as
build skills that will enrich their educational, personal and professional experiences. With all of the
choices available to students in the General Education requirements, how do students make strategic
courses that will help them toward their academic goals without just taking courses to check them off of
their planner? There are many factors to take into consideration:
 Is the course an introductory course toward their major or minor?
 Is the course a requirement toward the major that can be “double dipped”?
 Is the course a pre-requisite to admission into their degree program?
 Is the course a pre-requisite to coursework within their major?
 Is the course one that is related to the student’s chosen major and will build on or enhance the
student’s experience or knowledge base within their major?
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 Will the course develop needed skills in research, organization, and critical thinking, such as:
Problem Solving

Mathematics
Chemistry
English
Communication
History,
Political Science
Art
Music
Anthropology

Philosophy

Social Issue Awareness

Economics
First Nation Studies
Gender Studies

Sociology
Justice

Civic or Institutional Knowledge

Economics
Philosophy

Political Science
Sociology

Technology

Computer Science
Physics
Physics
Geology

Biology
Geography

Self-Knowledge

Psychology
Sociology

Biology
Philosophy

Health & Wellness

Health & Human Performance
Psychology

Communication Skills
Multicultural Awareness

Knowledge of the Physical World

Geography
Theater
Literature
Geography

Placement Testing
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College Writing
•
•

•
•

•
•

•

Students' ACT English or SAT Verbal scores are used to determine appropriate writing course
placement
In absence of ACT or SAT scores, students are required to take the Wisconsin English Placement
Test (WEPT) to determine placement prior to enrollment (note: this does not apply to ESL
students)
If the student’s score on the WEPT, ACT, or SAT is below the requirement for WRIT 101, the
student must be placed in WRIT 099, Fundamentals of Writing.
Remedial coursework must be completed during the first term of attendance or the first time
the course is offered, and must be completed within the student’s first 30 credits.
o WRIT 099 credits do not count toward graduation.
If the student’s score on the WEPT, ACT or SAT is above a certain level, exemption from the
WRIT 101 requirement is granted.
A transfer student arriving with or near sophomore status but without having completed the full
College Writing requirement must immediately enroll in and work continuously toward the
completion of the College Writing requirement.
Other options for earning credit in Writing
o Credit by examination for WRIT 101 or 102 by taking the CLEP General Examination in
English Composition with essay.
o Appropriate AP (Advanced Placement) exam score on the English Literature and
Composition or the English Language and Composition test.

WRIT 099 (3)

WRIT 101 (3)

WRIT 102 (3)

Fundamentals of
Writing

College Writing I

College Writing II

Foreign Language
•

Language testing is required for all students who have taken a language in high school, prior to
registering for any language at UW-Superior.

•

Foreign language is required for students seeking the Bachelor of Arts degree as well as for
students in some academic programs.
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Math
•
•

All students entering UW-Superior are required to take the Wisconsin Math Placement Test to
determine proper Math/Computer Science course placement.
Students with scores placing them into the remedial level MATH 090 or MATH 095 are expected
to complete the remedial course before earning 30 credits.

MATH 115 (5)
Precalculus

MATH 113 (3)
Intermediate
Algebra

MATH 090 (3)
Fundamentals of
Mathematics

MATH 095 (3)
Fundamentals of
Algebra

MATH 151 (3)
Calculus for
Business, Life, &
Social Sciences

Teacher Education

CSCI 210 (3)
Introduction to
Programming

Computer Science

Mathematics Teaching,
Sustainable Management,
Legal Studies, Geography,
Political Science, Social Work

MATH 112 (3)
Intro to
Contemporary
Mathematics

Recommended course for
liberal arts program

Mathematics,
Mathematics Teaching,
Computer Science,
Chemistry, Biology**

Accounting, Business, &
Economics

MTHED 230 (3)
Foundations of
Math for Elem Ed I

MATH 130 (4)
Elementary
Statistics

CSCI 101 (3)
Introduction to
Computer Science

MATH 240 (4)
Calculus & Analytic
Geometry I

Notes

Recommended course for
liberal arts program

*Dashed line indicates recommended course
**Recommended preparation for graduate school
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Section 5 - Resources & Forms

'It is hard to imagine any academic support function that is more
important to student success and institutional productivity than advising'
Kuh, G. (1997) The student learning agenda: Implications for academic
advisors. NACADA Journal, 17(2), 7-12
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Advising Calendar Cycle
This timeline is intended to be a broad overview of the events and dates that impact advisors and
students through the cycle of the academic year, and provides a suggested framework for contacting
advisees on a regular and meaningful basis. Advising, however, can (and should) happen at any time.
For more detailed dates and deadlines, visit the Registrar’s website for a detailed calendar.
September
•
•
•
•
October
•
•
•
•

•
November
•
•
•
December
•
•
•
•
•

Fall semester begins
Add/Drop continues through the first 2 weeks of the semester.
Advisors should meet with new advisees that were advised at SOAR to discuss academic
goals, how the beginning of the semester is going, address any questions or concerns, and
begin work on a degree plan.
Advisors should meet with continuing advisees identified as at-risk or on probation to create
an Academic Success Plan.
Continue to keep in touch with advisees in either initial or follow up appointments.
Notify advisees when the course schedule for J-Term and spring semester opens and remind
them to look over the schedule and begin a wish list of courses that they would like to take
for the next term prior to their registration advising.
Begin scheduling registration advising appointments with advisees.
Mid-term grades are due this month. The Registrar’s Office will forward a list to advisors of
their advisees who are earning a D or F in fall semester courses. Advisors should follow up
with these students to discuss challenges (personal and academic), make appropriate
referrals, and create/revise the advisee’s Academic Success Plan.
The ASSIST system should be utilized throughout the semester if an advisee is identified as
“at-risk” and struggling.
Registration begins for J-Term and spring semesters.
Communicate to advisees where they can locate their registration appointment in E-Hive.
Continued follow-up with advisees on probation or identified at risk per created success plan.
Open registration continues
Advising for new and continuing students is ongoing
Final exams
Last day of fall semester
J-Term begins
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January
•

•
•
•
•
February
•
•
•
March
•

Grades are posted and GPAs updated for advisees. Be sure to contact any advisees who have
been placed on probation to schedule an appointment to discuss their challenges in the past
semester (personal and academic), make referrals as appropriate, and create an Academic
Success Plan.
WoW programming for new students
J-Term ends
Spring semester begins
Open registration (add/drop) continues through the first two weeks of the semester.
Continue to keep in touch with advisees in either initial or follow up appointments
The ASSIST system should be utilized throughout the semester if an advisee is identified as
“at-risk” and struggling.
Continued follow-up with advisees on probation or identified at risk per created success plan.

•
•
•

Notify advisees when the course schedule for the summer and fall semesters open and
remind them to look over the schedule and begin a wish list of courses that they would like to
take for the next term prior to their registration advising.
Begin scheduling registration advising appointments with advisees
Mid-term grades are due this month. The Registrar’s Office will forward a list to advisors of
their advisees who are earning a D or F in Fall Semester courses. Advisors should follow up
with these students to discuss challenges (personal and academic), make appropriate
referrals, and create/revise the advisee’s Academic Success Plan.
Spring Break
Continued follow-up with advisees on probation or identified at risk per created success plan.
Alert advisees about majors/minors fair taking place

•
•

Registration for summer and fall semesters begins
Continued follow-up with advisees on probation or identified at risk per created success plan.

•
•

April

May
•
•
•
•

Open registration continues
Final exams
Commencement
Final grades are posted and GPAs updated for advisees. Be sure to contact any advisees who
have been placed on probation to schedule an appointment to discuss their challenges in the
past semester (personal and academic), make referrals as appropriate, and create an
Academic Success Plan.
• Summer Session 1 begins
June-July-August
•
•

Advising appointments for new and continuing students are ongoing
SOAR participation
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Shared Advising Model (SAM) at UW-Superior

Center for Academic Advising Professional
Advisors:
Primary advisor for all new first year, transfer,
and readmitted students starting with Fall 2016
cohort.
Secondary advisor for declared upperclassmen.







Advising load 1: 250 (on-campus) 1:150
(distance)
Focus on exploring majors and careers,
developing academic plans, completing
general education, taking introductory
courses for majors and minors, and
prerequisites for program admission.
Developmental case management
approach with individualized academic
planners for all students and academic
improvement plans for at-risk populations.
Soft hand-off to departments after major
is declared, student is in good academic
standing, and 45-60 credit hours are
completed depending on program MOU.

Students transition
from professional
advisor as primary to
faculty advisor as
primary once they
meet the criteria
established by the
MOU. Notes will be
shared between
advisors throughout
the student’s career.

Academic Department Faculty Advisors:
Primary advisor for all declared students in good
academic standing who have completed 45-60
credit hours depending on MOU.
Secondary advisor for all new, transfer, and
readmitted students who declare a major in their
department.



Students will always
have two advisors
assigned so that
they can circle back
to a professional
advisor if they
change their major
or having struggles
outside of
academia.





Advising load 1:40 (on-campus) 1:20
(distance)
Focus on major coursework, remaining
general education, career and graduate
school options, and meeting graduation
requirements.
Develop relationships through intentional
programming, workshops, meetings, and
mentoring throughout declared students’
academic career.
Students create connections with faculty
outside of the classroom when they are
developmentally ready to gain the most
from the relationship.

The UW-Superior Center for Academic Advising is committed to developing a strong relationship between students and
their academic advisors. It is the goal of each advisor to remain in constant communication with his/her advisees to
address the student’s individual needs and serve as an advocate for the student throughout his/her academic career,
and assist in perpetuating the student’s college learning into a career path and lifelong goals.

