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Directory of Services 

 
More information can be found in the Residence Life Handbook. 
 
KITCHEN FACILITIES 
Each residence hall has a full kitchen located on the lower level available for your use whether preparing a 
snack or dinner.  Please be considerate and clean up after you are through and discard any food items you 
may leave in the refrigerator.  All items left in the fridges must be labeled with a name and the date they were 
put in there.  If anything is not labeled, it may be thrown out without notice.  Guests will not be reimbursed 
for items not labeled appropriately that get thrown out.  Kitchen facilities may be locked without notice if not 
kept clean.  Please see HFS 175.16 on the provisions of kitchen use in the residence halls. 
 
LAUNDRY FACILITIES 
Laundry facilities are provided for guests use and convenience in each residence hall. Residence Life is not 
responsible for clothing left unattended or any articles that may be damaged in either the washers or dryers.  
Problems with laundry equipment should be reported immediately to Coinmach.  Coinmach also handles all 
refunds.  A 1-800 number is posted on the machines in each laundry room.   
 
MICROWAVES 
Microwaves available for guest use are located in each floor lounge.  We ask that each guest clean the 
microwave after each use.  Report any problems with microwaves to Summer Staff. 
 
PARKING 
All motor vehicles brought to campus must be registered with Parking Services and must carry a UWS parking 
permit.  Permits may be purchased from Parking Services located in the Welcome Center.  Motorcycles are to 
be parked in the areas provided. 
 
RECYCLING 
Guests in the residence halls are required to take part in recycling in compliance with the mandatory state 
recycling requirements.  Recycling is considered “single stream” in Superior.  Bins are located outside of the 
residence halls.  
 
REFRIGERATORS 
Residence Life has a limited number of combination microwave/refrigerator units which are also available for 
rent.  No refunds are issued for refrigerator rentals.  You can contact Residence Life to rent a microfridge.  
Microfridges must be defrosted and cleaned prior to being returned.  If they are not defrosted and cleaned, a 
fine will be assessed to that individual.   
 
TELEVISIONS 
Television sets providing a variety of cable channels are available in each of the front lobbies as well as on 
various floors for students to use. 
 
 VENDING MACHINES 
Vending machines providing a variety of snacks and beverages are located in each building.  To request a 
refund, please go to the Residence Life in the Yellowjacket Union. 
 

http://www.uwsuper.edu/reslife/forms/upload/Residence-Life-Handbook-updated-2-20-14.pdf
http://docs.legis.wisconsin.gov/code/admin_code/dhs/110/175.pdf
http://www.uwsuper.edu/parking/index.cfm
http://dnr.wi.gov/topic/recycling/law.html
http://dnr.wi.gov/topic/recycling/law.html
http://www.uwsuper.edu/reslife/forms/contactus.cfm
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Phone Numbers to Know 

Campus Safety (24/7):  8114 from any Campus Phone 
Residence Life  (8 am to 4:30 pm Mon-Fri):  715-394-8438 
Curran McNeill Ostrander Summer Staff on Duty (24/7): 218-522-0620 
Summer Staff Coordinator: Mack Peters 218-591-0703 (8-4:30pm M-F) 
Summer Camps Coordinator: Michelle Stricker 715-292-2657 (8-4:30 M-F) 
Director of Residence Life: Ryan Kreuser 715-394-8538 (8-4:30 M-F) 
Any issues please call the Summer Staff on Duty first, then the Summer Staff Supervisor. 

 

Residence Hall Policies 
All residence hall policies are detailed in the Residence Life Handbook.  All guests and residents are expected 
to read, understand, and abide by the policies.  Please find the handbook online. 
 

Other Guests, Staff & Students 
Other guests, camps, and UW-Superior students will be in the halls while camps are visiting and staying on 
campus.  Guests and students are asked to treat one another with respect.  Please understand that Residence 
Life will be working within the halls in which guests and students are staying, doing maintenance and repair 
projects, as well as staffing the camps. 
 

Prospective Camps Process 
When a group is interested in the possibility of staying on campus within the UW-Superior residence halls, a 
variety of steps should be taken.  First, contact the Summer Camps Coordinator.  For 2015, this is Michelle 
Stricker, reachable at (715) 394-8179 (M-F 8am-4:30pm) or mstrick1@uwsuper.edu.  The Camps Coordinator 
will go through the following steps with you, so please have this information ready. 

 Group Name 

 Contact Person/Title 

 Contact Person Phone Number & Email 

 Desired Duration of Stay (exact dates and times) 

 Approximate Number of Campers/Guests (as well as approximate ages as this sometimes changes our 
staffing) 

 
The Camps Coordinator will then: 

 Prepare a contract 

 Assign hall/floor space for your group 

 Receive your completed contract 

 Receive your exact number of guests, ages, and genders 
 
Upon arrival, the Camps Coordinator will then: 

 Meet with the leader to orient them to the camp process 

 Pull keys and give keys to camp leader 
 
Upon conclusion of the camp, you will: 

 Clean all rooms to the original condition 

 Meet with Camps Coordinator to return keys 

http://www.uwsuper.edu/reslife/forms/upload/Residence-Life-Handbook-updated-2-20-14.pdf
mailto:mstrick1@uwsuper.edu
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 Walk through camp areas with Camps Coordinator to verifying condition 

 Complete exit survey via email (sent one week after camp concludes) 

 
Invoicing & Payment 

All camps will be invoiced through Residence Life, via the Camps Coordinator.  A sample invoice is below. 
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Camp Counselor Orientation 
 

Upon arrival, the Camp Counselor(s) will be oriented by the Camps Coordinator.  The following items will be discussed. 