Effective Fall 2016

Shared Advising Model Agreement
Between
The Center for Academic Advising
And
The UW-Superior Academic Departments
New Freshmen
New freshmen via SOAR and students with fewer than 60 credit hours, regardless of major, will be advised by
a professional advisor in the Center for Academic Advising or Student Support Services until they reach 60
credits and declare a major. This advisor will be the primary advisor in PeopleSoft. If the student has chosen a
major, a faculty advisor in the student’s department will be assigned as the secondary advisor. Professional
advisors will lead Advisement & Registration at SOAR.
New Transfer & Readmitted Students
New transfer and readmitted students, regardless of major and number of credits will be advised by a
professional advisor in the Center for Academic Advising, in consultation with the academic department chair,
until all transfer credits are evaluated, the student is registered, and has declared a major. They will also be
assigned a faculty advisor as secondary. Transfer students will be reassigned to faculty as primary at the start
of the semester, once all credit is evaluated and transferred and the students are registered for their first
term.
Readmitted students will be required to comply with an academic success plan outlined by their professional
advisor. This plan will be loaded in to PeopleSoft so that both the primary and secondary advisor can reference
it.
Undeclared Students
Professional advisors in the Center for Academic Advising will be responsible for advising all undeclared
students regardless of credit hours.
Associate Degree, Auditing, & Non-Degree Seeking
Professional advisors in the Center for Academic Advising will provide advisement for these students, unless
the associate degree is housed in a particular department. In which case, the academic department and
professional advisor will work together to develop degree plans.
Declared Upperclassmen
Faculty advisors will be the primary advisor for students with more than 60 credit hours and a declared major
(unless they are new transfers or readmits). The professional advisor that the student worked with for the first
60 credit hours will remain the secondary advisor for the student.
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Caseload Limits & Department Assignments
Ideal advisor to student ratios:
Professional advisors—up to 250 students on-campus or 150 students online
Faculty advisors—TBD by department
Proposed Professional Advisor Department Assignments:
Kristen Jasperson—Music, WLLC, WLS, HHP, Visual Arts
Ben Onyango—Business
Mike Raunio—Communicating Arts, HBJD, Social Inquiry
Jon Dyess—Math & Computer Science, Natural Science
Beth Christopherson—IDS, DL programs
Sandy Wallgren—DL Elementary Education
Sharyn Boothe—DL Elementary Education
Taylor Walkky—Elementary Education
Mike Buncher—Elementary Education
Amy Flaig—Elementary Education
Kim Kelly—SSS
Kristen Riesgraf—Math, SSS
Jason Ihlenfeldt—Bridge, SSS
A professional advisor will be assigned to each department to ensure that the advisor is properly trained on
the degree requirements, department-specific practices, and course sequencing nuances. The advisor will
attend department meetings and trainings and share information with the following departments. Similarly, if
the department already has a staff advisor (Education, International) those advisors will attend advising staff
meetings and be included in communications and trainings.
All professional advisors will serve undeclared, associate degree, non-degree seeking, IDS/IDM, and majorchanging students.
Advisor assignment will be done in the Center for Academic Advising, based on parameters set by department
chairs.
Memorandum of Understanding (MOU) Option
The Center for Academic Advising will develop MOUs with each program or department, as needed to ensure
that the specific needs of each area are being met. This document will be the standard agreement if an MOU is
not established.
Professional Advisor Responsibilities
Professional advising staff will be responsible for advising undeclared, declared with fewer than 60 credit
hours, newly readmitted, newly reinstated, pre-admitted/prospective, special circumstances, and new
transfer students. They will hand off traditional students once they reach 60 hours and declare a major. They
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will hand off readmitted, reinstated, and transfer students after one semester assuming the student has
reached 60 credit hours, is declared, and is making progress toward their degree (good or improving academic
standing).
Professional advisors will do degree planning and course sequencing using newly updated degree pathways
and check lists. These documents will be shared in PeopleSoft Notes for review by faculty advisors.
New Student Orientation
Professional academic advisors will host Advising and Registration at SOAR to assist new student in
registration. The Director of Academic Advising and the advising team will do a one hour presentation to teach
new students and their families about general education requirements, academic planning basics, the
structure of academic advising at UWS, and a tutorial on using E-Hive to enroll in courses. For the remaining 12 hours, students will sit at computers and their assigned professional advisor will determine course
placement using test scores and transcripts. The advisor will then help the students register for courses
themselves. Students will not leave the computer lab until their schedule has been approved by an advisor.
Case Management
Academic advisors in the Academic Advising Center and Student Support Services will use a case management
model to monitor their students’ progress. Early alert, ASSIST, and advisor notes will all aid advisors in
developing meaningful and holistic relationships with their students. Understanding the full picture of a
student’s experience will allow advisors to give the best possible advice and make meaningful referrals. Case
management will also make the handoff from professional advisor to faculty advisor a seamless transition for
students because both advisors will be sharing information with each other and communicating with the
student.
Academic Success Plans
In conjunction with the Registrar’s Office and the Credits and Reinstatement Committee, academic
improvement plans will be required for readmitted, reinstated, and probation students. These plans will be
developed and administered by the student’s professional academic advisor in The Academic Advising Center
or Student Support Services and will be stored in PeopleSoft Notes.
Upperclassmen who are struggling academically or are in poor academic standing will also complete and
academic improvement plan with their assigned advisor.
Assessment Plan
The Academic Advising Office and Student Support Services will implement an advising assessment plan. The
plan will include three parts:
1.
2.
3.
4.

Online appointment scheduling (using Outlook)
Sign-in for appointments (using PeopleSoft event validation)
Sign-in for walk-ins (using paper sign-in sheet)
Exit survey of student satisfaction (using Qualtrics)
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With the goal of establishing MOUs with each academic unit, the Center for Academic Advising will participate
in regular evaluations with each department and will host a campus-wide evaluation of the MOUs and the
model as a whole in May of 2018. The goal of this evaluation will be to assess the effectiveness of the model
and to propose changes that may be necessary.
Data
The Center for Academic Advising will also be responsible for keeping data and using queries for pulling data
related to advisement. The Center will partner with The Office of Institutional Effectiveness to ensure that
queries are run correctly, that advisor caseloads match what they are seeing in PeopleSoft, and other
functions as needed.
Advisor Training and Professional Development
The Center for Academic Advising will offer new advisor orientation and training, FERPA, PeopleSoft notes,
and other trainings to all faculty advisors and campus departments. The Center will also create and maintain a
calendar of key touchpoints during the semester and will communicate those dates/times to all advisors on
campus (early alert, midterm, advisement, registration, etc.). They will develop this calendar and
communication flows with the Registrar’s Office, Information Technology, and Institutional Research. The
Center for Academic Advising, in conjunction with The Center for Excellence in Teaching and Learning (CETL),
will provide new advisor training for all new professional and faculty advisors. This training will be mandatory
before advisors will be granted access to student records and assigned a caseload.
In addition, professional advisors will have monthly professional development sessions with various campus
departments to ensure that they have the most up-to-date information from areas like Placement Testing,
Student Health and Counseling, Admissions, Financial Aid, etc. The CAA also has weekly case management
meetings to work through challenging situations and pool resources and referrals. Finally, the CAA is
partnering with CETL to provide monthly case management meetings for all faculty and professional advisors
who wish to attend.
Faculty Advisor Responsibilities
Faculty advisors will be responsible for developing, mentoring, and engaging with students in their major from
pre-admission until graduation. This early relationship will be fostered by professional advising staff who will
encourage students to also meet with their faculty advisor for program or career specific advice.
Faculty will be responsible for advising students who declare a major or minor in their department and have
60 credit hours or more, transfer students after they have gone through orientation and begin their first
semester, and readmitted/reinstated students after they complete one semester at UWS and complete their
academic improvement plans.
Training
Academic Departments will be assigned a professional advisor from the Center for Academic Advising to be
trained on the degree requirements, department-specific practices, and course sequencing nuances. The
professional advisor will attend department meetings (as appropriate) and trainings and share information.
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Similarly, if the department already has a staff advisor (Education, International) those advisors will attend
advising staff meetings and be included in communications and trainings.
New Student Orientation
Faculty will have an opportunity to meet all of their new majors at SOAR during a one hour lunch period.
Students will be assigned tables by major so they can meet each other and their faculty advisors. Faculty may
also wish to give short lectures or breakout sessions for their new majors. This will be determined by the
department and Admissions.
Communication
The departments will be responsible for communicating with the Academic Advising Center regarding updates
to their programs, catalog, or practices. The departments will invite their assigned advisor to department
meetings and trainings. They may also choose to invite the advisor to sit in on classes to familiarize themselves
with the curriculum of the individual courses.
Faculty will be responsible for utilizing the advisor notes function in PeopleSoft to log pertinent information
about advisees to ensure seamless communication and student service between professional and faculty
advisors. They will be responsible for sharing any degree plans using this system. This will ensure that
professional advisors reinforce the same message to student who may end up in their offices.
Academic Departments will keep degree pathways, check lists, and marketing materials for their majors up to
date so that professional advisors can help undeclared students make the best choice when declaring a major.
Assessment Plan
Assessment of faculty advising will be determined by each academic department. They are welcome to use the
model of the Center for Academic Advising if desired.
The Handoff
When a student is nearing 60 credit hours, the professional advisor will remind them that the following
semester their primary advisor will be their faculty advisor. The professional advisor will inform the student
that they will drop to secondary and can still help with some things but that the student should seek academic
advice from the faculty advisor only.
Before the new semester starts, the Director of Academic Advising or the Department Chair or Department
Support Staff will compile a list of students ready to be transitioned, they will change the primary/secondary
designation in PeopleSoft and communicate via e-mail to both the student and faculty advisor to let them
know that the new advisor assignment has happened.
The professional advisor will share any information that they have with the faculty advisor using PeopleSoft
advising notes. Throughout the entire process both professional and faculty advisors will have access to view
and create notes for their students.
Faculty advisors will continue to use PeopleSoft advising notes so that the professional advisor has needed
information should the student seek assistance from them at a later date. Faculty and professional advisors
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will communicate throughout the tenure of their shared student so that when roadblocks, challenges, or
opportunities come up, the student has multiple trusted professionals available to help throughout the
calendar year.
Approved by:

Provost

Dean of Academic Affair

Department Chair

Department Associate Chair

__________________________________________________________________________________________
Director, Academic Advising

Professional Advisor
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Majors and Minors
On Campus Majors

Pre-Professional Programs

Accounting
Art (Visual Arts)
Art Education concentration
Art History concentration
Art Therapy concentration
Studio Art concentration
Biology *
Cell/Molecular Biology focus
Ecology, Aquatic Biology, and Fishery Science focus
Plant Sciences focus
Broad Field Science *
Broad Field Social Studies *
Business Administration
Finance concentration
International Business concentration
Management concentration
Marketing concentration
Chemistry *
Forensic Chemistry concentration
Communicating Arts (also available online)
Communication concentration
Media concentration
(Digital Cinema, Interactive Media, Journalism and
Media Studies)
Computer Science
Economics
English *
Broad Field Language Arts Secondary Ed Concentration
Health and Wellness Management (online only)
History *
Individually Designed/Self-Designed (also available online)
Interdisciplinary Studies
Legal Studies
Criminal Justice concentration
Mathematics *
Music *
Performance
(Instrumental, Keyboard, and Voice
Performance Tracks)
Music Education
(Choral/General Music and Instrumental
Music concentration)
Physical Education *
Community Health Promotion concentration
Exercise Science concentration (also available online)
Political Science
Psychology
Social Work
Sociology
Sustainable Management (online only)
Teacher Education
Elementary Education (also available online)
Middle/High School Education
K-12 Education
Theatre
Transportation and Logistics Management
Writing

Chiropractic Medicine
Dentistry
Law
Engineering
Medicine
Podiatry

Physician’s Assistant
Occupational Therapy
Optometry
Pharmacy
Physical Therapy
Veterinary Medicine

On Campus Minors
Aerospace Studies / Air Force ROTC minor
Anthropology minor
Art minor
Biology minor *
Business minor
Chemistry minor *
Coaching minor
Communications minor
Computer Science minor *
Criminal Justice minor
Early Childhood minor
Earth Science minor
Elementary Education minor
English minor *
First Nations Studies minor
(Applied) Geographic Information Systems minor
Gender Studies minor
Geography minor *
German minor
Global Studies minor
Health minor *
Health and Human Performance minor
History minor *
Individually Designed/Self-Designed minor
Information Technology minor
Journalism minor
Language Arts (Broadfield) minor
Legal Studies minor
Mathematics minor *
Media Communication minor
Music minor
Philosophy minor
Photography minor
Physics minor *
Political Science minor *
Psychology minor *
Sociology minor *
Spanish minor *
Special Education minor*
Sport Management minor
Theatre minor
Writing minor

Programs marked with an asterisk (*) are
those in which you also can earn
certification to teach at the K-12,
elementary or middle/ high school level.
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Student Leadership Opportunities
Leadership Development Program
UW-Superior is committed to providing leadership
development opportunities for all students. Authentic
leadership is the basis for a variety of experience-based
learning opportunities available to students. We offer
programs designed to encourage students to create positive
change by leading from personal conviction.
Whether you are new to leadership or have experience as a
leader, we can get you started or add to what you already
know about leadership.
Opportunities
Explore the LIVE, ENGAGE, ATHLETICS and DISCOVER links to
find out about more opportunities.

Learning Outcomes:
Students participating in the leadership development program initiatives can expect to:
• Identify and articulate personal and professional values.
• Determine individual areas of strength.
• Develop their own personal leadership style.
• Strengthen their interpersonal leadership skills.
• Use their leadership to positively impact an organization, team or group
Student Government Association
The Student Government Association serves as the voice of the students. If you are interested in being a
positive change agent and representing the student body in campus decision making, consider running
for office or serving on a committee.
Student Organizations
There are almost 70 recognized student organizations on campus representing a wide-variety of
interests. Consider joining as a member or taking on a leadership role in an organization.
Gender Equity Center
UW-Superior's Gender Equity Programs work to create a safe environment within the campus
community in which the following occurs:
•
•
•

Exploration of diverse gender roles
Education about gender and sexuality
Advocacy of equity for people of varying ages, economic statuses, cultural backgrounds, races,
physical abilities, genders, and sexual identities
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The program staff collaborates with many departments and student organizations to provide programs
and resources that empower students of all genders and sexual identities to have a successful college
experience.
Office of Multicultural Affairs
The Office of Multicultural Affairs is dedicated to the academic and social success of African American,
American Indian, Asian American and Hispanic/Latino students while fostering a climate of respect for
all people and cultures. They provide opportunities throughout the year for career and personal
development which include mentorship, community involvement, and various academic pursuits as well
as cultural awareness programs that allow the entire campus and the greater community the
opportunity to learn about cultures other than their own.
Veteran and Nontraditional Student Center (VNSC)
The Veteran and Nontraditional Student Center supports military veterans and families, as well as
students who are older, have spouses or have children, throughout their educational journey at UWSuperior. The center offers programs, events, and a culture that foster life-long learning.

UW-Superior Clubs and Organizations
The
Alliance
Categories:
Advisor:
Email
Purpose:

Human Diversity
Eleni Pinnow
epinnow@uwsuper.edu
We support and promote visibility and awareness of/for the LGBTQ+ students, faculty,
and staff here at UW-Superior! We provide a safe atmosphere that is bound to make
anyone feel welcome.

Alternative Spring Break
Categories: Service & Volunteerism
Advisor:
Ben Mooney
Email
bmooney1@uwsuper.edu
Purpose: Our mission is to allow students to actively enrich the lives of those who are less
fortunate in our nation. Students will be doing this by traveling over their spring break
to work with Habitat for Humanity Collegiate Challenge affiliates.
American Choral Directors Association
Categories: Academic
Advisor:
Richard Robbins III
Email
rrobbins@uwsuper.edu
Purpose: To provide the following: educational experiences for all interested in choral music
education, to represent the university at regional and national ACDA events and to
share choral music with our campus and community.
Amnesty International
Categories: Social Activism
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Advisor:
Email
Purpose:
BBQ Club
Categories:
Advisor:
Email
Purpose:

Khalil (Haji) Dokhanchi
KDokhanc@uwsuper.edu
We are a group of students dedicated to bringing awareness to local and global rights
concerns to the UW-Superior community.
Recreational
Keith Douglas
kdouglas@uwsuper.edu
The mission of BBQ club is to provide support to other student organizations for their
events by providing grilling services. We also are there to inform students of the joys of
BBQ.

Beta Nu Phi
Categories: Academic
Advisor:
Carol Brown
Email
cbrown56@uwsuper.edu
Purpose: Beta Nu Phi was established to recognize and promote excellence in the counseling
profession. Members continued commitment to personal and professional excellence
that our mission is realized.
Black Student Union
Categories: Social Activism, Human Diversity
Advisor:
Ephraim Nikoi; Ivy Vainio
Email
enikoi@uwsuper.edu; yvainio@uwsuper.edu
Purpose: The Black Student Union also provides programs and social activities of the UW-Superior
and off -campus communities to create an awareness and understanding of the AfricanAmerican/African/Caribbean experience.
Buzz Business Team
Categories: Professional
Advisor:
Ethan Christensen
Email
echris22@uwsuper.edu
Purpose: Buzz Business Team encourages the development of marketing and management skills
through networking and leadership opportunities.
Campus Crusade for Christ (CRU)
Categories: Spiritual & Faith Based
Advisor:
Heather Kahler
Email:
hkahler@uwsuper.edu
Purpose: Cru exists as an opportunity for university students who want to explore the things that
matter in life, relate with one another and grow in a relationship with Jesus. We are a
caring community passionate about connecting people with Jesus Christ.
Catholic Campus Ministry
Categories: Spiritual & Faith Based
Advisor:
Brett Jones
Email:
bjones5@uwsuper.edu
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Purpose:

To promote faith and fellowship among Catholic University students. Also open to
students of all faiths.

Chinese Students and Scholars Association
Categories: Academic, Social Activism
Advisor:
Mei Cao
Email
mcao1@uwsuper.edu
Purpose: The Chinese Students and Scholars Association is dedicated to communicate Chinese
culture with other various cultures around the world and committed to promote social,
cultural and intellectual activities for Chinese students and scholars at UW-Superior.
Criminal Justice Honor Society
Category: Academic, Professional
Advisor:
Mimi Larson
Email
mlarson@uwsuper.edu
Purpose: The purpose of this club is to offer hands on learning opportunity for those interested in
the criminal justice field and potentially graduate school community service, a nation
conference, and guest speakers.
Criminal Justice Student Association
Advisor:
Mimi Larson
Email
mlarson@uwsuper.edu
Purpose: The purpose of this club is to offer a hands on learning opportunity for those interested
in the criminal justice field through guest speakers: community service, and
regional/nation conferences.
English Club
Categories: Academic, Human Diversity, Service & Volunteerism
Advisor:
Hilary Fezzey
Email
hfezzey@uwsuper.edu
Purpose: To ensure that all UWS students can be a part of not only an academic club, but one that
is social and can help students gain insight through their love of literature, movies, and
volunteering.
Figure Skating Club
Categories: Club Sports
Advisor:
Deborah Schlacks
Email:
sdschlack@uwsuper.edu
Purpose: To help new and old skaters practice their skills on ice. Experienced skaters will be able
to continue and practice their skills but also help inexperienced skaters learn the basics.
Financial Management Association
Categories: Academic
Advisor:
David Koslowsky
Email
dkoslows@uwsuper.edu
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Purpose:

Our goal is to promote the development and understanding of finance practices, and to
provide opportunities for interaction between practitioners, academicians, and
students.

Future Teachers Association
Categories: Academic, Professional, Service & Volunteerism
Advisor:
Taylor Walkky
Email
twalkky@uwsuper.edu
Purpose: The Future Teachers Association is an organization open to all students who have an
interest in teaching or education. FTA sponsors a variety of professional development,
volunteer, and social activities throughout the school year.
Healthy Happy People Club
Categories: Academic, Professional
Advisor:
Kim Lebard-Rankila
Email:
klebard@uwsuper.edu
Purpose: To encourage current awareness of professional standards and research in the areas of
allied health professional, and encourage attendance at conferences and other
meetings that support health, fitness, educational awareness and ethical leadership.
Hispanic Organization Latino Americana
Categories: Human Diversity
Advisor:
Gabriela Theis
Email
gtheis@uwsuper.edu
Purpose: To educate the University of Wisconsin – Superior campus and the Twin Ports
community about the diversity within and the issues facing Latin@/Hispanic culture,
thereby facilitating intercultural dialogue.
Inkblots
Categories:
Advisor:
Email
Purpose:

Academic, Human Diversity, Service & Volunteerism
Eleni Pinnow
EPINNOW@uwsuper.edu
Interacting both on and off campus we try and bring awareness to individuals for
elements such as peace on the international level.