Services we provide 

 Where Summer Staff on Duty is 

 Phone numbers to contact—See “Phone numbers to know” 

 If using basement or other common area other than lounge on your floor it’s available on a first come 
first serve basis. Let us know when and for how long you will need it, and we will let you know if it is 
available. 

 Laundry Room, Vending Machines… use appropriately.   

 Vacuums available if necessary—call Summer Staff Supervisor.  
 
Summer Staff on Duty 

 Way to identify Summer Supervisor on Duty, times they will be on Duty 

 Quiet Hours begin at 10pm-will be enforced by Summer Staff. 

 Summer Staff on Duty will go on rounds at 10pm, and again at Midnight. 

 Summer Staff on duty will contact one of the counselors if they see any inappropriate behavior 
 
Supervision of Building 

 Inform them of all the entrances/exits in the halls, stairwells etc. 

 Supervision of students in the building 

 Students will not be allowed in without supervision 

 Common area policy on damages, monitoring of common areas, garbage 

 Use of vending machines/laundry 

 Restrict students to the area of your living space 

 Recycling 
 

Fire Evacuation 

 Check to see where the closest extinguisher is to your room 

 First call 911, then 8114 

 All students must evacuate 

 Counselors should have floor roster to cross-check 

 Meeting points 

 Can go back in after all clear is given 
 
Storm Shelter  

 Shelter is in the basement 

 Emergency instructions will come over the intercom 

 If you know about it before you hear about if from us move your students to then let the SS on duty 
know about it 

 Wait in the Shelter till you hear from SS on Duty or Campus Safety 
 
Work Areas 

 There might be areas where Summer Staff is working during the day, watch and avoid those areas, 
since it is a safety hazard. 
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Camp Counselor Checklist 
 

The Camps Coordinator will provide the following checklist to the camp leader. This checklist should be 
completed before the campers turn in their keys and should be turned in along with all of the keys checked 
out by the camp/group. 
 
______    All rooms used by the camp/group are vacuumed. (Vacuums are available at the front desk or  
                 through the summer staff member on duty.)  
 
______     All personal items are removed from the rooms used by the camp/group. 
 
_______    All garbage is removed and was placed in the outside dumpsters.  (Fines will be assessed for 

      garbage from camper rooms found in common areas.) 
 
_______   All keys are accounted for.  (After check out, Residence Life will not contact individual campers, but  

      will charge the camp/group for the missing keys.) 
 
 
All damages (including garbage) will be the responsibility of the camp/group.  All charges assessed after check 
out will be arranged through the Director of Residence Life. 

 

Floor Plans 
Floor plans for each of the residence halls are located on the homepage of Residence Life.  The Camps 
Coordinator will work with you on where your camp is placed. 
 

Dining Services  
A'viands  is our dining service provider for on-campus.  Please contact them for catering and dining info.  
Please note that A'viands needs a minimum of 50 guests to open the Yellowjacket Union Cafe, otherwise 
catering is available.  When the Cafe is open, breakfast is $6.95, lunch is $7.50, and dinner is $8.50.  Please 
note that Jacket Java, is open for limited hours during summer.  Jacket Java offers hot and cold beverages, 
sandwiches made to order, soup, and sweet treats. 

 

Meeting & Recreation Spaces 
Marcovich Wellness Center holds a gym, volleyball courts, field house, racquetball court, swimming pool and 
climbing wall are available to your group for rent. 
Yellowjacket Union has various meeting rooms and a registration area available for rent. Capacity varies based 
on group needs. Contact the YU for further information and prices. 

 
Local Attractions & Activities 

 Pattison State Park (highest waterfall in Wisconsin, hike, swim) Wisconsin Point (swim, walk the beach, 
build a bonfire); Canal Park and the Duluth Lakewalk (lighthouse, watch boats come into the harbor, 
walk along the lakefront, Aquarium, Omni Max Theatre); Duluth Zoo; Train Museum and Scenic train 
rides. 

http://www.uwsuper.edu/reslife/index.cfm
http://campus-dining.com/my-campus/uw-superior
http://www.uwsuper.edu/recreation/reserve/index.cfm
http://www.uwsuper.edu/yu/index.cfm
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 Boat tours of the bay, skate board park, hike or bike the Osage Trail along Superior's bay or the Munger 
Trail in Duluth, miniature golf at Superior's Barker's Island, canoeing and kayaking. 

 Plenty of shopping available in Superior, Canal Park, along the Lakewalk and downtown Duluth art 
galleries, and antique shops. 

 Movie theatres located in both Superior and Duluth. 

 
Camp Rates 

Generally, the prices per camper is $13.50 for Summer 2015. Some exceptions apply. Please contact Michelle 
Stricker, Summer Camps Coordinator, at mstrick1@uwsuper.edu or (715) 394-8179 with questions and 
inquiries. 

Sample Contract 
Please see a SAMPLE contract below.   

mailto:bburns2@uwsuper.edu
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