InterVarsity Christian Fellowship
Categories: Spiritual & Faith Based
Advisor:
Jeffrey Engstrom
Email
jengstro@uwsuper.edu
Purpose: To establish and advance at colleges and universities witnessing communities of
students and faculty who follow Jesus as Savior and Lord: growing in love for God, God's
Word, God's people of every ethnicity and culture and God's purposes in the world.
Korean Christian Fellowship
Categories: Spiritual & Faith Based
Advisor:
Shin-Ping Tucker
Email
stucker5@uwsuper.edu
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Purpose:

To encourage the belief in God and to share about Jesus among the Korean students
and all students in the campus.

Korean Economics Student Association
Categories: Academic, Professional
Advisor:
Sakib Mahmud
Email:
smahmud@uwsuper.edu
Purpose: We will discuss economic issues in our society. We are also welcome to international
students.
Korean International Students Active Discussion Organization
Categories: Academic
Advisor:
Chad Vollrath
Email:
cvollrat@uwsuper.edu
Purpose: Enhancing an ability to think critically and creatively through discussion
Math & Computer Science Club
Categories: Academic
Advisor:
Steve Rosenberg
Email
srosenbe@uwsuper.edu
Purpose: Promote the study of Math and Computer Science on campus and in the community
Men's Club Baseball
Categories: Club Sports
Advisor:
Shaun Marshall
Email
smarsha2@uwsuper.edu
Purpose: Providing an educational experience, with the aim to instill in players the elements of
fairness, teamwork, self-control, courtesy and respect.
Men's Club Hockey Team
Categories: Club Sports
Advisor:
Jarod Meyer
Email
jmeyer49@uwsuper.edu
Purpose: Club hockey provides an opportunity for students to continue playing competitive
hockey without the rigorous commitment required in the NCAA.
Mock Trial
Categories:
Advisor:
Email
Purpose:

Academic, Professional
Maria Cuzzo
mcuzzo@uwsuper.edu
Mock Trial is an academic, forensic, competitive activity that teaches students how to
analyze, organize, argue, and effectively present a case to the trial court for decision.

National Association for Music Educators
Categories: Academic, Professional
Advisor:
Pamela Bustos
Email
pbustos@uwsuper.edu
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Purpose:

The purpose of the CNAfME, Ch. 37 organization shall be: Conduct programs and
activities to build a vital musical culture for the benefit and the general welfare of all
persons. Improve the quality of teaching, research, and scholarship in music.

National Band Association Collegiate Chapter
Categories: Professional
Advisor:
Pamela Bustos
Email:
pbustos@uwsuper.edu
Purpose: To conduct programs and activities that build a vital musical culture for the benefit and
the general welfare of all persons.
Native Nations Student Organization
Categories: Human Diversity
Advisor:
Gary Johnson
Email
gjohnson@uwsuper.edu
Purpose: To spread cultural awareness on campus and in the community about first nations
peoples.
Nemadji Review
Categories: Academic, Professional
Advisor:
Jayson Iwen
Email:
jiwen@uwsuper.edu
Purpose: Members of the club will work to gather academic and creative writing from UWS
students and the community. By the end of the school year, the editorial staff (club
members) will organize and publish the year's copy of "The Nemadji Review".
Political Science Association
Categories: Social Activism, Political, Professional
Advisor:
Khalil (Haji) Dokhanchi
Email
KDokhanc@uwsuper.edu
Purpose: Political Science Association aims to get students involved in politics and raise
awareness about the ways in which government affects their lives.
Pre-Health Club
Categories: Academic, Professional, Service & Volunteerism
Advisor:
Kurt Schmude
Email
kschmude@uwsuper.edu
Purpose: The Pre-Health Club strives to assist pre-professional students in their undergraduate
years who plan on a career in healthcare. The club will provide opportunities for
volunteering, networking, and professional school entrance exam preparation.
Pre-Law Society
Categories: Academic
Advisor:
Maria Cuzzo
Email
mcuzzo@uwsuper.edu
Purpose: The Pre-law Society is a student organization dedicated to helping students find their fit
in the legal community, foster teaching in the law, and aid in application to various legal
careers.
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Psi Chi International Honors Society
Categories: Academic, Professional
Advisor:
Eleni Pinnow
Email
epinnow@uwsuper.edu
Purpose: We are a psychology organization open to all students at UWS. We focus on
psychological research and education in the subfields available, with the goal of
promoting psychology as a science, expanding our knowledge, and giving back to the
community.
Residence Hall Association
Categories: Governing
Advisor:
Allison Flaig
Email
aflaig1@uwsuper.edu
Purpose: We provide social interaction, community opportunities, and an open forum for those
who live in the Residence Halls.
SBE Event Planning Committee
Categories: Recreational
Advisor:
Kay Biga
Email
kbiga@uwsuper.edu
Purpose: The UW-Superior School of Business Event Planning Committee is a student organization
that focuses on getting students involved on campus as well as teaching them valuable
skills.
Sigma Tau Delta
Categories: Academic
Advisor:
Hilary Fezzey
Email
hfezzey@uwsuper.edu
Purpose: The Alpha Tau Alpha chapter of the International English Honor Society provides cultural
stimulation and promotes interest in literature, language, and writing.
Soccer Club
Categories: Club Sports
Advisor:
Ephraim Kotey Nikoi
Email
enikoi@uwsuper.edu
Purpose: To provide students with an opportunity to be involved in an organized soccer program
and still enjoy social interaction with peers of differing cultures.
Social Work Student Organization
Categories: Academic, Service & Volunteerism
Advisor:
Dr. Lynn Goerdt
Email
lgoerdt@uwsuper.edu
Purpose: The purpose of the Social Work Student Association is to increase awareness of the
social work profession on campus. SWSA looks to impact the local community and
campus through the service of students.
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Sociology and Anthropology Club
Categories: Academic, Social Activism, Recreational
Advisor:
Megan Krausch
Email
mkrausch@uwsuper.edu
Purpose: SAC aims to familiarize students with anthropology and sociology, provide opportunities
for faculty/student communication, promote a culture of research, develop
opportunities for socializing; and collaborate with other organizations within the
community.
Stimulus Club
Categories: Academic, Professional
Advisor:
Rubana Mahjabeen
Email
rmahjabe@uwsuper.edu
Purpose: Engage students and broader community in stimulating current economic issues and
undergraduate research.
Street Level Ministries
Categories: Spiritual & Faith Based
Advisor:
Heather Kahler
Email
hkahler@uwsuper.edu
Purpose: The point in everything that we do is to know Jesus, know each other, and share our
faith with those around us.
Students of Science
Categories: Academic
Advisor:
Dr. Edward Burkett
Email
eburkett@uwsuper.edu
Purpose: We pledge to expand horizons and reach out to the campus and community and provide
science-related opportunities to enrich students in their education. We provide a
relaxed atmosphere to students where they can pursue their science interests.
Superior Alliance of Gamers and Associates (SAGA)
Categories: Recreational
Advisor:
Eric Edwards
Email
eedward2@uwsuper.edu
Purpose: Superior Alliance of Gamers and Associates is a student-run organization that seeks to
bring students together with gaming. The purpose is to provide stress relief via shared
hobbies and interests while meeting new people.
Tennis Club
Categories: Club Sports
Advisor:
Krisi Patterson
Email
kpatter1@uwsuper.edu
Purpose: To enjoy the game of the game of tennis and assist beginners in learning the rules of the
game.
The Promethean
Categories: Academic
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Advisor:
Email
Purpose:

Susan Stanich
sstanich@uwsuper.edu
To serve the University in the capacity of the Press, to cover all important news which
pertains to the students of the University of Wisconsin-Superior, both of news which
occurs within the walls of the University and outside.

Transportation and Logistics Club
Categories: Academic, Professional
Advisor:
Richard Stewart
Email
rstewart@uwsuper.edu
Purpose: Helping connect transportation and logistics management students with industry
professionals and learning about industry events.
Ultimate Frisbee Club
Categories: Recreational
Advisor:
Joseph Eickman
Email:
jeickman@uwsuper.edu
Purpose: The purpose of the Ultimate Frisbee Club is to: A. Promote physical, mental, and social
fitness. B. build Leadership, initiative, and teamwork amongst the members. C. promote
the spot of Ultimate in a competitive and sportsman like manner.
Veterans and Friends
Categories: Social Activism
Advisor:
Jason Young
Email
jyoung24@uwsuper.edu
Purpose: Provide a welcoming and supportive atmosphere to military veterans, as well as social
outreach with non-military affiliated students
Women’s Volleyball Club
Categories: Club Sports, Recreational
Advisor:
Krisi Patterson
Email
kpatter1@uwsuper.edu
Purpose: We are a competitive volleyball team that plays in the badger region conference
traveling to other UW schools to participate in tournaments.
World Student Association
Categories: Human Diversity
Advisor:
Natalia McNab
Email
nmcnab@uwsuper.edu
Purpose: To promote campus and community awareness of Veterans and Veteran issues. To
provide resources and education concerning Veterans to the campus and community.
To increase support and respect to diversity and multiple voices at UWS.

Page 126

Office:
Address:
Phone:
E-Mail
Office Hours:
Website:

ADVISING SYLLABUS
2016-2017

Center for Academic Advising
Old Main, Room 134 & 135
(715) 394-8515
advise@uwsuper.edu
M-F 8:00am – 4:30pm
Walk-ins & Individual Appointments
www.uwsuper.edu/advise

Academic Advising Description/Definition

Academic advising is an educational process that, by intention and design, facilitates students' understanding of
the meaning and purpose of higher education and fosters their intellectual and personal development toward
academic success and lifelong learning (NACADA, 2004).

Academic advising is a collaborative educational process whereby students and their advisors are partners in
meeting the essential learning outcomes, ensuring student academic success, and outlining the steps for
achievement of the students' personal, academic, and professional goals. This advisor/student partnership
requires participation and involvement of both the advisor and the student as it is built over the student's entire
educational experience at the university. Both the student and the advisor have clear responsibilities for
ensuring the advising partnership is successful.
Learning Outcomes

UWS Learning Outcomes
Communication 1. Apply modes, styles, and
conventions of communication
appropriate to the students’ work
and their audience
2. Identify the essential components
of a work/presentation and
describe their relationship to each
other and to the broader context
3. Clearly express themselves to
achieve a purpose
4. Civilly engage in an exchange of
ideas integrating diverse
perspectives
Individual and
1. Engage in thoughtful analysis that
Social
fosters well-being and holistic selfResponsibility
development
2. Articulate their roles and
responsibilities in a global
community
3. Practice healthy interdependence
and mutual respect for others
through teamwork
4. Demonstrate informed civic
engagement, including intercultural
competence as a dimension of the
experience
5. Apply ethical reasoning in their
academic and community learning
experiences

Advising Learning Outcomes
1. Knowledge of technological resources and
campus learning systems
a. Ability to find information and
register for courses in E-Hive
b. Ability to login and find course
information in D2L
c. Ability to login to student email
account
d. Understanding of the importance of
email at the official communication
system of the Center for Academic
Advising and UW-Superior

1. Ability to set realistic personal, academic, and
professional goals
2. Knowledge and understanding of university
policy and procedures
3. Understanding of the purpose of higher
education, liberal arts, and general education
requirements
4. Knowledge of campus resources and how to
effectively utilize them to achieve personal,
academic, and professional goals
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Creative and
Critical
Thinking

1. Articulate important theories,
questions, theories, and creative
processes
2. Analyze information to answer
specific questions
3. Evaluate assumptions and biases
associated with a project, practice,
or process
4. Consider multiple, diverse, and
global perspectives to answer
important questions or produce
original work
5. Use evidence to reach and present
innovative conclusions or produce
original work

1. Ability to articulate degree plan and develop
a pathway to completion
a. Understanding of degree progress using
academic reports in E-Hive
b. Ability to make effective decisions in
regard to academic and career goals
c. Ability to accept responsibility for
personal and academic decisions

Advisor Responsibilities – What You Can Expect?
You can expect me as your advisor to do the following:
• Understand and effectively communicate the curriculum, graduation requirements, and university and
college policies and procedures
• Encourage and guide students as they define and develop realistic goals
• Provide students with information about and strategies for utilizing the available resources and services
on campus
• Assist students in understanding the purposes and goals of higher education and the effects on their lives
and personal goals
• Monitor and accurately document students' progress toward meeting their goals
• Be accessible for meeting with advisees for advising via office hours, telephone, e-mail, or web access
• Assist students in developing decision making skills and skills in assuming responsibility for their
educational plans and achievements
• Assist students in working closely with their professors
• Protect students’ privacy in accordance with university policy and the federal guidelines outlined by
FERPA

Advisee Responsibilities – What is Expected of You?

As an advisee, you have clear responsibilities in the advising partnership in order to be successful.
• Schedule regular appointments or make regular contact with your advisor during each semester
• Come prepared to each appointment with questions or material for discussion
• Be an active learner by participating fully in the advising experience
• Ask questions if you do not understand an issue or have a specific concern
• Keep a personal record of your progress toward meeting your goals
• Organize official documents in a way that enables you to access them when needed
• Complete all assignments or recommendations from your advisor
• Gather all relevant decision-making information
• Clarify personal values and goals, and provide your advisor with accurate information regarding your
interests and abilities
• Become knowledgeable about college programs, policies, and procedures
• Accept responsibility for decisions

Inclusive Accommodations
It is the Center’s policy and practice to create, as much as possible, an inclusive learning environment that
promotes universal access. If there are aspects of the instruction or design of this process that result in barriers
to your inclusion, please notify the Advising Center as soon as possible. You are also welcome to contact
Disability Support Services via telephone at (715) 394-8188 or e-mail disability@uwsuper.edu for disability
accommodation questions, and you are encouraged to view the Disability Support Services website at
www.uwsuper.edu/dr.
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Title IX
The University of Wisconsin-Superior is committed to fostering a safe, productive learning environment. Title IX
of the Education Amendments of 1972 and UWS policy prohibit discrimination on the basis of sex, which
includes sexual misconduct —harassment, domestic and dating violence, sexual assault, and stalking. We
understand that sexual violence can undermine students’ academic success, and we encourage students who
have experienced any form of sexual misconduct to talk to someone about their experience, so they can get the
support they need.

Confidential support can be found with Student Health and Counseling Services. Call (715) 394-8236 or visit the
Marcovich Wellness Center, office 1729, for an appointment. Students may also speak to an advocate from The
Center Against Sexual and Domestic Abuse (CASDA) 24 hours a day, 7 days a week by calling (715) 392-3136 or
(800) 649-2921. Alleged violations can be non-confidentially reported to your academic advisor or the Dean of
Students Office at (715) 394-8243 or YU 146. You may find additional information and/or make a report using
the Incident Reporting Form at www.uwsuper.edu/dos. Reports to law enforcement can be made to the Campus
Safety Office at (715) 394-8114 or the Police Department at 911.

All University Employees are Mandatory Reporters
As an advisor, one of our responsibilities is to help create a safe learning environment at UWS. We also have a
mandatory reporting responsibility. It is our goal that you feel able to share information related to your life
experiences in advising sessions. We will seek to keep information you share private to the greatest extent
possible. However, we are required to share information regarding sexual misconduct or information about a
crime that may have occurred on UW-Superior’s campus with the University. Students may speak to someone
confidentially by contacting Student Health and Counseling, a medical doctor, or CASDA at the numbers listed
above.

Preparing for Your Advising Appointment
 Students are required to make an appointment with their academic advisor each semester to go over
program requirements and register for classes
 Please call or email to cancel if you cannot make your appointment. If you are more than 15 minutes late
for your appointment, you may need to reschedule
 Visit your E-Hive and review your advising report prior to your appointment
 Consider possible classes for the coming semester and have a few options in mind
 Write down and bring any questions that you have. Potential questions could include the following:
How do I...
 choose, declare, or change my major?
 repeat, drop, or withdraw from
courses?
 raise my grade point average?
 submit an appeal/petition?
 determine the number of credits I
should take each semester?
 know when I have fulfilled the
requirements to graduate?
Where do I...
 find the name of my major advisor?
 go for tutoring?
 take a foreign language placement
test?
 find course transfer equivalencies?
 find my transfer credits?

What is...
 the difference between a Bachelor
of Arts (B.A.) degree and a
Bachelor of Science (B.S.) degree?
 a developmental writing/math
skills course?
 the difference between probation
and suspension?

Who can...
 help me with my study skills, time
management, goal setting, and test
taking methods?
 I talk to if I have a learning
disability?
 help me understand my academic
progress?
 make sure that I am taking the
courses I need?
 assist me with my writing skills?
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What is Your Four-Year Academic Plan?
Fall ___________

Credits

____________________________

____________

____________________________

____________

____________________________

____________

____________________________

____________

____________________________

____________

____________________________

____________

Spring ___________

Credits

____________________________

____________

____________________________

____________

____________________________

____________

____________________________

____________

____________________________

____________

____________________________

____________

Total Credits ____________

Total Credits ____________
Fall ___________

Credits

____________________________

____________

____________________________

____________

____________________________

____________

____________________________

____________

____________________________

____________

____________________________

____________

Spring ___________

Credits

____________________________

____________

____________________________

____________

____________________________

____________

____________________________

____________

____________________________

____________

____________________________

____________

Total Credits ____________

Total Credits ____________
Fall ___________

Credits

____________________________

____________

____________________________

____________

____________________________

____________

____________________________

____________

____________________________

____________

____________________________

____________

Spring ___________

Credits

____________________________

____________

____________________________

____________

____________________________

____________

____________________________

____________

____________________________

____________

____________________________

____________

Total Credits ____________

Total Credits ____________
Fall ___________

Credits

____________________________

____________

____________________________

____________

____________________________

____________

____________________________

____________

____________________________

____________

____________________________

____________

Total Credits ____________

Spring ___________

Credits

____________________________

____________

____________________________

____________

____________________________

____________

____________________________

____________

____________________________

____________

____________________________

____________

Total Credits ____________
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General Education Planning Worksheet
See General Education Requirements sheet for classes that can fulfill the category

Core Requirements:

*Must complete core courses within first 60 credits earned
WRIT 101 College Writing I (3 cr)
WRIT 102 College Writing II (3 cr)
COMM 110 Introduction to Communications (3 cr)
HHP 102 Health and Wellness (3 cr)
*Lecture and lab both required
Math/CSCI XXX ____________ (3 cr)
*Must be a course numbered above 099

Knowledge Categories:

Planned:

Completed:

____________
____________
____________
____________

_____________
_____________
_____________
_____________

Planned:

Completed:

____________
____________

_____________
_____________

____________
____________

_____________
_____________

____________
____________

_____________
_____________

____________

_____________

____________
____________

_____________
_____________

____________

_____________

Humanities (9 cr total)
History (3 cr) _____________________________
Literature (3 cr) ___________________________
World Language, Culture, Philosophy (3 cr)
_______________________________________________

Social Science (6 cr total)

*Must include two different prefixes
Course one (3 cr) _______________________
Course two (3 cr) _______________________

Natural & Physical Sciences (6 cr total)
Environmental (2-4 cr) _______________________
Lab Course (4-5 cr) ____________________________

Fine & Applied Arts (6 cr total)

Art History, Criticism, & Appreciation (3 cr)
___________________________________________________
Aesthetic Experience (3 cr)
___________________________________________________

Must complete diversity and non-western courses
*Courses can be “double-dipped” into Knowledge Categories
Diversity Requirement (3 cr) _______________
Non-Western Requirement (3 cr) ___________________

____________

____________

_____________

_____________
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General Education Requirements 2016-2017
The intent of the General Education Program is to develop the individual student and to provide the foundation for future academic and career
success. Students will develop skills on an intellectual and humanistic level that enhance their ability to develop a personal philosophy and to
make informed choices. The General Education Program introduces students to an array of academic disciplines so as to gain knowledge of our
diverse world and to provide a collegiate experience that creates enthusiasm for learning.
CORE REQUIREMENTS (15 CR TOTAL)
Student must complete the core requirements within their first 60 credits earned | Placement is based on test scores & major
requirements

WRIT 101 College Writing I 3 cr (C- or higher)
WRIT 102 College Writing II 3 cr (C- or higher)

Minimum of 3 credits from MATH/CSCI courses numbered above 099
FYS 110 First Year Seminar 3 cr
MATH 112 Introduction to Contemporary Math 3 cr
MATH 113 Algebra with Applications 3 cr
MATH 115 Precalculus 5 cr
MATH 130 Elementary Statistics 4 cr

COMM 110 Introduction to Communication 3 cr
HHP 102 Health and Wellness (Lecture & Lab required) 3 cr
MATH 151 Calculus for Business, Life, and Social Sciences 3 cr
MATH 230 Foundations of Math for Elementary Education 3 cr
MATH 240 Calculus & Analytic Geometry I 4 cr
CSCI 101 Introduction to Computer Science 3 cr
CSCI 201 Introduction to Programming 3 cr

KNOWLEDGE CATEGORIES
No more than six credits from any one program bearing the same prefix may be applied toward Knowledge Category requirements.
Undergraduate course work must include a minimum of three credits with a non-western focus and a minimum of three credits with a
focus on issues of diversity. NW = meets non-western requirement; D = meets diversity requirement.
HUMANITIES (9 CR TOTAL)
History (3 cr)
FYS 101 Genocide 3 cr
FYS 101 History of Rock ‘n’ Roll 3 cr
FYS 111 First Year Seminar 3 cr (NW)
FYS 121 First Year Seminar 3 cr (D)
FNS/HIST 223 First Nations History I 3 cr (D)
FNS/HIST 224 Frist Nations History II cr (D)
HIST 111 Modern World History 3 cr (NW)
HIST 115 World Religions 3 cr (D or NW)
HIST 151 History of The United States through 1877 3 cr
HIST 152 The United States Since 1877 3 cr
HIST 160 Arab Identities 3 cr (NW)
HIST 212 Ancient Mediterranean World 3 cr
HIST 218 History of Modern China 3 cr (NW)
ENGL 211 British Literature I 3 cr
ENGL 212 British Literature II 3 cr
ENGL 221 American Literature I 3 cr
ENGL 222 American Literature II 3 cr
ENGL 228 Multi-Ethnic American Literature 3 cr (D)
ENGL 229 Literature by Women 3 cr (D)

HIST 219 History of Premodern East Asia 3 cr (NW)
HIST 220 Empire in Modern Asia 3 cr (NW)
HIST 225 Development and Underdevelopment in Latin Am. 3 cr (NW)
HIST 230 Early-Modern Europe 3 cr
HIST 231 Modern Europe 1789 to Present 3 cr
HIST 240 Early Africa 3 cr (NW)
HIST 241 Africa in Modern Times 3 cr (NW)
HIST 254 African-American Voices 3 cr (D)
HIST/POLS 264 War and Peace in Bosnia 3 cr (D)
HIST/POLS 266 War and Peace in Northern Ireland 3 cr (D)
HIST 281 The Muslim World 3 cr (NW)
POLS 175 The Making of Modern Global System 3 cr

Literature (3 cr)

ENGL 241 World Literature I 3 cr (NW)
ENGL 242 World Literature II 3 cr (NW)
FYS 102 Whodunit?: Crime Fiction 3 cr
FYS 112 First Year Seminar 3 cr (NW)
FYS 122 First Year Seminar 3 cr (D)

World Language, Culture, and Philosophy (3 cr)
FNS 101 Beginning Ojibwa Language 4 cr
FNS 110 Survey of First Nations Culture 3 cr (D)
MUSI 161 Music & World Culture 3 cr (D or NW)
FNS 201 Intermediate Ojibwa Language 4 cr
PHIL 160 Philosophy and Film 3 cr
FNS 230 First Nations Myths and Legends 3 cr (D)
PHIL 151 Introduction to Philosophy 3 cr
FNS 242 First Nations Values and Spiritual Beliefs 3 cr (D)
PHIL 211 Contemporary Moral Problems 3 cr
FREN 101 Beginning French I 3 cr
PHIL 212 Critical Thinking 3 cr
FREN 102 Beginning French II 3 cr
PHIL 262 Introduction to Political Thought 3 cr
FREN 201 Intermediate French I 3 cr
POLS 101 Introduction to Comparative Politics 3 cr (NW)
FREN 202 Intermediate French II 3 cr
POLS 262 Introduction to Political Thought 3 cr
FREN 303 History of Paris in French 3 cr
POLS 265 Contemporary Political Thought 3 cr
FYS 103 First Year Seminar 3 cr
PSYC 212 Critical Thinking 3 cr
FYS 113 First Year Seminar 3 cr (NW)
SPAN 101 Beginning Spanish I 3 cr
FYS 123 First Year Seminar 3 cr (D)
SPAN 102 Beginning Spanish II 3 cr
GERM 101 Beginning German I 3 cr
SPAN 201 Intermediate Spanish I 3 cr
GERM 102 Beginning German II 3 cr
SPAN 202 Intermediate Spanish II 3 cr
GERM 201 Intermediate German I 3 cr
WLLC 203 History of Paris, Versailles and The Chateaux 3 cr
GERM 202 Intermediate German II 3 cr
WLLC 207 Exploration of the World of Spanish Speaking Cultures 3 cr
JAPA 101 Beginning Japanese I 3 cr
WLLC 279 French Short-Term Study Abroad-English 0 to 6 cr

Any 3 credit (minimum) foreign indigenous language course will meet the requirement if it is a language proficiency (rather than
culture).
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SOCIAL INQUIRY (6 CR TOTAL)
Must include two different prefixes
ANTH 101 The Human Experience 3 cr (D)
ANTH 205 Language, Culture, and Society 3 cr
CJUS 106 Crime, Behavior and Social Control 3 cr
ECON 235 Economics in Society 3 cr
ECON 250 Principles of Microeconomics 3 cr
ECON 251 Principles of Macroeconomics 3 cr
FIN 210 Personal Finance 3 cr
FNS 151 Introduction to Tribal Administration 3 cr
FYS 104 Me First! Care for the Self 3 cr
FYS 104 Psych & Gender in Whendoverse 3 cr
FYS 114 First Year Seminar 3 cr (NW)
FYS 124 First Year Seminar 3 cr (D)
GEOG 100 World Regional Geography 3 cr (NW)

GEOG 102 Cultural Geography 3 cr (NW)
GST 150 Introduction to Gender Studies 3 cr (D)
LSTU 115 Law and Human Behavior 3 cr
LSTU 261 Contemporary Issues in Law and Society 3 cr
POLS 100 Introduction to Political Science 3 cr
POLS 150 Introduction to American Government 3 cr
POLS 230 U.S. National, State and Local Government 3 cr
POLS 260 Contemporary Issues American Politics 3 cr
PSYC 101 Introduction to Psychology 3 cr
SOCI 101 Introduction to Sociology 3 cr
SOCI 201 Global Social Problems 3 cr
SOCI/GST 210 Sociology of Gender 3 cr (D)
SOCI 273 Race and Ethnicity 3 cr (D)

NATURAL AND PHYSICAL SCIENCES (AT LEAST 6 CR TOTAL)
One Environmental Course (2-4 cr)

BIOL 100 Environmental Science 2 cr
CHEM 100 Our Chemical Environment 2 cr

FYS 106 First Year Seminar 3 cr
GEOL 130 Environmental Geology 4 cr
One Lab Course (at least 4-5 cr)

BIOL 111 Plants and People 4 cr
BIOL 115 Human Biology 4 cr
BIOL 123 Concepts in Biology 4 cr
BIOL 130 Principles of Biology I 4 cr
CHEM 102 Chemistry of Everyday Phenomena 4 cr
CHEM 105 General Chemistry I 5 cr
FYS 107 First Year Seminar 4 cr

GEOL 110 The Dynamic Earth 4 cr
GEOL 112 Historical Geology 4 cr
GEOL 130 Environmental Geology 4 cr
PHYS 100 Astronomy 4 cr
PHYS 107 Algebra-Based Physics I 4 cr
PHYS 160 Physical Science 4 cr
PHYS 201 Calculus-Based Physics I 5 cr

*GEOL 130 may be used to satisfy either the environmental or the lab science requirement, but not both.
FINE AND APPLIED ARTS (6 CR TOTAL)
Art History, Criticism, & Appreciation (3 cr)

ART 221 Art History Survey: The Ancient World to the Renaissance 4 cr
ART 222 Art History Survey: Renaissance to Modern Art 4 cr
ART 224 Visual Art in Non-Western Societies 3 cr (NW)
ART 331 African and African Diaspora Art History 3 cr (NW)
COMM 104 Film and Culture 3 cr
COMM 122 Theatre Appreciation 3 cr

COMM 285 History of Theatre 3 cr
FYS 108 First Year Seminar 3 cr
FYS 118 First Year Seminar 3 cr (NW)
FYS 128 First Year Seminar 3 cr (D)
MUSI 160 Music Appreciation 3 cr
MUSI 266 Jazz Appreciation 3 cr (D)

ART 101 Introduction to Art 3 cr
COMM 125 Beginning Acting for Theatre 3 cr
COMM 180 Introduction to Technical Theatre 3 cr
COMM 200 Theatre Fine Arts Practicum 1-3 cr
COMM 273 Oral Interpretation 3 cr
FYS 109 Cooperative Mural Creation 3 cr
FYS 119 First Year Seminar 3 cr (NW)
FYS 129 First Year Seminar 3 cr (D)

HHP 133 Social and Square Dance 3 cr
Music 104-116 Vocal/Instrumental Ensembles or Choir 0-1 cr
MUSI 118 Steel Drum Ensemble 0-1 cr
MUSI 120-139 Applied Music 1-2 cr
MUSI 170 Introduction to Music 3 cr
WRIT 250 Introduction to Creative Writing 3 cr
WRIT 270 Contemporary Topics in Writing 3 cr

Aesthetic Experience (3 cr)

GENERAL EDUCATION REQUIREMENTS – ADDITION

Diversity Requirement (3 cr)

Non-Western Requirement (3 cr)

ANTH 101; ANTH 333; CJUS 312; COMM 467; ENGL 228, 229, 328;
FNS 110, 223, 224, 230, 242, 304, 324, 386, 460, 480; FYS 121, 122,
123, 124, 125, 128, 129; GST 150, 210, 255, 258, 302, 312, 322, 365,
372, 374, 393, 459, 460; HIST 115, 223, 224, 254, 264, 266, 302, 318,
322, 324, 333, 372, 393, 394, 395; LSTU 365; MUSI 161, 266; PHIL
330, 365, 459; POLS 264, 266, 374; PSYC 258, 360; SO W 386; SOCI
210, 273, 460; SPAN 315; WLLC 279; WRIT 255

ANTH 306, 315, 320, 333, 368; ART 224, 331; ENGL 241, 242; FNS
368, FYS 111, 112, 113, 114, 115, 118, 119, 120; GEOG 100, 102; GST
302, 372, 393; HIST 111, 115, 160, 218, 219, 220, 225, 240, 241, 281,
302, 306, 333, 368, 369, 371, 372, 385, 393, 394, 395; MUSI 161;
POLS 101

General Education requirements for Elementary Education majors are different from what is listed above. See the Elementary
Education General Education requirements in the Elementary Education section of the catalog.
Updated

1/13/2017
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Discover Your Success Story
First Year: Self-Discovery
•

•
•

Visit Academic Advising & Career Services. The staff will help you explore or confirm your major and
start planning your future. This will entail identifying skills, interests, values, and strengths and how
they relate to career choice.
Begin developing your academic plan in conjunction with your academic advisor
Start building your resume from day one! Get involved by…
o joining one of the many campus clubs and organizations
o working or volunteering part-time during the school years and/or full-time during the
summers. Many departments on campus have student work-study opportunities that may be
perfect for you
o studying abroad/away
o attending job fairs and beginning to network with peers, faculty, staff, and local business
professionals

Second Year: Assessing Options & Making Choices
•

•

•

Choose your major by the end of your sophomore year and finalize a major/minor academic plan with
your professional or faculty advisor. You can discover more about what you can do with your major by
visiting Career Services.
Continue to build your resume by…
o meeting with your advisor or the department's faculty internship coordinator and Career
Services to begin planning for an internship
o drafting a copy of your resume and participating in mock-interviews
o attending major/career workshops and events
o developing your leadership skills in your campus club or organization
o continuing to develop professional relationships and networking at job fairs and on campus
It is never too early to consider graduate school!

Junior Year: Gain Experience & Kick Start Your Career
•
•

•
•

Visit with your assigned faculty advisor and discus your academic plan to ensure you are on track to
graduate.
Visit Career Services to develop your job search strategy to ensure a smooth transition to the next
stages of your career. This includes…
o continuing to work on your resume and cover letter writing skills
o getting an internship
o attending job fairs and learning how to best utilize professional networking sites such as
LinkedIn
Continue building your leadership skills in student organizations or in your work settings
If graduate school is in your future, begin researching application requirements and deadlines

Senior Year: Implementation
•

•

Your job search should become your #1 priority in your final year of college! Set yourself up for
success by…
o attending all area job fairs, setting up job agents, and reviewing on-campus interview
opportunities
o Continuing to develop professional relationships and networking
If you are attending graduate school, be aware of deadlines. Give your references ample time to draft
recommendation letters to ensure all application materials are in on time.
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•

Join the Alumni Association and stay connected with friends.

Registration and Course Planning Worksheet
Term (semester/year) _________________________ Program _________________________________

Name ____________________________________________

SID # ______________________________________

List your Classes Here

Course Title

Catalog #

Class #

Credits

Time/Day

Schedule Planner
Monday

Tuesday

Wednesday

Thursday

Friday

8:00 am
9:00 am

10:00 am
11:00 am

12:00 pm

1:00 pm
2:00 pm
3:00 pm
4:00 pm
5:00 pm
6:00 pm
7:00 pm
8:00 pm
9:00 pm

Online
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Semester Planning Worksheet
 How many credits do you plan to take next semester? _____ (a)
o

Total credit hours ____ x 2 = _____ (b)


for each credit hour you must allow 2 hours of studying outside of class

 How many hours of sleep do you need a night? _____ x 7 = _____ (c)

 How many hours per week do you spend exercising or relaxing? _____ (d)

 How many hours do you plan to work per week? _____ + travel time (per week) _____ =_____ (e)

 Do you live on-campus or commute? _______________________
o

o

How long will it take you to get to campus each day? (don’t forget traffic, parking and walking)
_____ x 5 (days) = _____ (f)

 How many hours per week do you spend on involvement? (organizations, clubs, intramurals, leadership
etc.) _____ (g)

 How many hours per week do you spend watching TV, spending time with friends or family and
engaging in other social activities? _____ (h)

 Remember to add daily maintenance activities such as eating, showering, dressing, brushing teeth, etc.
o

____ (approx. 3 hours/day) x 7 = _____ (i)

 168 (number of hours in a week) – total hours
o

(Add items (a) through (i)) = ________


If your total hours exceed 168 hours (if you got a negative number above), you need to
reassess your schedule and design one that is more realistic.

Reflect for a moment on your semester…

Identify three things you should spend more time doing?
1. ________________________________________________________________________________________________________________________
2. ________________________________________________________________________________________________________________________

3. ________________________________________________________________________________________________________________________

Identify three things you should spend less time doing?
1. ________________________________________________________________________________________________________________________
2. ________________________________________________________________________________________________________________________

3. ________________________________________________________________________________________________________________________

Identify three goals you have for this semester?
1. ________________________________________________________________________________________________________________________
2. ________________________________________________________________________________________________________________________

3. ________________________________________________________________________________________________________________________
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Academic Success Plan
Student Information
Student Name: ________________________________________________________________________
SID: ________________________ Date: ____________________ Term: _________________________
Major/Minor: _______________________________________ Graduation Term: __________________
Academic Advisor: ______________________________________________________________________

Student Concerns
Average number of hours I have spent studying: ______ # of class sessions that I have missed: ______
My favorite class this past semester was: ___________________________________________________
The class I like the least was: _____________________________________________________________
The class(es) I needed the most help with was: ______________________________________________
I am having some difficulty with (check all that apply):
 Roommates
 Sleep
 Community
 Food
 Health
 Finances
 Mental Health
 Work responsibilities






Sports obligations
Family responsibilities
Loneliness/homesickness
Other: _______________

The responsibility that takes me away from studying the most is: ____________________________________________
What academic or personal difficulties interfered with your academic success in the past?

Goal Setting
Short Term: Three (3) goals & action plans (a) that I have for this semester include:
1. _______________________________________________________________________________________
a. _________________________________________________________________________________
2. _______________________________________________________________________________________
a. _________________________________________________________________________________
3. _______________________________________________________________________________________
a. _________________________________________________________________________________
Long term: Overall educational goal (career/grad school/etc.):
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Resources
I would like to discuss resources related to (check all that apply):

 Finances
 Housing
 Food/Nutrition

 Childcare
 Physical Health
 Mental Health

 Sexual Health
 Disabilities
 Relationship Issues

 Learning Disabilities

Action Plan
 Go to The Writing Center
The Writing
Center

Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

SWEN 1030
& Online

6 pm - 11:00 pm

8 am - 6:00 pm

8 am - 6:00 pm

8 am - 6:00 pm

8 am - 6:00 pm

8 am - 4:00 pm

*online only

In-Person & Online

 Go to The Math Lab
The Math Lab

Monday

Tuesday

Wednesday

Thursday

Friday

SWEN 1024

8 am - 4:30 pm

8 am - 4:30 pm

8 am - 4:30 pm

8 am - 4:30 pm

8 am - 4:00 pm

SWEN 1025

4:30 - 6:00 pm

4:30 - 6:00 pm

4:30 - 6:00 pm

4:30 - 6:00 pm

--

 Go to The Academic Support Center
Academic Support Center
SWEN 1025

Monday

Tuesday

Wednesday

Thursday

Friday

8 am - 6:00 pm

8 am - 6:00 pm

8 am - 6:00 pm

8 am - 6:00 pm

8 am - 4:00 pm

 Visit Educational Success Center (SWEN 1024)
Name of Contact: ______________________________________________________________________________________
 Tutoring:
______________________________________________________________________________________
 On-Line Tutoring:
_______________________________________________________________________________
 Supplemental Instruction:
________________________________________________________________________
 Student Support Services (SSS): ________________________________________________________________________
 Meet with SSS Advisor bi-weekly: _______________________________________________________________________
 Disability Support Services:
________________________________________________________________________
 Homelessness Resources:
________________________________________________________________________
 Workshops/Other Events:
________________________________________________________________________
 Testing Services:
_______________________________________________________________________________
 Advisement: ______________________________________________________________________________________
 Meet with your instructor during office hours ________________________________________________________________
 E-mail your instructor(s)
_______________________________________________________________________________
 E-mail ____________________ in ______________ about _____________________________________________________
 Meet with _________________________________, _______ times this semester
 Contact your Faculty Advisor. Name of Contact: _____________________________________________________________
 Contact Coach _________________________________________________________________________________________
 Visit Career Services (SWEN 1061) _________________________________________________________________
 Take Career Assessment Surveys (UW-Super > Career Services > Student Resources > Major/Career Exploration)
 What Can I Do With This Major?
 My Next Move
 Research careers at
www.bls.gov/ooh/
 What Can I Do with My Liberal
 My Next Move for Veterans
Arts Degree?
 Job Shadow
 Career Locker Assessments
 CareerBliss.com
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Declare/change major (UW-Superior > Advise > Forms)
Visit Student Health and Counseling Services at 216 Hawkes Hall/MWC 1729 or call (715) 394-8236
Visit the Veteran and Non-Traditional Student Center (OM 118)
Follow your Master Schedule for ______ weeks
Visit McNair Scholars Program (SWEN 2047) for information on graduate programs & program eligibility
Visit The Undergraduate Research, Scholarship, and Creative Activity program (SWEN 3061)
Visit The Financial Aid Office (OM 110) _____________________________________________________________________
Visit The Bursar’s Office (OM 136) __________________________________________________________________________
Visit Office of International Programs (OM 337) _______________________________________________________________
Visit The Registrar’s Office (OM 139) ________________________________________________________________________
Join a campus organization or club (Full list available here) ______________________________________________________
Purchase a calendar/planner
Other: _______________________________________________________________________________________________

Credits and Reinstatement Committee & Satisfactory Academic Progress (Financial Aid) Conditions:

Action steps I will take include:

I understand the terms of my readmission and agree to comply with my Academic Success Plan.
I understand the satisfactory academic progress (SAP) standards and how they affect my financial aid, and I am committed to the
action steps I have outlined above to better prepare myself for academic success.

Student Signature: ________________________________________________________ Date: __________________
Follow-Up Advising Appointment: ____________________________________________________________________
Advisor Signature: _________________________________________________________Date: ___________________
Upload in to PeopleSoft Notes to share with student and assigned advisor. Do not store paper copies.

UW-Superior Center for Academic Advising
Old Main ● Rooms 135 & 134 ● Belknap & Catlin ● PO Box 2000 ● Superior, WI 54880-4500 ● Tel: 715-394-8515 ● Fax: 715-394-8307
UW-Superior Educational Success Center
Swenson Hall ● Room 1024 ● Belknap & Catlin ● PO Box 2000 ● Superior, WI 54880-4500 ● Tel: 715-394-8185 ● Fax: 715-394-8441
Wisconsin’s Leading Public Liberal Arts College
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How to Enroll in Classes
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How to Read Your Advising Report
The Advisement Report is an essential piece of a successful advisement appointment. The Advisement Report
includes information on the following:

1) Declared Major(s) and/or Minor(s)

144

2) Total credits completed toward 120 required credits for graduation

3) Courses used to satisfy requirements

4) Satisfied Degree and/or General Education requirements
Satisfied requirements are notated by an arrow pointing to the right
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5) Unfulfilled Degree and/or General Education requirements and courses which may be used to
satisfy them
Unfulfilled requirements are noted by an arrow pointing down, accompanied by courses which can be
used to satisfy the requirement

6) Previous degrees awarded
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Referral Directory
ACADEMIC ADVISING
Center for Academic Advisement
Old Main 134 & 135

Office of International Programs
Old Main 337

All Declared Majors
Faculty Department Chairs
Holden Fine Arts Center 3102
Old Main 135
Holden Fine Arts Center 2102
Swenson Hall 2025
Marcovich Wellness Center 1404
Swenson Hall 3113
Swenson Hall 3021
Holden Fine Arts Center 1102
Holden Fine Arts Center 1104
Barstow Hall 211
Swenson Hall 3086
Swenson Hall 3088
Swenson Hall 1030
Distance Learning Center
Old Main 103

ADMISSIONS
Office of Admissions
Yellowjacket Union 230

ATHLETICS
Athletics Department
Marcovich Wellness Center 2408

Cortney Alexander
Tom Barbano
Mike Raunio
Kristen Jasperson
Sharyn Boothe
Beth Christopherson
Sandra Wallgren
Jon Dyess

Director
Office Associate
Academic Advisor
Academic Advisor
Academic Advisor
Academic Advisor
Academic Advisor
Academic Advisor

715.394.8305
715.394.8515
715.394.8455
715.394.8580
715.394.8142
715.394.8494
715.394.8475
715.394.8442

Mark MacLean
Kathleen Laasko
Natalia McNab
Ericka Schmidt

Director
Office Associate
Student Services Coordinator
Study Away Coordinator

715.394.8138
715.394.8138
715.394.8536
715.394.8020

Mr. Tim Cleary
Dr. Mei Cao
Mr. Brent Notbohm
Dr. Suzanne Griffith
Mr. Glenn Carlson
Dr. Shevaun Stocker
Dr. Chad Scott
Dr. Beth Gilbert
Dr. Richard Robbins III
Dr. Nicholas Danz
Dr. Eric Edwards
Dr. Nicholas Sloboda
Dr. Deborah Schlacks

Art (Visual)
Business and Economics
Communicating Arts
Educational Leadership
Health and Human Performance
Human Behavior, Justice and Diversity
Mathematics and Computer Science
Music
Music
Natural Sciences
Social Inquiry
World Languages, Literatures and Cultures
Writing and Library Science

715.394.8368
715.394.8281
715.394.8269
715.394.8316
715.394.4650
715.394.8423
715.394.8211
715.394.8117
715.394.8286
715.394.8161
715.394.8283
715.394.8478
715.394.8235

Karen Heikel
Christina Kline
Beth Hebert
Anne Carlson
Brittney Kemi

Director
Outreach Program Manager
Program Associate
Instructional Program Manager
Distance Learning Recruiter

715.394.8018
715.394.8055
715.394.8487
715.394.8499
715.394.8238

Shane Deadrick
Jodi Straka
Mark MacLean
Marcia Pekkala
Sam Maday
Brenda Engstrom

Director of Admissions
Transfer Coordinator
Admissions Counselor
International Admissions Coordinator
University Services Associate
Admissions Counselor
University Services Associate

715.394.8306
715.394.8127
715.394.8587
715.394.8052
715.394.8212
715.394.8397
715.394.8098

Nicholas Bursik
Lynne Deadrick
Tami Susens
Franklin Pufall
Paul Eberhardt
Glen Drexler
Richard McKenna
Joe Mooney

Interim Director
Head Volleyball Coach/Assistant AD
Athletic Program Assistant
Head Baseball Coach
Head Men's Basketball/Golf Coach
Head Cross Country/Track and Field Coach
Head Men's Hockey Coach
Head Men's Soccer Coach

715.395.4619
715.395.4612
715.395.4693
715.395.4671
715.395.4675
715.395.4601
715.394.8362
715.395.4615
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BOOKSTORE
Jacket Book & Supply
Yellow Jacket Union, 124
BURSAR
Bursar/Cashier’s Office
Old Main 136

CAMPUS SAFETY
Campus Safety Office
Public Safety Building
CAREER
Career Services
Swenson Hall 1061

CHILD CARE
Child Care Subsidy Program
COUNSELING & HEALTH SVCS
Marcovich Wellness Center 1729

DEAN OF STUDENTS
Campus Life, YU 150
Yellowjacket Union 146
Student Involvement
Yellowjacket Union 155
Yellowjacket Union 151
DISABILITY SERVICES
Swenson Hall 1024

FINANCIAL AID
Old Main 110

Roger Plachta
Don Mulhern
Dan Laughlin
Melissa Hanson
Kolin Dean

Head Softball/Golf Coach
Head Women's Basketball Coach
Head Women's Hockey Coach
Head Women's Soccer Coach
Head Men’s & Women’s Tennis Coach

715.395.4622
715.395.4672
715.394.8089
715.395.4632
715.395.4623

Vaughn Russom

Director

715.394.8278

Charles Wold
Dede Herrick
Judy McMauley
Kathy O’Flanagan

Bursar
Accounts Receivable & Refunds
Cashier
Perkins Loan

715.394.8225
715.394.8574
715.394.8505
715.394.8348

Gary A. Gulbrandson

Director

715.394.8461

Cortney Alexander
Zach Otto-Fisher
Amber Minardi
Michael Butson
Tom Barbano

Director
Career Services Coordinator
Career Services Coordinator
Career Services Coordinator
Office Associate

715.394.8305
715.394.8552

Tammy Fanning

Associate Dean of Students

715.394.8243

Dr. Dawn Schulze
Randy Barker
Stacy Desmond

Health Services Coordinator
Health Services Coordinator
Counselor

715.394.8394
715.394.8094
715.394.8543

Harry Anderson
Tammy Fanning

Dean of Students
Associate Dean of Students

715.394.8241
715.394.8243

Allison Garver

Assist Director of Student Involvement

715.394.8444

Ethan Russom
Allison Garver

Student Services Coordinator
Student Union Assistant Director

715.394.8535
715.394.8444

Toua Thau
Joann McDonough

Director
Program Associate

715.394.8188
715.394.8019

Donna Dahlvang
Toni Brill
Jenny Kroll
Tammi Reijo

Director
Financial Aid Counselor
Student Services Coordinator
Information Manager

715.394.8393
715.394.8203
715.394.8584
715.394.8148

715.394.8064
715.394.8555
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Denise Denu
Chelsie Andera

University Services Program Associate
Student Employment Coordinator

715.394.8200
715.394.8202

FIRST NATIONS CENTER
Swenson Hall 3104

Gary Johnson

Director

715.394.8132

FIRST YEAR EXPERIENCE
Yellowjacket Union 145

Jennifer Bird

Director

715.394.8571

Tammy Fanning

Associate Dean of Students

715.394.8243

Mark MacLean
Kathleen Laasko
Natalia McNab
Ericka Schmidt

Director
Office Associate
Student Services Coordinator
Study Away Coordinator

715.394.8138
715.394.8138
715.394.8536
715.394.8020

Gabriela Theis
Yvonne “Ivy” Vainio

Interim Director
Multicultural Student Services Specialist

715.394.8501
715.394.8415

Parking Services
Gary Gulbrandson
Trish Hegstrom-Olson

Director of the Department of Public Safety
Operation Program Associate

715.394.8177
715.394.8461
715.394.8576

Jason Ihlenfeldt

Placement Testing Coordinator

715.394.8087

Jeff Kirschling
Janie Campbell
Angie Kappes
Jami Koivisto
Lynn Karna
Lori Olson
Karen Severson

Registrar
Transfer Specialist
Program Associate
IS Resource Support Tech
Veterans’ Benefits Coordinator
Student Status Examiner
University Services Associate

715.394.8218
715.394.8259
715.394.8224
715.394.8234
715.394.8250
715.394.8259
715.394.8294

Ryan Kreuser
Michelle Stricker
Melinda Yingling

Residence Life Director
Residence Life Coordinator
Program Associate

715.394.8538
715.394.8575
715.394.8244

GENDER EQUITY
Gender Equity Resource Center
Swenson Hall 1031
INTERNATIONAL STUDENTS
Office of International Programs
Old Main 337

MULTICULTURAL AFFAIRS
Office of Multicultural Affairs
Old Main 230
PARKING
University Public Safety Bldg

PLACEMENT TESTING
Swenson Hall 1024

REGISTRAR
Registrar’s Office
Old Main 139

RESIDENCE LIFE
Yellowjacket Union 147
ACADEMIC SERVICE LEARNING
Swenson Hall 2047

EDUCATIONAL SUCCESS CENTER
Swenson Hall 1024

Katelyn Baumann
Emily Schoenborn
Megan Meyer

Toua Thao
Jason Ihlenfeldt

Academic Service-Learning Specialist
Marshfield Clinic AmeriCorps Member
Financial Specialist

Assistant Director of Ed. Support Services
ASC Program Manager

715.394.8429
715.394.8518
715.394.8254

715.394.8188
715.394.8087

Page 152

VETERAN & NON-TRADITIONAL
STUDENTS
Veteran & Non-Traditional Student
Center (VNSC)
Old Main 118

Kim Kelly
Kristin Riesgraf
JoAnn Mcdonough
Mary Sorensen

Early Warning Program Coordinator
Math Specialist
University Services Associate
University Services Associate

715.394.8110
715.394.8560
715.394.8019
715.394.8185

Monte Stewart
Lynn Karna

VNSC Coordinator
Veteran Benefits

715.395.4507
715.394.8227
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